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ABSTRAK 

 

Hafis Wibisono. 201610315182. Pengaruh Pemahaman Pajak Terhadap 

Kepatuhan wajib pajak Pada Usaha Mikro Kecil Dan Menengah di Bekasi Timur. 

 

Penelitian  ini  bertujuan  untuk  mengetahui pengaruh Pemahaman pajak 

terhadap Kepatuhan wajib Pajak. Objek penelitian adalah Usaha Mikro Kecil dan 

Menegah di Kota Bekasi Timur. Jenis penelitian dengan pendekatan yakni 

Kuantitatif. Teknik pengumpulan data yang dilakukan adalah Kuesioner yang 

disebar kepada pengusaha UMKM di Kota Bekasi Timur. Teknik analisis data 

yang digunakan adalah teknik analisis regresi sederhana. Hasil  dari  penelitian  

menunjukkan  bahwa  variabel pemahaman perpajakan berpengaruh signifikan 

terhadap kepatuhan wajib pajak, dengan nilai signifikansi 0,000 lebih kecil dari 

0,05. Koefisien determinasi pemahaman pajak terhadap kepatuhan wajib pajak 

sebesar 57,4% yang berarti 42,6% merupakan kontribusi dari variabel yang tidak 

di teliti dalam penelitian ini. 

 

Kata Kunci: Pemahaman pajak, kepatuhan wajib pajak, UMKM Kota Bekasi. 
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ABSTRACT 

 

Hafis Wibisono. 201610315182. The Effect of Tax Understanding on Taxpayer 

Compliance at Micro, Small and Medium Enterprises in East Bekasi. 

This study aims to determine the effect of tax understanding on taxpayer 

compliance. The object of research is Micro, Small and Medium Enterprises in 

the City of East Bekasi. This type of research uses a quantitative approach. The 

data collection technique used was a questionnaire that was distributed to MSME 

entrepreneurs in East Bekasi City. The data analysis technique used is simple 

regression analysis technique. The results of the study indicate that the tax 

understanding variable has a significant effect on taxpayer compliance, with a 

significance value of 0.000 less than 0.05. The coefficient of determination of tax 

understanding on taxpayer compliance is 57.4%, which means 42.6% is the 

contribution of variables not examined in this study. 

Keywords: Tax understanding, taxpayer compliance.  

 

 

 

 

 

 

 

 

 

 

 

Pengaruh Pemahaman..,  Hafis Wibisono, Fakultas Ekonomi 2020



Pengaruh Pemahaman..,  Hafis Wibisono, Fakultas Ekonomi 2020



Pengaruh Pemahaman..,  Hafis Wibisono, Fakultas Ekonomi 2020



ix 
 

DAFTAR ISI 

Halaman 

HALAMAN JUDUL ........................................................................................... i 

LEMBAR PERSETUJUAN PEMBIMBING ................................................... ii 

LEMBAR PENGESAHAN ............................................................................... iii 

LEMBAR PERNYATAAN .............................................................................. iv 

ABSTRAK .......................................................................................................... v 

ABSTRACT........................................................................................................ vi 

KATA PENGANTAR ...................................................................................... vii 

DAFTAR ISI ..................................................................................................... ix 

DAFTAR TABEL ............................................................................................. xi 

DAFTAR GAMBAR ....................................................................................... xiii 

