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ABSTRAK 

 

 Tri Fajar Sefiismiati. NPM :201610325261. Pengaruh Kompetensi dan 

Motivasi terhadap Kinerja Pegawai Pada Dinas Sosial Kota Bekasi.  

 Penelitian yang telah dilakukan ini bertujuan untuk dapat mengetahui secara 

simultan dan parsial dari variabel bebas yaitu Kompetensi dan Motivasi terhadap 

variabel terikat yaitu Kinerja Pegawai. Penelitian ini dilakukan di Dinas Sosial 

Kota Bekasi. Metode penelitian yang digunakan adalah Penelitian Kasual 

Kuantitatif, dimana dalam penelitian ini menggunakan teknik Sampling Jenuh 

untuk menentukan cara pengambilan sampel. Populasi dalam penelitian ini adalah 

seluruh pegawai Non PNS dan PNS Dinas Sosial Kota Bekasi yang berjumlah 98 

orang. Alat analisis pada penelitian ini adalah SPSS versi 23. Berdasarkan hasil 

penelitian menunjukkan bahwa dalam uji parsial (T) variabel Kompetensi (X1) 

berpengaruh secara signifikan terhadap Kinerja Pegawai dengan nilai t-hitung 

sebesar 2.197 > t-tabel 1.98525 dengan nilai signifikan 0.030 < 0.05. Dan variabel 

Motivasi berpengaruh secara signifikan terhadap Kinerja Pegawai dengan t-hitung 

sebesar 7.434 > t-tabel 1.98525 dengan nilai signifikan 0.000 < 0.05. Selanjutnya 

dalam uji simultan (F) variabel Kompetensi dan Motivasi secara bersama – sama 

berpengaruh terhadap variabel terikat yaitu Kinerja Pegawai dengan nilai f-hitung 

sebesar 62.116 > f-tabel 3.09. Kemudian untuk uji determinasi (𝑅2) dihasilkan 

bahwa korelasi antara dua variabel Kompetensi (X1) dan Motivasi (X2) terhadap 

Kinerja Pegawai (Y).  

 

Kata Kunci  : Kompetensi, Motivasi, Kinerja Pegawai 
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ABSTRACT 

 

Tri Fajar Sefiismiati. NPM: 201610325261. Influence of Competence and 

Motivation on Employee Performance at the Bekasi City Social Service. 

This research has been carried out aimed at being able to know 

simultaneously and partially of the independent variables, namely the 

Competence and Motivation of the dependent variable, namely Employee 

Performance. This research was conducted at the Bekasi City Social Service. The 

research method used is quantitative casual research, were in this study using a 

saturated sampling technique to determine how to take the sample. The 

population in this study were all non-civil servants and civil servants of the Bekasi 

City Social Service, totaling 98 people. The analytical tool in this study was SPSS 

version 23. Based on the results of the study showed that in the partial test (T) 

Competency variable (X1) significantly influenced Employee Performance with a 

t-test value of 2.197> t-table 1.98525 with a significant value of 0.030 <0.05. And 

the motivation variable has a significant effect on employee performance with a t-

test value of 7.434> t-table 1.98525 with a significant value of 0,000 <0.05. 

Furthermore, in the simultaneous test (F) the Competency and Motivation 

variables jointly influence the dependent variable, namely Employee Performance 

with a calculated f-value of 62.116> f-table 3.09. Then for the determination test 

(R ^ 2), it is produced that the correlation between the two variables of 

Competence (X1) and Motivation (X2) on Employee Performance (Y). 

