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Abstract. Since March 2020, Indonesia has been fighting Covid-19 pandemic that effects 

people’s live in almost all aspects. Difficulties are inevitable and to survive, human must 

have to ability to bounce back from adversity, frustration, and misfortune. In Bhayangkara 

Jakarta Raya University, every students learn about character building which contains 

several themes such as problem solving and empathy. Thus themes were aimed to help 

them shaping good quality within. This study aimed to find out the level of resilience of 

students in this pandemic situation. Method of this research was descriptive statistic to 

analyze information about the level of students’ resilience. Online questionare were given 

(N=127) in order to collect data needed for this research. Based on data analysis, 81,1% 

students were able to bounce back and handle difficulties they met during this pandemic. 

Character Building as a subject on college helped students develop resilience within. 

Keywords: Character building, pandemic, resilience 

1   Introduction         

Indonesia has been fighting Covid-19 pandemic through this 2020. Since March, the 

government stated an emergency status due to this situation. Indonesian Covid-19 Task Forced 

reported 452,291 confirmed cases until the beginning of November and the number is increasing 

everday [1]. In West Java, 42,572 infected and Bekasi scored 8336 total suspect. This data 

showed how great the increasing of reported cases happening right now. 

As we know, this pandemic effects almost every aspects of human’s life. Not only health, 

but also economic, financial, and education as well. In life, difficulties often occurred and 

human strive to survive. Because some individuals have the resistance to environmental risk 

experiences shown called resilience [2]. Youth with assets and resources will be able to develop 

healthy even in this kind of pandemic situation [3]. There is evidence from studies in humans 

and in experimental animals that resilience can result from a history of stress [4]. Stress is a 

reality of life and it happens as long as human exist. Stress can cause bad effect for some people, 

but some others don’t. According to previous research, both men and women were facing 

several psychological problems during pandemic [5]. Including most of students whose school 

were closed and applied study from home at this moment.  

From time to time, the definition of resilience has grown not only the ability to bounce 

back, but also adapting well in the face of adversity, trauma, tragedy, threats or even significant 

sources of stress [6]. An individual may adapt well to stress in a workplace or academic setting, 

but maybe not in their personal life [7]. Therefore, they should learn skill that can help them 

BIS-HSS 2020, November 18, Indonesia
Copyright © 2021 EAI
DOI 10.4108/eai.18-11-2020.2311807

mailto:rika.fitriyana@dsn.ubharajaya.ac.id


 

 

 

 

 

coping with stress and inhabit good character. Resilience relies on personal strengths as well as 

the resources form environment [8]. According to Dr. Rachel Yehuda, resilience can be defined 

as moving forward in an insightful and integrated positive manner [9].  

Everyday, the number of Covid19 cases has been rising in Indonesia especially in Jakarta 

and West Java. University of Bhayangkara Jakarta Raya, is one of college that located in Jakarta 

and Bekasi, two cities that have quite high Covid19 reported case. Also effected by pandemic, 

this university has different ways in preparing their students in facing many difficulties in life. 

Through character education, students character is strengthen by special subject, called 

character building [10]. Every students learn about character building which contains several 

themes such as problem solving and empathy. Thus themes were aimed to help them shaping 

good quality within. Teachers are the central of natural mediator, in the level of university, 

lecture plays the role as teacher. Research found that teacher-delivered intervention enhancing 

student’s resilient coping [11]. 

The Character Building (Table 1) is one of mandatory subjects that every students in 

Bhayangkara should take on their first year of college. University provide lecture with 

Psychological educational background that will teach this subject. Each lecture deliver the same 

lesson plan in all Character Building classes. Program implementation begins with lecture’s 

meeting to ensure mutual understanding among them. On this meeting, modules are provided 

so each lecture can read it first before they start on assignment. Further discussion is also being 

maintained during session 1-16 about anything that has to do with the subject. A lecture 

coordinator chosen in order to monitor and evaluate this program from the beginning until the 

end of semester. 

During session 1-16, students will learn various things about human’s character, this 

include 2 sessions for mid and final term exam as an evaluation. The modules are designed to 

provide student enough information and also to reinforce life skill on shaping behavior and 

building positive character. This approach is based on the basic principle learning where 

students exercise those valuable things they learn in everday life.  

