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ABSTRAK 

 

Arinda Damayanti, 201610325213. Pengaruh Financial Literacy, Performance 

Expectancy dan Effort Expectancy terhadap Use Intention Financial Technology 

pada Generasi Milenial di Bekasi Utara. Merupakan hasil penelitian kuantitatif 

yang bertujuan menjawab pertanyaan tentang apakah terdapat pengaruh signifikan 

secara parsial antara Financial Literacy, Performance Expectancy dan Effort 

Expectancy terhadap Use Intention Financial Technology pada Generasi Milenial 

di Bekasi Utara. Metodologi penelitian yang digunakan adalah pendekatan 

deskriptif kuantitatif. Jumlah sampel dalam penelitian ini sebanyak 148 orang 

respoden yang berusia milenial, pengguna peer to peer atau payment gateway yang 

sudah lebih dari 2 tahun di Bekasi Utara. Alat analisis dalam penelitian ini 

menggunakan aplikasi Smart PLS (Partial Least Square) 3.0 untuk menguji 

hipotesis dan kelayakan metode penelitian. Hasil pengujian parsial variabel 

Financial Literacy, Performance Expectancy dan Effort Expectancy terhadap Use 

Intention Financial Technology. Menunjukkan bahwa, hanya variabel Financial 

Literacy dan Performance Expectancy yang berpengaruh signifikan dan positif 

terhadap variabel Use Intention Financial Technology pada Generasi Milenial di 

Bekasi Utara. Sedangkan untuk variabel Effort Expectancy berpengaruh signifikan 

dan negatif terhadap Use Intention Financial Technology pada Generasi Milenial 

di Bekasi Utara.  

 

Kata kunci : Financial Literacy, Performance Expectancy, Effort Expectancy, 

Use Intention Financial Technology, Generasi Milenial. 
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ABSTRACT 
 

Arinda Damayanti, 201610325213. Effects of Financial Literacy, Performance 

Expectancy and Effort Expectancy on Use Intention Financial Technology at 

Millennial Generation in North Bekasi. It is the result of quantitative research that 

aims to answer the question of whether there is a partial between Financial 

Literacy, Performance Expectancy and Effort Expectancy on Use Intention 

Financial technology at Millennial Generation in North Bekasi. The research 

methodology used is a quantitative descriptive approach. The number of samples 

in this study were 148 respondents who were millenials, peer to peer users or 

payment gateways for more than 2 years in North Bekasi. The analytical tool in this 

study uses the Smart PLS (Partial Least Square) 3.0 application to test the 

hypothesis and the feasibility of the research method. The partial test results of 

Financial Literacy, Performance Expectancy and Effort Expectancy variables on 

Use Intention Financial Technology. It shows that only the Financial Literacy and 

Performance Expectancy variables have a significant and positive effect on the Use 

Intention Financial Technology variable on Millennial Generation in North Bekasi. 

Whereas the Effort Expectancy variable has a significant and negative effect on 

Use Intention Financial Technology on Millennial Generation in North Bekasi  

 

Keywords : Financial Literacy, Performance Expectancy, Effort Expectancy, Use 

Intention Financial Technology, Millennial Generation 
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