


ANALYSIS OF THE EFFECT OF WORK STRESS AND COMPENSATION ON EMPLOYEE
PERFORMANCE (CASE STUDYON CV.MITRA KARYA ABADI)........................................... 1-15

THE INFLUENCE OF LIFESTYLE, HALAL LABEL, AND PRICE PERCEPTION ON THE
PURCHASE DECISION OF WARDAH LIPSTICK………………………………………………………16-22

EFFECT OF SERVICE QUALITY, PRICE AND PROMOTION ON CUSTOMER LOYALTY IN
PT. GREAT SEASONS BATAM……………………………………………………………………23-28

FACTORS AFFECTING CUSTOMER RETENTION IN BATAM HARBOUR BAYV
CINEMAS……………………………………………………………………………………………………………..29-37

THE INFLUENCE OF SOCIAL MEDIA MARKETING, CONTENT MARKETING AND BRAND
IMAGE ON INSTAGRAM TOWARD BUYING INTEREST (A Case Study on Consumer at
Dahlia Beauty Salon).........................................................................................………………….38-50

ANALYSIS FACTORS AFFECTING ON USERS SATISFACTION OF GOJEK ONLINE
TRANSPORTATION IN BATAM CITY……………………………………………………………………..51-58

THE EFFECT OF ADDRESSING ATTRACTION, PRICE PERCEPTION AND ELECTRONIC
WORD OF MOUTH (EWOM) ON THE PURCHASE DECISION OF YOU BRAND
COSMETICS…………………………………………………………………………………………………………..59-65

COMPANY EXTERNAL FUNDING TO GENERATE PROFIT………………………………………66-70

THE EFFECT OF COMPETITOR ADVERTISING, MOUTH TO MOUTH MARKETING AND
PRICE PERCEPTIONS ON THE TRANSFER OF OTHER BRANDS TO TELKOMSEL ON
STUDENTS OF STIKUBANK UNIVERSITY SEMARANG………………………………………...71-78

SINARMAS BANK HEALTH LEVEL ANALYSIS YEAR 2016-2020 USING THE RGEC
METHOD……………………………………………………………………………………………………………79-97

THE INFLUENCE OF USE OF SOCIAL MEDIA PROMOTION, BRAND IMAGE AND PRICE
PRECEPTION ON THE PURCHASE DECISION OF WARDAH PRODUCTS.................... 98-106



Editorial Team

PUBLISH BY

LPPM UNIVERSITAS PUTERA BATAM

RESPONSIBLE

KETUA PROGRAM STUDI MANAJEMEN UPB

Editor In Chief

Heryenzus, S.Kom., M.Si. ( Scholar ID )

Manajemen, Universitas Putera Batam

Executor Editor

Hikmah, S.E.,M.Si ( Scholar ID )

Manajemen, Universitas Putera Batam

Nora Pitri Nainggolan, S.E.,M.Si( Scholar ID )

Manajemen, Universitas Putera Batam

Nanda Harry Mardika, S.Pd., M.M ( Scholar ID )

Manajemen, Universitas Putera Batam

Sunargo, S.E., M.Sc ( Scholar ID )

Manajemen, Universitas Putera Batam

https://scholar.google.co.id/citations?user=Cc5rBKQAAAAJ&hl=id
https://scholar.google.co.id/citations?user=7QIJUVwAAAAJ&hl=id
https://scholar.google.co.id/citations?user=2AOmEcMAAAAJ&hl=id
https://scholar.google.com/citations?user=LPpTvEwAAAAJ&hl=id
https://scholar.google.com/citations?hl=id&user=umvPrHcAAAAJ


Board Of Reviewer

Prof. Dr. Yasri, MS. ( Scholar ID ) ( Scopus ID )

Manajemen, Universitas Negeri Padang

Dr. Negina Kencono Putri, SE., M.Si., Ak. ( Scholar ID ) ( Scopus ID )

Manajemen, Universitas Jenderal Soedirman Purwokerto

Dr. Muhammad Fuad, S.E., M.M. ( Scholar ID ) ( Scopus

ID ) Manajemen, Universitas Samudra Aceh

Dr. Yuniningsih, SE., MSi. ( Scholar ID ) ( Scopus ID )

Manajemen, Universitas Pembangunan Nasional "Veteran" Jawa

Timur Dr. Syafrida Hafni Sahir, M.Si. ( Scholar ID ) ( Scopus

ID ) Manajemen, Universitas Medan Area

Dr. Luis Marnisah, MM. ( Scholar ID )

Manajemen, Univeritas Indo Global Mandiri

Palembang Dr.Faurani Santi, S.E., M.Sc. ( Scholar

ID ) Manajemen, Universitas Saburai Lampung

Dr. Darman Syarif, SE., M.Si. ( Scholar ID )

Manajemen, STIA Bina Taruna Gorontalo

Dr. Nur Elfi Husda, S.Kom., M.Si. ( Scholar ID )

Manajemen, Universitas Putera Batam

Dr. Jontro Simanjuntak, S.Pt., S.E., M.M. ( Scholar ID )

Manajemen, Universitas Putera Batam

Dr.Joko Setiawan, S.E.,M.M. ( Scholar ID )

Manajemen, Universitas Putera Batam

https://scholar.google.co.id/citations?hl=id&user=JjHHjzIAAAAJ
https://www.scopus.com/authid/detail.uri?authorId=57211276765
https://scholar.google.co.id/citations?hl=id&user=ZtVxAXMAAAAJ
https://www.scopus.com/authid/detail.uri?authorId=55806508000
https://scholar.google.co.id/citations?user=ib5r3bMAAAAJ&hl=id
https://www.scopus.com/authid/detail.uri?authorId=57200984235
https://www.scopus.com/authid/detail.uri?authorId=57200984235
https://scholar.google.co.id/citations?user=halkPZQAAAAJ&hl=id
https://www.scopus.com/authid/detail.uri?authorId=57200988796
https://scholar.google.co.id/citations?user=wEyZ3UkAAAAJ&hl=id&oi=ao
https://www.scopus.com/authid/detail.uri?authorId=57202255832
https://www.scopus.com/authid/detail.uri?authorId=57202255832
https://scholar.google.co.id/citations?user=YYMADp4AAAAJ&hl=id
https://scholar.google.co.id/citations?user=74V9g9MAAAAJ&hl=id
https://scholar.google.co.id/citations?user=74V9g9MAAAAJ&hl=id
https://scholar.google.co.id/citations?user=fauHEHEAAAAJ&hl=id
https://scholar.google.co.id/citations?hl=id&user=Bem_kiQAAAAJ
https://scholar.google.co.id/citations?user=TxqRl08AAAAJ&hl=id
https://scholar.google.co.id/citations?user=ElGUivIAAAAJ&hl=id

	Editorial Team
	Board Of Reviewer

