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ABSTRAK 

Yulis Anisha Dewi, 201510415198. TINDAK TUTUR DALAM 

KOMUNIKASI DARURAT PADA DRAMA KOREA (Analisis Isi Deskriptif 

Dalam Adegan Proses Penyelamatan Korban Penculikan Pada Drama Korea Voice 

Season 1). 

Drama Korea “Voice” season 1 merupakan serial televisi Korea bergenre 

crime-thriller yang disutradarai oleh Kim Hong-Sun dan ditulis oleh Ma Ji-Won. 

Drama ini mengangkat kisah tentang sisi terdalam dari pelayanan publik, tepatnya 

pusat layanan darurat 112 di Korea Selatan. Drama Korea “Voice” season 1 

memproyeksikan ide-ide atau model ideal dalam melakukan komunikasi darurat, 

khususnya upaya penyelamatan korban penculikan. Drama tersebut 

memproyeksikan kecakapan operator darurat, sehingga tidak terjadi kegagalan. 

Tujuan penelitian ini adalah untuk menganalisa komunikasi darurat yang 

ideal berdasarkan tindak tutur (speech act) operator darurat dalam adegan proses 

penyelamatan korban penculikan pada episode ke-1 dari drama Korea “Voice” 

season 1. Penelitian ini termasuk studi deskriptif kualitatif dengan analisis tematik, 

yaitu mencari tema-tema yang berkaitan dengan komunikasi darurat yang efektif 

yang dimanifestasikan dalam drama Korea “Voice” season 1.  Metode penelitian 

yang digunakan adalah teori tindak tutur (speech act) yang terdiri dari 3 (tiga) 

bagian, yaitu lokusi, ilokusi, dan perlokusi.  

Hasil yang diperoleh dalam penelitian ini adalah terdapat 3 (tiga) jenis 

tindak tutur yang dibangun oleh operator darurat dalam interaksi, diantaranya 

tindak tutur direktif, tindak tutur ekspresif, dan tindak tutur representatif. Dalam 

layanan darurat, komunikator diharapkan mampu menggunakan bahasa verbal dan 

memanfaatan sinyal nonverbal dengan baik sehingga terciptanya hubungan antara 

komunikator dan komunikan yang mengarah pada tujuan atau solusi yakni 

menumbuhkan kualitas komunikasi darurat yang efektif di situasi darurat. 

Kata kunci : Drama Korea “Voice” season 1, Komunikasi Darurat, Teori Tindak 

Tutur (Speech Act). 



vi 
 

ABSTRACT 

Yulis Anisha Dewi, 201510415198. SPEECH ACT IN EMERGENCY 

COMMUNICATION ON KOREAN DRAMA (Descriptive-Content Analysis In The 

Scene Of A Kidnapping Victim Rescue Process On Korean Drama Voice Season 1). 

Korean drama “Voice” season 1 is a Korean television series with the 

crime-thriller genres that was directed by Kim Hong-Sun and written by Ma Ji-

Won. The story is about the deepest side of public service, especially the emergency 

services center 112 in South Korean. Korean Drama “Voice” season 1 are 

projecting ideas or ideal models in emergency communication, in particular the 

rescue attempt for the kidnapping victim. The drama is projecting emergency 

operator capability, so that there is no failure. 

The purpose of research is for analysis the ideal emergency communication 

based on speech act of emergency operator in the scene of a kidnapping victim 

rescue process on episode 1 of Korean drama “Voice” season 1. The reseach 

include study of descriptive-qualitative with thematic analysis, in which looking for 

themes are related to effective emergency communication that was manifested in 

Korean drama “Voice” season 1. The method of research is using speech act theory 

which consists of 3 (three) parts, that is locution, ilocution, and perlocution. 

 The results obtained in this study are 3 (three) types of speech act that are 

built by emergency operator in interactions, there are speech act of directive, 

speech act of expressive, and speech act of representative. In emergency cases, 

communicator is expected to utilize verbal language and nonverbal signal in a way 

that the communicant and communicator can engage in interaction that leads to 

the objective solution, that of which cultivating effective quality of emergency 

communication. 

Keyword : Korean Drama “Voice” season 1, Emergency Communication, Speech 

Act Theory. 
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