Skills acquired during the program continue to be implemented and practiced throughout 

the years’ students proceed in college. The way they behave in the class, how they interact with 

lecture and among friends are some of area implementation of character building. Not to 

mention how they deal with problems and ways to solve, also require good character. As we 

know, college students mostly are adolescence and early adulthood that usually have to deal 

with various problems (academic, interpersonal relationship, family, work, etc). Intervention to 

enhance resilience can be administered before, during or after stressful/traumatic situation (e.g. 

covid19 pandemic) [7]. 



 

 

 

 

 

Table 1. The Characteristic Building Program 

Session 1: Human Nature 

Session 2: Personality Characteristic 

Session 3: Self-Acceptance 

Session 4: Know Yourself 

Session 5: Self-Improvement 

Session 6: Social Interaction 

Session 7: Social Behavior 

Session 8: Human and Environment 

Session 9: Moral and Virtues in Life 

Session 10: Leadership 

Session 11: Attitude and Respect 

Session 12: Resilience 

Session 13: National Security 

Session 14: Self-Achievement 

 

Though resilience may change over time as a function of development and one’s interaction 

with the environment [7]. For example, a college student maybe resilience in facing new method 

on learning during pandemic, but may intervere with other problems during adolescence. Other 

example, student’s ability in problem solving related to academic matter with personal conflict 

during developmental shift from adolescence to early adulthood. It is important for lecture to 

encourage students to implement knowledge they gain from this program into real life. Because 

it’s really aplicable in almost every aspects of daily lives. 

The purpose of this study is to find out the level of resilience of college students whom has 

learned character building. The method used to analyze data collected through online 

questionnare was descriptive statistic. Some literature review also conducted to provide theory 

based for the study. 

2   Method 

The method of this research used descriptive statistic to describe the level of students’ 

resilience in University of Bhayangkara Jakarta Raya [12]. Total sample were 127 (N=127) with 

online questionnare  given as measurement tool. This Resilience tool was adapted from Connor-

Davidson Resilience Scale (10-item CD-RISC). 

3   Results and Discussion 

Based on the calculation result data collected from 7 faculties (N=127); Law, Economy and 

Business, Computer, Communication, Education, Psychology, and Technology, level of 

resilience was shown in the following Table 2.  



 

 

 

 

 

Table 2. Level of resilience 

 Frequency Percent Valid Percent Cumulative Percent 

Valid Low 11 8,7 8,7 8,7 

Middle 13 10,2 10,2 18,9 

High 103 81,1 81,1 100,0 

Total 127 100,0 100,0  

 

From Table 2 the categorization showed 81,1% students have high level of resilience. While 

10,2% at average level, and the rest 8,7% were low. This means that most of students are able 

to bounce back and handling difficulties during this pandemic. The program proved to be 

effective on promoting good character and behavior as well. 

This finding was similar to previous study that showed students with good character bulding 

has good ability survive from many pressure in life [13]. Since this character building program 

was build through special subject that all students must take in the beginning of their study, it 

really helped them building resilience within. 

The present study focused on delivering information about character building, this shown 

clearly on the theme each session. Lecture also play as role-model for student, promoting good 

character in everday life. Evidence indicates most of students not having trouble in handling 

problems, especially during this pandemic. Character building program gave positive impact. 

Our result suggest that this program is worth it and useful because it benefits students for the 

proceeding years ahead. 

Table 3. Gender 

 Frequency Percent Valid Percent Cumulative Percent 

Valid Girl 99 78,0 78,0 78,0 

Boy 28 22,0 22,0 100,0 

Total 127 100,0 100,0  

 

From Table 3, data showed that the respondents of this research are mostly girls (78%), 

while boys are only 22%. This data needed to be elaborate further for more interpretation. 

4   Conclusion     

Based on the results of this study, it can be concluded that resilience can be obtained through 

character education. Besides that, youth that often catalog risk and fixing problem should be 

provided with program that enhance support within. To enhance resilience at a specific level 

may involve intervention on a different level. By strengthening student’s understanding through 

Character Building subject, University Bhayangkara Jakarta Raya has succesfully directing 

resilience in present and future stressful situation.  

Additionally, this study suggests further elobaration on others factor such as psychological 

well-being, learning style, and bigger sampling among 7 faculties in University Bhayangkara 

Jakarta Raya. Also, it would be important to measure before-after the program was delivered to 

students. The number of equal gender in participants should be balanced in the next research. 
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