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ABSTRAK 

 

Mohamad Fajar Kurnia, 201610325252. Pengaruh Sikap, Norma 

Subjektif, dan Kontrol Perilaku terhadap Niat Menggunakan Uang Elektronik 

(GoPay) Mahasiswa Universitas Bhayangkara Jakarta Raya 

Tujuan penelitian ini adalah untuk mengetahui dan memahami hubungan 

antara variabel Sikap, Norma Subjektif dan Kontrol Perilaku terhadap Niat 

Menggunakan Uang elektronik (GoPay) di Universitas Bhayangkara Jakarta Raya. 

Metode penelitian yang digunakan adalah metode kuantitatif dengan pendekatan 

deskriptif. Teknik analisis yang digunakan adalah Purpose Sampling, dalam hal ini 

penentuan kriteria didasari dengan penelitian terdahulu yang disesuaikan dengan 

penelitian ini. Penyebaran kuesioner pada penelitian ini menggunakan Google 

Form, yang diberikan kepada calon responden yang berada di Universitas 

Bhayangkara Jakarta Raya yang menggunakan Uang Elektronik GoPay. Responden 

yang terkumpul dari hasil penyebaran Google Form sebanyak 115 responden. Data 

yang sudah didapatkan, lalu diolah dengan menggunakan Software SPSS V.23. 

Dengan hasil, terdapat pengaruh Sikap terhadap Niat Menggunakan, terdapat 

pengaruh Norma Subjektif terhadap Niat Menggunakan, terdapat pengaruh Kontrol 

Perilaku terhadap Niat Menggunakan dan terdapat pengaruh simultan Sikap, Norma 

Subjektif dan Kontrol Perilaku terhadap Niat Menggunakan Uang Elektronik 

GoPay. 

 

Kata Kunci: Sikap, Norma Subjektif, Kontrol Perilaku, Niat Menggunakan 
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ABSTRACT 

 

Mohamad Fajar Kurnia, 201610325252. Pengaruh Sikap, Norma Subjektif, dan Kontrol 

Perilaku terhadap Niat Menggunakan Uang Elektronik (GoPay) Mahasiswa Universitas 

Bhayangkara Jakarta Raya 

The purpose of this research was to determine and understand relation between the variables of 

Attitude, Subjective Norms and Perceived Behavioural Control toward Intention to Use Electronic 

Money (GoPay) at the University of Bhayangkara, Jakarta Raya. This research use Theory 

Planned Behaviour (TPB). The research method used is a quantitative method with a descriptive 

approach. The analysis technique used is Purpose Sampling, in this case the determination of 

criteria is based on previous research that is adapted to this research. Distribution of 

questionnaires in this research using Google Form, which is given to prospective respondents who 

are at the University of Bhayangkara Jakarta Raya who use GoPay Electronic Money. 

Respondents collected from the distribution of Google Form were 115 respondents. The data has 
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Mohamad Fajar Kurnia, 201610325252. Pengaruh Sikap, Norma Subjektif, dan Kontrol 

Perilaku terhadap Niat Menggunakan Uang Elektronik (GoPay) Mahasiswa Universitas 

Bhayangkara Jakarta Raya 
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Planned Behaviour (TPB). The research method used is a quantitative method with a descriptive 

approach. The analysis technique used is Purpose Sampling, in this case the determination of 

criteria is based on previous research that is adapted to this research. Distribution of 

questionnaires in this research using Google Form, which is given to prospective respondents who 

are at the University of Bhayangkara Jakarta Raya who use GoPay Electronic Money. 

Respondents collected from the distribution of Google Form were 115 respondents. The data has 

been obtained, then processed using SPSS V.23 Software. With the results, there is the influence 

of Attitude towards Intention to Use, there is an effect of Subjective Norms towards Intention to 

Use, there is an effect towards Behavioral Control on Intention to Use and there is a simultaneous 

influence of Attitude, Subjective Norms and Perceived Behavioural Control towards Intention to 

Use Electronic Money 
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