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ABSTRAK 

Vica Apriyanto. 201610315020. Pengaruh Prosedur Pemberian Kredit dan 

Kualitas Pelayanan Terhadap Keputusan Debitur Dalam Pengambilan Kredit (Studi 

Kasus Di Koperasi Anugrah Mega Mandiri Cabang Mekarsari). 

Penelitian ini bertujuan untuk mengetahui pengaruh prosedur pemberian 

kredit dan kualitas pelayanan terhadap keputusan debitur dalam pengambilan 

kredit. Penelitian ini merupakan penelitian kuantitatif deskriptif dengan sumber 

data yang berasal dari kuesioner dan kemudian diolah menggunakan SPSS versi 23. 

Jumlah responden yang menjadi sampel dalam penelitian ini adalah 80 debitur yang 

terdaftar di Koperasi Anugrah Mega Mandiri Cabang Mekarsari. Teknik 

pengambilan sampel yaitu menggunakan metode Purposive Sampling yang mana 

merupakan teknik penentuan sampling dengan pertimbangan atau kriteria-kriteria 

tertentu yang dijadikan dasar pemilihan sampel. Metode analisis data menggunakan 

metode analisis regresi berganda untuk menganalisa hubungan antara variabel 

independen yaitu Prosedur Pemberian Kredit (X1) dan Kualitas Pelayanan (X2) 
terhadap variabel dependen yaitu Keputusan Pengambilan Kredit (Y). Hasil 

penelitian menunjukan bahwa secara parsial dan simultan Prosedur Pemberian 

Kredit dan Kualitas Pelayanan berpengaruh signifikan dan positif terhadap 

Keputusan Pengambilan Kredit. 

 

 

 

Kata Kunci: Prosedur Pemberian Kredit, Kualitas Pelayanan, Keputusan 

Pengambilan Kredit. 
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ABSTRACT 

Vica Apriyanto. 201610315020. The Effect of Credit Provision Procedures 

and Service Quality on Debtor Decisions in Credit Collection (Case Study in 

Anugrah Mega Mandiri Cooperative Mekarsari Branch). 

This study aims to determine the effect of credit granting procedures and 

service quality on the debtor's decision to take credit. This research is a descriptive 

quantitative study with data sources derived from questionnaires and then 

processed using SPSS version 23. The number of respondents sampled in this study 

were 80 debtors registered in the Anugrah Mega Mandiri Cooperative Mekarsari 

Branch. The sampling technique is to use the Purposive Sampling method which is 

a sampling determination technique with certain considerations or criteria that are 

used as the basis for sample selection. Data analysis method uses multiple 

regression analysis method to analyze the relationship between independent 

variables, namely the Credit Granting Procedure (𝑋1) and Service Quality (𝑋2) to 

the dependent variable, namely the Decision to Take Credit (Y). The results showed 

that partially and simultaneously Credit Provision Procedures and Service Quality 

significantly and positively influence Credit Decision Making. 

 

 

 

Keywords: Credit Provision Procedures, Service Quality, Credit Decision Making. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Pengaruh Prosedur.., Vica Apriyanto, Fakultas Ekonomi 2020



Pengaruh Prosedur.., Vica Apriyanto, Fakultas Ekonomi 2020



ix 

 

DAFTAR ISI 

 

LEMBAR PERSETUJUAN  .........................................................................  ii 

LEMBAR PENGESAHAN  ..........................................................................  iii 

LEMBAR PERNYATAAN  ..........................................................................  iv 

ABSTRAK  .....................................................................................................  v 

ABSTRACT  ....................................................................................................  vi 

KATA PENGANTAR  ...................................................................................  vii 

DAFTAR ISI  ..................................................................................................  ix 

DAFTAR TABEL  .........................................................................................  xii 

DAFTAR GAMBAR  .....................................................................................  xiv 