 

Keywords: Competence, Motivation, Employee Performance 

  

Pengaruh Kompetensi.., Tri Fajar S, Fakultas Ekonomi dan Bisnis 2020



 

viii 
 

DAFTAR ISI 

COVER 

LEMBAR PERSETUJUAN PEMBIMBING  ................................................i 

LEMBAR PENGESAHAN  .............................................................................ii 

LEMBAR PERNYATAAN .............................................................................iii 

ABSTRAK  .......................................................................................................iv 

KATA PENGANTAR  .....................................................................................vi 

DAFTAR ISI   ..................................................................................................iv 

BAB I PENDAHULUAN  ................................................................................1 

1.1. Latar Belakang  ...........................................................................................1 

1.2. Rumusan Masalah  ......................................................................................7 

1.3. Tujuan Penelitian  .......................................................................................7 

1.4. Manfaat Penelitian  .....................................................................................7 

1.5. Batasan Masalah  ........................................................................................8 

1.6. Sistematika Penulisan .................................................................................8 

BAB II TINJAUAN PUSTAKA  .....................................................................10 

2.1. Manajemen Sumber Daya Manusia  ............................................................10 

2.1.1. Pengertian Manajemen Sumber Daya Manusia  .................................10 

2.2. Kinerja Pegawai  .........................................................................................10 

2.2.1. Pengertian Kinerja Pegawai  ..............................................................10 

2.2.2. Faktor – faktor yang mempengaruhi Kinerja Pegawai  .......................11 

2.2.3. Indikator Kinerja  ..............................................................................12 

2.3. Kompetensi  ................................................................................................13 

2.2.1. Pengertian Kompetensi  .....................................................................13 

2.2.2. Karakteristik  Kompetensi  ................................................................15 

2.2.3. Indikator Kompetensi  .......................................................................15 

2.4. Motivasi  .....................................................................................................16 

2.3.1. Pengertian Motivasi  ..........................................................................16 

2.3.2. Faktor – faktor yang mempegaruhi Motivasi  .....................................17 

Pengaruh Kompetensi.., Tri Fajar S, Fakultas Ekonomi dan Bisnis 2020



 

ix 
 

2.3.3. Teori Motivasi  ..................................................................................19 

2.3.4. Indikator Motivasi  ............................................................................20 

2.5. Hipotesis Penelitian ....................................................................................21 

2.6. Kerangka Berfikir .......................................................................................21 

2.7. Penelitian Terdahulu  ..................................................................................22 

BAB III METODOLOGI PENELITIAN  ......................................................25 

3.1. Desain Penelitian  .......................................................................................25 

3.2. Tahapan Penelitian  .....................................................................................25 

3.2.1. Tahap Perencanaan  ...........................................................................25 

3.2.2. Tahap Pelaksanaan  ...........................................................................26 

3.2.3. Tahap Penulisan Laporan Penelitian  .................................................26 

3.3. Model Konseptual  ...................................................................................... 26 

3.3.1. Variabel Independen  .........................................................................26 

3.3.2. Variabel Dependen  ...........................................................................26 

3.4. Operasional Variabel  ..................................................................................27 

3.5. Waktu dan Tempat Penelitian  .....................................................................28 

3.5.1. Waktu Penelitian  ..............................................................................28 

3.5.2. Tempat Penelitian  .............................................................................28 

3.6. Metode Pengambilan Populasi dan Sampel  ................................................29 

3.6.1. Populasi Penelitian  ...........................................................................29 

3.6.2. Sampel Penelitian  .............................................................................29 

3.7. Jenis dan Sumber Data  ...............................................................................29 

3.7.1. Data Primer  ......................................................................................29 

3.7.2. Data Sekunder  ..................................................................................30 

3.8. Teknik Pengumpulan Data  .........................................................................30 

3.8.1. Wawacara  .........................................................................................30 

3.8.2. Studi Pustaka  ....................................................................................30 

3.8.3. Kuesioner atau Angket  .....................................................................31 

3.9. Teknik Analisis Data  ..................................................................................31 

3.9.1. Uji Validitas  .....................................................................................31 

3.9.2. Uji Reliabilitas  .................................................................................32 

3.10. Uji Asumsi Klasik  ......................................................................................32 

Pengaruh Kompetensi.., Tri Fajar S, Fakultas Ekonomi dan Bisnis 2020



 

