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ABSTRAK

Eki Ananda Putri. 201610315131. Pengaruh Character, Condition, dan
Capacity Terhadap Non Performing Loan pada PT. Bussan Auto Finance Cabang
Bekasi 1.

Penelitian ini bertujuan untuk mengetahui Pengaruh antar variabel bebas
dan terikat secara partial dan simultan. Variabel bebas Character, Condition, dan
Capacity terhadap variabel terikat yaitu Non Performing Loan. Objek penelitian
adalah Nasabah pada PT. Bussan Auto Finance cabang Bekasi 1.

Jenis penelitian dengan pendekatan yakni Kuantitatif . Teknik pengumpulan
data yang dilakukan adalah kuesioner yang disebarkan kepada Nasabah PT. Bussan
Auto Finance cabang Bekasi 1. Teknik analisis data yang digunakan adalah teknik
analisis regresi berganda.

Hasil dari penelitian menunjukkan bahwa varibel Character berpengaruh
positif terhadap NPL. Selanjutnya, varibel Condition tidak berpengaruh positif
terhadap NPL, dan variabel Capacity berpengaruh positif terhadap NPL. Hasil
analisis regresi berganda dengan fungsi Y = 1,543 + 0,544x1 + 0,016x2 + 0,660x3
+ e. serta, hasil Adjusted R Square sebesar 79,4% yang berarti 20,6% merupakan
kontribusi dari variabel yang tidak di teliti dalam penelitian ini.

Kata Kunci: Character, Condition, Capacitiy, Non Performing Loan, PT. Bussan
Auto Finance.
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ABSTRACT

Eki Ananda Putri. 201610315131. Effect of Customer Character, Condition
and Capacity On Problem Non-Performing Loans at PT. Bussan Auto Finance
Bekasi Branch 1.

This study aims to determine the effect of independent variables and bound
partially and simultaneously. variable independent Character, Condition, and
Capacity to variable dependent (Non Performing Loans). The object of research is
the Customer at PT. Bussan Auto Finance Bekasi branch 1.

This type of research is quantitative approach. Data collection techniques
used were questionnaires distributed to customers of PT. Bussan Auto Finance
Bekasi branch 1. Data analysis technique used is multiple regression analysis
techniques.

The results of the study showed that Variable Character had a positive effect
on NPL. Furthermore, the Variable Condition does not have a positive effect on
NPL, and the Capacity variable has a positive effect on NPL. The results of multiple
regression analysis with the function Y = 1.543 + 0.544x1 + 0.016x2 + 0.660x3 +
e. and, Adjusted R Square results of 79.4%, which means 20.6% is the contribution
of the variables not examined in this study.

Keywords: Character, Condition, Capacitiy, Non Performing Loans, PT. Bussan
Auto Finance.
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