DAFTAR LAMPIRAN  .................................................................................  xv 

BAB  I  PENDAHULUAN 

1.1. Latar Belakang  ......................................................................................  1 

1.2. Rumusan Masalah  .................................................................................  6 

1.3. Tujuan Penelitian  ...................................................................................  7 

1.4. Manfaat Penelitian  .................................................................................  7 

1.5. Batasan Masalah  ....................................................................................  8 

1.6. Sistematika Penulisan  ............................................................................  8 

BAB II  TINJAUAN PUSTAKA 

2.1 Lembaga Keuangan  ...............................................................................  10 

2.1.1 Lembaga Keuangan Bank  ...........................................................  11 

2.1.2 Lembaga Keuangan Non-Bank  ...................................................  12 

2.2 Koperasi .................................................................................................  13 

2.3 Kegiatan Mengalokasikan Dana (Kredit)  ..............................................  15 

2.4 Keputusan Pengambilan Kredit  .............................................................  20 

2.5 Prosedur Pemberian Kredit ....................................................................  26 

2.6 Kualitas Pelayanan  ................................................................................  32 

2.7 Penelitian terdahulu  ...............................................................................  34 

Halaman 

Pengaruh Prosedur.., Vica Apriyanto, Fakultas Ekonomi 2020



x 

 

2.8 Kerangka Teoritikal  ...............................................................................  39 

2.8.1 Hubungan Prosedur Pemberian Kredit Terhadap Keputusan 

Pengambilan Kredit  .....................................................................  39 

2.8.2 Hubungan Kualitas Pelayanan Terhadap Keputusan Pengambilan 

Kredit  ..........................................................................................  40 

2.8.3 Hubungan Prosedur Pemberian Kredit dan Kualitas Pelayanan 

Terhadap Keputusan Pengambilan Kredit ...................................  40 

2.9 Hipotesis  ................................................................................................  41 

BAB III  METODOLOGI PENELITIAN 

3.1 Desain Penelitian  ...................................................................................  42 

3.2 Tahapan Penelitian  ................................................................................  42 

3.3 Model Konseptual  .................................................................................  43 

3.4 Operasionalisasi Variabel  ......................................................................  44 

3.5 Waktu dan tempat Penelitian  .................................................................  44 

3.6 Metode Pengambilan Sampel  ................................................................  44 

3.6.1 Populasi  .......................................................................................  44 

3.6.2 Sampel  .........................................................................................  45 

3.7 Instrumen Penelitian  ..............................................................................  46 

3.8 Metode Analisis Data  ............................................................................  48 

3.8.1 Analisis Statistik Deskriptif  ........................................................  48 

3.8.2 Uji Kualitas Data  .........................................................................  49 

3.8.2.1 Uji Vaiditas  ....................................................................  49 

3.8.2.2 Uji Reliabilitas ................................................................  49 

3.8.3 Uji Asumsi Klasik  .......................................................................  50 

3.8.3.1 Uji Normalitas  ................................................................  50 

3.8.3.2 Uji Heteroskedastisitas  ...................................................  51 

3.8.3.3 Uji Multikolinearitas  ......................................................  51 

3.8.3.4 Uji Autokorelasi  .............................................................  52 

3.8.3.5 Uji Linearitas  ..................................................................  52 

3.8.4 Uji Statistik  .................................................................................  53 

3.8.4.1 Analisis Regresi Linier Berganda ...................................  53 

3.8.5 Uji Hipotesis  ...............................................................................  53 

3.8.5.1 Uji Parameter Simultan (Uji F)  ......................................  53 

3.8.5.2 Uji Parameter Individual (Uji t)  .....................................  54 

Pengaruh Prosedur.., Vica Apriyanto, Fakultas Ekonomi 2020



xi 

 

