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SUYADI, 201310225074, Jurusan Teknik Informatika, Fakultas Teknik,
Universitas Bhayangkara Jakarta Raya, dengan judul Perancangan Sistem
Informasi Customer Relationship Manajement (CRM) Berbasis Android pada
PT.Indocorr Packaging Cikarang, dibawah bimbingan Abrar Hiswara, S.T, M.M,
M.Kom dan Sri Rejeki, S.Kom, M.M

ABSTRAK

PT. Indocorr Packaging Cikarang bergerak dibidang produksi
kemasan karton box bergelombang yang melayani perusahaan besar di
berbagai wilayah di Indonesia. Penggunaan sistem informasi yang handal
dapat membantu  perusahaan  dalam  kegiatan  produksi  maupun
komunikasi dengan mitra kerjanya. Hubungan komunikasi yang baik
dapat meningkatkan kualitas pelayanan terhadap pelanggan, sehingga
pelanggan dapat lebih nyaman dalam menjalin hubungan kerjasama yang
lebih harmonis.

Perancangan sistem informasi customer relationship manajement
menggunakan metode prototype. Perancangan aplikasi digunakan sebagai
media  penyampaian  keluhan.  Tujuan  perancangan  sistem  untuk
memudahkan pelanggan dalam  menyampaikan keluhan barang dan
membantu PT. Indocorr Packaging Cikarang mempercepat dalam mencari
solusi yang dikeluhkan pelanggan.

Kata Kunci : Customer Relationship Manajement, Android, Keluhan.
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SUYADI, 201310225074, Faculty of Informatics Engineering, Faculty of
Engineering, University of Bhayangkara Jakarta Raya, with the title of Design
Information Systems Customer Relationship Management (CRM) Android based on
PT.Indocorr Packaging Cikarang, under the guidance of Abrar Hiswara, ST, MM,
M.Kom and Sri Rejeki, S.Kom, MM

ABSTRACT

PT. Indocorr Packaging Cikarang is engaged in the production of corrugated
carton box packaging that serves large companies in various regions of Indonesia.
Use of a reliable information system can assist companies in production and
communication activities with its partners. Good communication relations can
improve the quality of service to customers, so that customers can be more
comfortable in establishing more harmonious cooperation relationship.

The design of customer relationship management information system using
prototype method. Application design is used as a medium of complaint submission.
The purpose of system design to facilitate customers in delivering goods complaints
and help PT. Indocorr Packaging Cikarang accelerates in finding solutions that
customers complain.

Keywords: Customer Relationship Management, Android, Complaints.
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