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ABSTRACT 
 

  This study aims to determine the effect of workload and job satisfaction on the 

productivity of Garda Setia Waspada employees. The hypothesis proposed is as follows: the 

influence of workload and job satisfaction on employee productivity. The research instrument 

used was a questionnaire. This study uses a sampling technique in this study using simple 

random sampling. The instrument validity test uses Confirmatory Factor Analysis while the 

reliability test uses Cronbach Alpha. Measuring instruments are proven valid and reliable for 

research instruments. The subjects of this study were 46 loyal guard companies who were on 

duty in the pasadenia pulomas apartment. Data were analyzed using multiple regression 

analysis used for hypothesis testing. 

The results of this study at a significant level of 5% found that (1) workload had a 

positive influence on the productivity of Garda Setia Waspada employees. The value of t-count is 

0,063. While the statistics table (t table) and hypothesis testing with α = 5%. With the degree of 

free testing is n - k = 46 - 3 = 43, the value of t table is 2.016. Based on these data t arithmetic 

0,063 <t table 2,016. So it can be concluded that the independent variable Workload partially 

has an influence on Productivity. (2) job satisfaction has a positive effect on productivity, the t-

value of 8.08 is obtained. While the statistics table (t table) and hypothesis testing with α = 5%. 

With the degree of free testing is n - k = 46 - 3 = 43, the value of t table is 2.016. Based on these 

data t count 8,028> t table 2,016. So it can be concluded that the independent variable Job 

satisfaction partially has an influence and significant on Productivity. (3) Workload and Job 

satisfaction with the dependent variable namely Productivity obtained F calculated = 33.804 

and F table is 3.21. F calculate 33.804> F table 3.21. This shows that it is simultaneously 

proven that there is a direct and positive influence Workload (X1) and Job Satisfaction (X2) 

together on Productivity (Y) and means the regression model can explain the overall 

independent variable. 

 
Keywords : workload and job satisfaction on the productivity 
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ABSTRAK 
  Penelitian ini bertujuan untuk mengetahui pengaruh beban kerja dan kepuasan kerja terhadap 

produktivitas karyawan perusahaan Garda Setia Waspada. Hipotesis yang diajukan adalah 

sebagai berikut: adanya pengaruh beban kerja dan kepuasan kerja terhadap produktivitas 

karyawan. Instrumen penelitian yang digunakan adalah kuisioner. Penelitian ini menggunakan 

Teknik pengambilan sampel dalam penelitian ini menggunakan simple random sampling. Uji 

validitas instrumen menggunakan Confirmatory Factor Analysis sedangkan uji reliabilitasnya 

menggunakan Alpha Cronbach. Alat ukur terbukti valid dan reliabel untuk instrumen penelitian. 

Subjek penilitian ini adalah 46 karyawan perusahaan garda setia waspada yang bertugas di 

apartemen pasadenia pulomas. Data dianalisi menggunakan analisi regresi berganda digunakan 

untuk uji hipotesis.  

Hasil penelitian ini pada taraf signifikan 5% menemukan bahwa (1) beban kerja 

perpengaruh positif terhadap produktivitas karyawan perusahaan Garda Setia Waspada. 

diperoleh nilai t-hitung sebesar0,063. Sedangkan statistik tabel (t tabel) dan pengujian hipotesis 

dengan α = 5%. Dengan derajat bebas pengujian adalah n – k = 46 - 3 = 43 maka nilai t tabel 

sebesar 2,016. Berdasarkan data tersebut t hitung0,063 < t tabel 2,016. Sehingga dapat ditarik 

kesimpulan bahwa variabel bebas Beban kerja secara parsial memiliki pengaruh terhadap 

Produktivitas .(2) kepuasan kerja berpengaruh positif terhadap produktivitas diperoleh nilai t-

hitung sebesar8,028. Sedangkan statistik tabel (t tabel) dan Pengujian hipotesis dengan α = 5%. 

Dengan derajat bebas pengujian adalah n – k = 46 - 3 = 43 maka nilai t tabel sebesar 2,016. 

Berdasarkan data tersebut t hitung8,028 > t tabel 2,016. Sehingga dapat ditarik kesimpulan 

bahwa variabel bebas Kepuasan kerja secara parsial memiliki pengaruh dan signifikan terhadap 

Produktivitas .(3) Beban kerja dan Kepuasan kerja dengan variabel terikat yaitu Produktivitas  

diperoleh F hitung = 33,804 dan F tabel adalah 3,21. F hitung 33,804 > F tabel 3,21. Hal ini 

menunjukan bahwa secara simultan terbukti bahwa ada pengaruh langsung dan positif Beban 

kerja (X1), dan Kepuasan kerja (X2) secara bersama-sama terhadap Produktivitas  (Y) dan berarti 

model regresi dapat menerangkan variabel bebas secara keseluruhan. 

