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ABSTRAK 

 

Popy Anggraini. 201610415212. Pengaruh “Silent Reader” Terhadap Efektivitas Komunikasi 

Dalam Grup Whatsapp Badan Eksekutif Mahasiswa Universitas Bhayangkara Jakarta Raya 

Periode 2018/2019. 

 

Penelitian ini tentang adanya pengaruh “Silent Reader” Terhadap Efektivitas Komunikasi Dalam 

Grup Whatsapp Badan Eksekutif Mahasiswa Universitas Bhayangkara Jakarta RayaPeriode 

2018/2019. Penelitian ini bertujuan untuk Untuk mengetahui Apakah terdapat Pengaruh “Silent 

Reader” Terhadap Efektivitas Komunikasi Dalam Grup Whatsapp Badan Eksekutif Mahasiswa 

Universitas Bhayangkara Jakarta Raya Periode 2018/2019. Metode penelitian yang digunakan 

ialah metode Kuantitatif dengan jenis penelitian Deskriptif. Kuesioner disebar melalui internet 

melalui google from dengan share link penyebaran kuesionernya kepada 33 responden yang 

termasuk anggota grup whatsapp Badan Eksekutif Mahasiswa Universitas Bhayangkara Jakarta 

Raya Periode 2018/2019. Berdasarkan data yang diperoleh menunjukan bahwa Terdapat 

pengaruh “Silent Reader” Terhadap Efektivitas Komunikasi Dalam Grup WhatsApp Badan 

Eksekutif Mahasiswa Universitas Bhayangkara Jakarta RayaPeriode 2018/2019 dan berdasarkan 

hasil analisis penelitian yang telah dilakukan, diperoleh bahwa “Silent Reader” mempengaruhi 

Efektivitas Komunikasi Program Kerja BEM-U 2018/2019 Dalam Grup Whatsapp Lomba 

Debat#1, Seminar Nasional, Bharafest Badan Eksekutif Mahasiswa Universitas Bhayangkara 

Jakarta RayaPeriode 2018/2019. Pengaruh “Silent Reader” dalam penelitian ini lebih ke arah 

positif, terbukti dalam pernyataan kuesioner responden dominan menjawab sangat setuju dimana 

ketika terdapat “Silent Rader” dalam grup Whatsapp dapat mempegaruhi Efektivitas Komunikasi 

dalam grup. Sehingga hal yang sangat dihindari ialah membaca pesan tanpa membalas, berujung 

kepada mengabaikan setiap kewajiban sebagai anggota grup. Belajarlah menghargai diri sendiri, 

ketika segala sesuatu berawal dari diri sudah sesuai yang dikehendaki. Maka kita akan dapat 

memaknai arti penting mengahargai orang lain bagi kehidupan pribadi.  

 

Kata Kunci : “Silent Reader”, Efektivitas Komunikasi, WhatsApp 
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ABSTRACT 

 

Popy Anggraini. 201610415212. The Effect Of "Silent Reader" On Communication 

Effectiveness In WhatsApp Group Executive Board Of Students Of Bhayangkara University 

Jakarta Raya Period 2018/2019. 

This research is about the influence of "Silent Reader" on the Effectiveness of Communication in 

the Whatsapp Group of the Bhayangkara University Student Executive Board, Jakarta Raya, 

2018/2019 period. This study aims to determine whether there is an effect of "Silent Reader" on 

the Effectiveness of Communication in the Whatsapp Group of the Bhayangkara University 

Jakarta Raya Student Executive Board for the 2018/2019 Period. The research method used is 

the quantitative method with descriptive research type. The questionnaire was distributed via the 

internet via google from with a share link for distributing the questionnaire to 33 respondents 

who were members of the whatsapp group of the Bhayangkara University Jakarta Raya Student 

Executive Board for the 2018/2019 period. Based on the data obtained, it shows that there is an 

influence of "Silent Reader" on the Effectiveness of Communication in the WhatsApp Group of 

the Bhayangkara University Student Executive Board, Jakarta Raya, 2018/2019 period and based 

on the results of the analysis of research that has been done, it was found that "Silent Reader" 

affects the effectiveness of the BEM-Work Program Communication. U 2018/2019 In Whatsapp 

Group Debate Contest # 1, National Seminar, Bharafest Student Executive Board, Bhayangkara 

University, Greater Jakarta, 2018/2019 period. The effect of "Silent Reader" in this study is more 

positive, as evidenced in the questionnaire statement the dominant respondent answered strongly 

agreed that when there was a "Silent Rader" in the Whatsapp group it could affect the 

effectiveness of communication in the group. So the thing that is very avoided is reading 

messages without replying, resulting in ignoring any obligations as a group member. Learn to 

respect yourself, when everything starts with yourself according to what you want. Then we will 

be able to interpret the importance of respecting others for personal life. 

 

Keywords: "Silent Reader", Communication Effectiveness, WhatsApp 
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