3.8.5.3 Uji Koefisien Determinasi (R2)  ......................................  55 

BAB IV  ANALISIS DAN PEMBAHASAN 

4.1 Profil Organisasi/Perusahaan .................................................................  56 

4.1.1 Sejarah KAMM Cabang Mekarsari  ............................................  56 

4.1.2 Visi dan Misi KAMM Cabang Mekarsari  ...................................  57 

4.1.3 Struktur Organisasi KAMM Cabang Mekarsari  .........................  58 

4.1.4 Prosedur Pemberian Kredit KAMM Cabang Mekarsari ..............  60 

4.2 Penyebaran dan Pengumpulan Kuesioner  .............................................  64 

4.2.1 Identitas Responden  ....................................................................  64 

4.3 Uji Statistik Deskriptif  ...........................................................................  69 

4.4 Uji Kualitas Data  ...................................................................................  74 

4.4.1 Uji Validitas  ................................................................................  74 

4.4.2 Uji Reliabilitas  ............................................................................  77 

4.5 Uji Asumsi Klasik  .................................................................................  78 

4.5.1 Uji Normalitas  .............................................................................  78 

4.5.2 Uji Heteroskedastisitas  ................................................................  80 

4.5.3 Uji Multikolinearitas  ...................................................................  81 

4.5.4 Uji Autokorelasi  ..........................................................................  82 

4.5.5 Uji Linearitas  ...............................................................................  83 

4.6 Uji Statistik  ............................................................................................  84 

4.6.1 Analisis Regresi Linier Berganda  ...............................................  84 

4.7 Uji Hipotesis  ..........................................................................................  85 

4.7.1 Uji Parameter Simultan (Uji F)  ...................................................  85 

4.7.2 Uji Parameter Individual (Uji t)  ..................................................  86 

4.7.3 Uji Koefisien Determinasi (R2)  ...................................................  88 

4.8 Pembahasan Hasil Penelitian  .................................................................  88 

4.9 Keterbatasan Penelitian  .........................................................................  90 

BAB  V  PENUTUP 

5.1 Kesimpulan  ............................................................................................  91 

5.2 Implikasi Manajerial  ..............................................................................  92 

DAFTAR PUSTAKA  

LAMPIRAN  

Pengaruh Prosedur.., Vica Apriyanto, Fakultas Ekonomi 2020



xv 

 

DAFTAR LAMPIRAN 

 

Lampiran 1 Kuesioner Penelitian 

Lampiran 2 Rekap Data Uji Instrument 

Lampiran 3 Perhitungan Tabel Distribusi Frekuensi (Tabel 4.10, 4.12, dan 4.14) 

Lampiran 4 Hasil Uji Validitas  

Lampiran 5 Hasil Uji Reliabilitas  

Lampiran 6 Hasil Uji Normalitas 

Lampiran 7 Hasil Uji Heteroskedastisitas 

Lampiran 8 Hasil Uji Multikolinearitas 

Lampiran 9 Hasil Uji Autokorelasi 

Lampiran 10 Hasil Uji Linieritas 

Lampiran 11 Hasil Uji Regresi Linier Berganda 

Lampiran 12 Hasil Uji Simultan (F) 

Lampiran 13 Hasil Uji Individual (t) 

Lampiran 14 Hasil Uji Koefisien Determinasi (R2) 

Lampiran 15 Tabel Durbin Watson α = 5% 

Lampiran 16 Tabel Titik Persentase Distribusi F untuk Probabilita = 0,05 

Lampiran 17 Tabel Titik Persentase Distribusi t (df  = 1 – 80) 

Lampiran 18 Struktur Organisasi Perusahaan 

Lampiran 19 Daftar Debitur Aktif KAMM Cabang Mekarsari yang Melakukan 

Pembayaran Angsuran ke Kantor Tanggal 01 – 20 April 2020 

Lampiran 20 Surat Permohonan Penelitian 

Lampiran 21 Surat Izin Penelitian 

Lampiran 22 Uji Plagiarisme 

Lampiran 23 Uji Referensi Skripsi 

Lampiran 24 Kartu Konsultasi Bimbingan Skripsi

Pengaruh Prosedur.., Vica Apriyanto, Fakultas Ekonomi 2020