 

Kata Kunci  : Beban Kerja, Kepuasan kerja, Produktivitas karyawan 

 

 

 
 

Pengaruh Beban.., Bagus Ramadhan, Fakultas Ekonomi dan Bisnis 2020



viii 
 

DAFTAR ISI 

 

 

LEMBAR PERSETUJUAN PEMBIMBING ............. Error! Bookmark not defined. 

LEMBAR PENGESAHAN .......................................... Error! Bookmark not defined. 

LEMBAR PERNYATAAN .......................................... Error! Bookmark not defined. 

ABSTRAK ..................................................................... Error! Bookmark not defined. 

ABSTRACT ................................................................... Error! Bookmark not defined. 

KATA PENGANTAR ................................................... Error! Bookmark not defined. 

DAFTAR ISI............................................................................................................. viii 

DAFTAR TABEL ......................................................... Error! Bookmark not defined. 

DAFTAR GAMBAR ..................................................... Error! Bookmark not defined. 

BAB I PENDAHULUAN .............................................. Error! Bookmark not defined. 

1.1  Latar Belakang Masalah ............................... Error! Bookmark not defined. 

1.2  Rumusan Masalah ........................................ Error! Bookmark not defined. 

1.3  Tujuan Penelitian.......................................... Error! Bookmark not defined. 

1.4  Manfaat Penelitian........................................ Error! Bookmark not defined. 

1.5  Batasan Masalah ........................................... Error! Bookmark not defined. 

1.6  Sistematika Penulisan ................................... Error! Bookmark not defined. 

BAB II LANDASAN TEORI ....................................... Error! Bookmark not defined. 

2.1  Manajemen sumber daya manusia .............. Error! Bookmark not defined. 

2.2  Beban kerja ................................................... Error! Bookmark not defined. 

2.2.1  Pengertian Beban kerja ........................ Error! Bookmark not defined. 

2.2.2  Faktor – faktor Beban Kerja ................ Error! Bookmark not defined. 

2.2.3 Indikator beban kerja .................................. Error! Bookmark not defined. 

2.3  Kepuasan kerja ............................................ Error! Bookmark not defined. 

2.3.1  Pengertian kepuasan kerja.................... Error! Bookmark not defined. 

2.3.2 Faktor-faktor yang mempengaruhi kepuasan kerjaError! Bookmark not defined. 

Pengaruh Beban.., Bagus Ramadhan, Fakultas Ekonomi dan Bisnis 2020



ix 
 

2.3.3 Indikator kepuasan kerja ............................. Error! Bookmark not defined. 

2.4 Produktivitas...................................................... Error! Bookmark not defined. 

2.4.1 Pengertian produktivitas ............................. Error! Bookmark not defined. 

2.4.2 Faktor- faktor yang mempengaruhi produktivitas kerjaError! Bookmark not defined. 

2.4.3 Indikator produktivitas ............................... Error! Bookmark not defined. 

2.5   Penelitian terdahulu ..................................... Error! Bookmark not defined. 

2.6   Model Penelitian ......................................... Error! Bookmark not defined. 

2.7   Hipotesis ...................................................... Error! Bookmark not defined. 

BAB III METODOLOGI PENELITIAN ................... Error! Bookmark not defined. 

3.1 Desain Penelitian ............................................... Error! Bookmark not defined. 

3.2 Tahapan Penelitian ............................................ Error! Bookmark not defined. 

3.3 Teknik Pengumpulan Data ................................ Error! Bookmark not defined. 

3.4 Model Konseptual Penelitian ............................ Error! Bookmark not defined. 

3.5 Definisi Operasional Variabel ........................... Error! Bookmark not defined. 

3.6 Instrumen Penelitian .......................................... Error! Bookmark not defined. 

3.7 Jenis dan Sumber Data ...................................... Error! Bookmark not defined. 

3.8 Waktu dan Tempat Penelitian ........................... Error! Bookmark not defined. 

3.9 Metode Pengambilan Sampel ............................ Error! Bookmark not defined. 

3.10 Metode Analisis Data ...................................... Error! Bookmark not defined. 

3.10.1 Uji Validitas .............................................. Error! Bookmark not defined. 

3.10.2 Uji Reabilitas ............................................ Error! Bookmark not defined. 

3.12.1 Uji Normalitas .......................................... Error! Bookmark not defined. 

3.13 Regresi Linear Berganda ................................. Error! Bookmark not defined. 

3.14 Uji Hipotesis .................................................... Error! Bookmark not defined. 

3.14.1 Uji T (partial) ............................................ Error! Bookmark not defined. 

3.14.2 Uji F (Simultan) ........................................ Error! Bookmark not defined. 

3.15 Uji Koefisien Determinasi (R
2
) ....................... Error! Bookmark not defined. 

BAB IV ANALISIS DAN PEMBAHASAN ................ Error! Bookmark not defined. 