x 
 

3.10.1. Uji Normalitas  ................................................................................32 

3.10.2. Uji Multikolinearitas .......................................................................33 

3.10.3. Uji Heterokedastisitas  .....................................................................34 

3.11. Regresi Linier Berganda  .............................................................................34 

3.12. Pengujian Hipotesis ....................................................................................35 

3.12.1. Uji Parsial (Uji T)  ...........................................................................35 

3.12.2. Uji Simultan (Uji F)  ........................................................................36 

3.12.3. Koefisien Determinasi  ....................................................................36 

BAB IV ANALISIS DAN PEMBAHASAN ....................................................37 

4.1. Gambaran Umum Lokasi Penelitian  ...........................................................37 

4.1.1. Profil Dinas Sosial Kota Bekasi .........................................................37 

4.1.2. Visi dan Misi Instansi ........................................................................38 

4.1.3. Struktur Organisasi ............................................................................38 

4.2. Hasil penelitian ...........................................................................................39 

4.2.1. Penyebaran dan Pengumpulan Kuesioner ..........................................39 

4.2.2. Identitas Responden ..........................................................................39 

4.2.2.1. Karakteristik Responden Berdasarkan Jenis Kelamin  ............39 

4.2.2.2. Karakteristik Responden Berdasarkan Usia............................40 

4.2.2.3. Karakteristik Responden Berdasarkan Pendidikan  ................41 

4.2.2.4. Karakteristik Responden Berdasarkan Lama Bekerja  ............42 

4.3. Uji Instrumen Penelitian..............................................................................43 

4.3.1. Uji Validitas ......................................................................................43 

4.3.2. Uji Reliabilitas ..................................................................................45 

4.4. Hasil Analisis Data .....................................................................................46 

4.4.1. Uji Asumsi Klasik .............................................................................46 

4.4.1.1. Uji Normalitas .....................................................................46 

4.4.1.2. Uji Multikolinieritas .............................................................47 

4.4.1.3. Uji Heteroskedastisitas .........................................................48 

4.4.2. Uji Analisis Regresi Linier Berganda  ................................................49 

4.4.3. Uji Hipotesis  ....................................................................................50 

 4.4.3.1. Uji Koefisien Determinasi (𝑅2) .............................................50 

Pengaruh Kompetensi.., Tri Fajar S, Fakultas Ekonomi dan Bisnis 2020



 

xi 
 

 4.4.3.2. Hasil Uji Parsial (Uji T) .........................................................51 

4.4.3.3. Hasil Uji Signifikan Simultan (Uji F) ....................................52 

4.5. Pembahasan Penelitian  ...............................................................................53 

BAB V PENUTUP ...........................................................................................55 

5.1. Kesimpulan .................................................................................................55 

5.2. Implikasi Manajerial ...................................................................................56 

DAFTAR PUSTAKA  ......................................................................................58 

LAMPIRAN 

 

  

Pengaruh Kompetensi.., Tri Fajar S, Fakultas Ekonomi dan Bisnis 2020



 

xii 
 

DAFTAR TABEL 

 

Tabel 1.1 Data Pegawai Dinas Sosial Kota Bekasi  ............................................2 

Tabel 1.2 Data Pendidikan Pegawai Dinas Sosial Kota Bekasi  ..........................3 

Tabel 2.1 Penelitian Terdahulu  ..........................................................................22 

Tabel 3.1. Operasional Variabel  ........................................................................27 

Tabel 3.2 Skala Likert  .......................................................................................31 

Tabel 4.1 Hasil Penyebaran dan Pengumpulan Kuesioner  .................................39 

Tabel 4.2 Karakteristik Berdasarkan Jenis Kelamin  ...........................................39 

Tabel 4.3 Karakteristik Berdasarkan Usia ..........................................................40 

Tabel 4.4 Karakteristik Berdasarkan Pendidikan Terakhir  .................................41 