DAFTAR LAMPIRAN ................................................................................... xiv 

BAB I PENDAHULUAN ................................................................................... 1 

1.1 Latar Belakang Masalah......................................................................... 1 

1.2 Rumusan Masalah .................................................................................. 3 

1.3 Tujuan Penelitian ................................................................................... 3 

1.4 Manfaat Penelitian ................................................................................. 3 

1.5 Batasan Masalah .................................................................................... 3 

1.6 Sistematika Penulisan ............................................................................ 4 

BAB II TINJAUAN PUSTAKA ........................................................................ 5 

2.1 Landasan Teori ...................................................................................... 5 

2.1.1 Definisi Pajak ................................................................................. 5 

2.1.2 Asas-asas Pemungutan Pajak .......................................................... 5 

2.1.3 Fungsi Pajak ................................................................................... 6 

2.1.4 Sistem Pemungutan Pepajakan ........................................................ 6 

2.1.5 Pajak Penghasilan ........................................................................... 7 

2.1.6 Pemahaman Pajak ......................................................................... 10 

2.1.7 Kepatuhan Wajib Pajak................................................................. 10 

2.1.8  Definisi Usaha Mikro, Kecil dan Menengah .................................. 12 

2.2 Penelitian Terdahulu ............................................................................ 12 

2.3 Kerangka Berpikir ............................................................................... 15 

2.4 Hipotesis Penelitian ............................................................................. 16 

Pengaruh Pemahaman..,  Hafis Wibisono, Fakultas Ekonomi 2020



x 
 

BAB III METODOLOGI PENELITIAN ....................................................... 18 

3.1 Desain Penelitian ................................................................................. 18 

3.2 Tahapan Penelitian............................................................................... 18 

3.3 Tempat dan Waktu Penelitian .............................................................. 20 

3.4 Populasi dan Sampel ............................................................................ 20 

3.5 Metode Pengambilan Sampel ............................................................... 21 

3.6 Instrumen Penelitian ............................................................................ 22 

3.7 Metode Pengumpulan Data .................................................................. 25 

3.8 Metode Analisis Data ........................................................................... 25 

3.8.1 Karakteristik Responden ............................................................... 25 

3.8.2 Statistik Deskriptif ........................................................................ 26 

3.8.3 Uji Instrumen Data ....................................................................... 26 

3.8.4 Uji Asumsi Klasik ........................................................................ 27 

3.8.5  Uji Hipotesis ................................................................................. 27 

BAB IV HASIL PENELITIAN DAN PEMBAHASAN .................................. 29 

4.1 Gambaran Umum Penelitian ................................................................ 29 

4.2  Deskripsi Variabel ............................................................................... 36 

4.3  Hasil Penelitian .................................................................................... 39 

4.3.1  Uji Validitas ................................................................................. 39 

4.3.2  Uji Reliabilitas .............................................................................. 41 

4.3.3  Uji Asumsi Klasik ........................................................................ 42 

4.3.4  Analisis Regresi Linier Sederhana Dan Koefisien Determinasi ..... 45 

4.3.5  Uji Hipotesis ................................................................................. 45 

4.3.6  Koefisien Determinasi (R2) ........................................................... 46 

4.4  Pembahasan Penelitian ......................................................................... 47 

BAB V PENUTUP ........................................................................................... 48 

5.1 Kesimpulan.......................................................................................... 48 

5.2  Implikasi Manajerial ............................................................................ 48 

DAFTAR PUSTAKA 

LAMPIRAN 

Pengaruh Pemahaman..,  Hafis Wibisono, Fakultas Ekonomi 2020



xi 
 

DAFTAR TABEL 

Halaman 

Tabel 2.1 Penelitian Terdahulu ........................................................................... 13 

Tabel 3.1 Waktu Penelitian ................................................................................ 20 

Tabel 3.2 Alternatif Jawaban Menurut Skala Likert............................................ 23 

Tabel 3.3 Operasional Variabel .......................................................................... 23 

Tabel 4.1 Jenis Kelamin ..................................................................................... 29 

Tabel 4.2 Umur .................................................................................................. 30 

Tabel 4.3 Pendidikan ......................................................................................... 30 

Tabel 4.4 Jabatan ............................................................................................... 31 

Tabel 4.6 Jenis Usaha ........................................................................................ 31 

Tabel 4.7 Lama Berdiri Usaha............................................................................ 32 

Tabel 4.8 Jumlah karyawan ................................................................................ 32 

Tabel 4.9 Asset Usaha ........................................................................................ 33 

Tabel 4.10 Penjualan usaha per tahun................................................................. 33 

Tabel 4.11 Nomor Pokok Wajib Pajak (NPWP) ................................................. 34 

Tabel 4.12 Pengetahuan pemahaman pajak ........................................................ 34 

Tabel 4.13 UMKM yang Mendapatkan Informasi Terkait Pemahaman Pajak ..... 35 

Tabel 4.14 UMKM yang Mendapatkan Sosialisasi atau Pelatihan Terkait 

Pemahaman Pajak .............................................................................................. 35 

Tabel 4.15 UMKM yang Mengetahui Adanya Draft Peraturan Perpajakan yang 

Baru Untuk Omzet dibawah 300juta Tidak Dikenakan Pajak ............................. 36 

Tabel 4.16 UMKM yang Mengetahui Adanya Draft Peraturan Perpajakan yang                     

Baru, Yaitu Untuk Omzet Antara 300juta Hingga 4,8 Miliar                     

Dikenakan Tarif Pajak Sebesar 0,5%.................................................................. 36 

Tabel 4.17 Statistik Deskriptif Pemahaman Perpajakan ...................................... 37 

Tabel 4.18 Tingkat Kepatuhan Pajak .................................................................. 38 

Tabel 4.19 Uji validitas pemahaman perpajakan (X) .......................................... 39 

Tabel 4.20 Uji validitas tingkat kepatuhan pajak (Y) .......................................... 40 

Tabel 4.21 Uji Reliabilitas Pemahaman Perpajakan ............................................ 41 

Tabel 4.22 Uji Reliabilitas Kepatuhan wajib pajak ............................................. 42 

Tabel 4.23 Uji Normalitas (One Sample K-S) .................................................... 42 

Tabel 4.24 Uji Multikolinieritas ......................................................................... 43 

Tabel 4.25 Hasil Uji Glejser ............................................................................... 44 

Pengaruh Pemahaman..,  Hafis Wibisono, Fakultas Ekonomi 2020



xii 
 

Tabel 4.26 Hasil Analisis Regresi Linier Sederhana ........................................... 45 

Tabel 4.27 Hasil Uji T (Parsial).......................................................................... 46 

Tabel 4.28 Hasil Koefisien Determinasi ............................................................. 46 

Pengaruh Pemahaman..,  Hafis Wibisono, Fakultas Ekonomi 2020



xiii 
 

DAFTAR GAMBAR 

Halaman 

Gambar 2.1 Kerangka Berpikir .......................................................................... 16 

Gambar 3.1 Tahapan Penelitian.......................................................................... 19 

Gambar 4.1 Hasil Uji Scatterplot........................................................................ 43 

Pengaruh Pemahaman..,  Hafis Wibisono, Fakultas Ekonomi 2020



xiv 
 

DAFTAR LAMPIRAN 

 

Lampiran 1 Output SPSS 

Lampiran 2 Kuesioner 

Lampiran 3 Tabulasi Data 

Lampiran 4 Uji Plagiat 

Lampiran 5 Uji Referensi 

Lampiran 6 Daftar Riwayat Hidup 

Pengaruh Pemahaman..,  Hafis Wibisono, Fakultas Ekonomi 2020