4.1 Gambaran Umum Organisasi .................................... Error! Bookmark not defined. 

4.2 Analisa Responden ............................................ Error! Bookmark not defined. 

Pengaruh Beban.., Bagus Ramadhan, Fakultas Ekonomi dan Bisnis 2020



x 
 

4.2.1 Penyebaran Kuesioner ................................ Error! Bookmark not defined. 

4.2.2  Identitas Responden .............................. Error! Bookmark not defined. 

4.3 Analisis Data ..................................................... Error! Bookmark not defined. 

4.3.1 Uji Validitas ................................................ Error! Bookmark not defined. 

4.3.2 Uji Reliabilitas ............................................ Error! Bookmark not defined. 

4.4 Analisis Statistik Data .................................. Error! Bookmark not defined. 

4.4.1 Uji Normalitas ............................................ Error! Bookmark not defined. 

4.5 Analisis Regresi Linier Berganda ..................... Error! Bookmark not defined. 

4.6 Hasil Uji Hipotesis ............................................ Error! Bookmark not defined. 

4.6.1 Uji Parsial Variabel Bebas (Uji t) ............... Error! Bookmark not defined. 

4.6.2 Uji Secara Simultan (Uji F) ........................ Error! Bookmark not defined. 

4.7 Pembahasan Hasil Penelitian ............................ Error! Bookmark not defined. 

4.7.1 Pengaruh Beban kerja terhadap ProduktivitasError! Bookmark not defined. 

4.7.2 Pengaruh Kepuasan kerja terhadap ProduktivitasError! Bookmark not defined. 

BAB V PENUTUP......................................................... Error! Bookmark not defined. 

5.1 Kesimpulan................................................... Error! Bookmark not defined. 

5.2 Implikasi Manajerial .................................... Error! Bookmark not defined. 

DAFTAR PUSTAKA .................................................... Error! Bookmark not defined. 

 

 

 

 

 

Pengaruh Beban.., Bagus Ramadhan, Fakultas Ekonomi dan Bisnis 2020



xi 
 

DAFTAR TABEL 

 

Tabe 2. 1 Penelitian Terdahulu ................................... Error! Bookmark not defined. 

Tabel 3. 1 Skala Likert ................................................ Error! Bookmark not defined. 

Tabel 3. 2 Definisi Operasional Variabel ................... Error! Bookmark not defined. 

Tabel 4. 1 Proses Penyebaran dan Penerimaan KuesionerError! Bookmark not defined. 

Tabel 4. 2 Responden Berdasarkan Jenis Kelamin ..... Error! Bookmark not defined. 

Tabel 4. 3 Responden Berdasarkan Tingkat PendidikanError! Bookmark not defined. 

Tabel 4. 4 Hasil Uji Validitas Produktivitas (Y)......... Error! Bookmark not defined. 

Tabel 4. 5 Hasil Uji Validitas Beban Kerja (X1) ........ Error! Bookmark not defined. 

Tabel 4. 6 Hasil Uji Validitas Kepuasan Kerja (X2) .. Error! Bookmark not defined. 

Tabel 4. 7 Hasil Uji Reabilitas Bebasn Kerja (X1) ..... Error! Bookmark not defined. 

Tabel 4. 8 Hasil Uji Reabilitas Kepuasan Kerja (X2) . Error! Bookmark not defined. 

Tabel 4. 9 Hasil Uji Reabilitas Produktivitas (Y) ....... Error! Bookmark not defined. 

Tabel 4. 10 Hasil Uji Normalitas ................................ Error! Bookmark not defined. 

Tabel 4. 11 Hasil Analisis Regresi Linear Berganda .. Error! Bookmark not defined. 

Tabel 4. 12 Hasil Uji R ............................................... Error! Bookmark not defined. 

Tabel 4. 13 Hasil Analisis Uji T ................................. Error! Bookmark not defined. 

Tabel 4. 14 Hasil Analisis Uji Simultan ..................... Error! Bookmark not defined. 

 

  

 

 

Pengaruh Beban.., Bagus Ramadhan, Fakultas Ekonomi dan Bisnis 2020



xii 
 

DAFTAR GAMBAR 

 

Gambar 2. 1 Kerangka Pemikiran ............................... Error! Bookmark not defined. 

Gambar 3. 1 Model Konseptual .................................. Error! Bookmark not defined. 

Gambar 4. 1 Struktur Organisasi ................................ Error! Bookmark not defined. 

Gambar 4. 2 Diagram Responden Berdasarkan Jenis KelaminError! Bookmark not defined. 

Gambar 4. 3 Diagram Responden Berdasarkan PendidikanError! Bookmark not defined. 

 

Pengaruh Beban.., Bagus Ramadhan, Fakultas Ekonomi dan Bisnis 2020