Tabel 4.5 Karakteristik Berdasarkan Lama Bekerja  ...........................................42 

Tabel 4.6 Hasil Uji Validitas Kompetensi  .........................................................44 

Tabel 4.7 Hasil Uji Validitas Motivasi  ..............................................................44 

Tabel 4.8 Hasil Uji Validitas Kinerja Pegawai  ..................................................45 

Tabel 4.9 Hasil Uji Reliabilitas  .........................................................................45 

Tabel 4.10 Hasil Uji Normalitas  ........................................................................46 

Tabel 4.11 Hasil Uji Multikolinieritas  ...............................................................47 

Tabel 4.12 Hasil Uji Analisis Regresi Linier Berganda ......................................49 

Tabel 4.13 Hasil Uji Koefisien Determinasi  ......................................................50 

Tabel 4.14 Hasil Uji T .......................................................................................51 

Tabel 4.15 Hasil Uji F  .......................................................................................52 

 

Pengaruh Kompetensi.., Tri Fajar S, Fakultas Ekonomi dan Bisnis 2020



 

xiii 
 

  

DAFTAR GAMBAR 

 

Gambar 1.1 Data Kinerja Pegawai Dinas Sosial Kota Bekasi  ............................6 

Gambar 2.1. Kerangka Pemikiran  .....................................................................21 

Gambar 3.1. Model Konseptual Penelitian  ........................................................27 

Gambar 4.1 Struktur Organisasi Instansi  ...........................................................38 

Gambar 4.2 Diagram Karakteristik Berdasarkan Jenis Kelamin  .........................40 

Gambar 4.3 Diagram Karakteristik Berdasarkan Usia  .......................................41 

Gambar 4.4 Diagram Karakteristik Berdasarkan Pendidikan Terakhir  ...............42 

Gambar 4.5 Diagram Karakteristik Berdasarkan Lama Bekerja  .........................43 

Gambar 4.6 Uji Normalitas  ...............................................................................47 

Gambar 4.7 Uji Heteroskedastisitas  ...................................................................48 

 

 

  

Pengaruh Kompetensi.., Tri Fajar S, Fakultas Ekonomi dan Bisnis 2020



 

xiv 
 

DAFTAR LAMPIRAN 

 

Lampiran 1  : Buku Bimbingan 

Lampiran 2 : Uji Referensi 

Lampiran 3  : Uji Plagiarisme 

Lampiran 4  : Surat Riset 

Lampiran 5 : Surat Balasan Instansi 

Lampiran 6  : Daftar Riwayat Hidup 

Lampiran 7  : Lembar Kuesioner 

Lampiran 8  : Hasil Kuesioner Kompetensi (X1) 

Lampiran 9  : Hasil Kuesioner Motivasi (X2) 

Lampiran 10 : Hasil Kuesioner Kinerja Pegawai (Y) 

Lampiran 11  : Data Kompetensi (Pendidikan Terakhir) 

Lampiran 12  : Rekapitulasi Penilaian Kinerja Pegawai 

Lampiran 13  : Hasil Uji Validitas  

Lampiran 14  : Hasil Uji Reliabilitas  

Lampiran 15  : Hasil Uji Normalitas  

Lampiran 16  : Hasil Uji Multikolinieritas  

Lampiran 17  : Hasil Uji Heteroskedastisitas 

Lampiran 18  : Hasil Analisis Regresi Linier Berganda 

Lampiran 19  : Hasil Uji Koefisien Determinasi (R2) 

Lampiran 20  : Hasil Uji T 

Lampiran 21  : Hasil Uji F 

Lampiran 22  : Tabel R 

Lampiran 23  : Tabel T 

Pengaruh Kompetensi.., Tri Fajar S, Fakultas Ekonomi dan Bisnis 2020



 

xv 
 

Lampiran 24  : Tabel F 

Lampiran 25  : Biodata  

Pengaruh Kompetensi.., Tri Fajar S, Fakultas Ekonomi dan Bisnis 2020




