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This study aims to analyse information,.and cornmunicatlon technology {}Cl'}, service quality,

promotion affect to sustainability of hospitatity governance. Local government policies strengthen

three independent variables to influence the dependent variable_. This research was conducted in

post pandernic period: T-he stages of the research rnethod specificallv review the management-of

hoteli.in District Serang Baryten Province. Governance:hotel is influenced by several objects that
need. io be proven in innovating. Therefore, in unexpected situations, the hospitality, needs

management skill. This er-rpiliical research distributes questionnaires to respondents, namely hotel

management levet with a number of saturated samples. The questionnaire was addressed to'each

division that manages 3--star hotels up t9 s:star hotels. Data mbasurement of the questionnaire with

an'alternative S,Likert 5mls {strongly agr€€ = 5,:agree = 4, neutral = 3; disagree = 2, and strongly

di5agree I 1). Quantitative tests of 'data wgre collecte.d through questionnaires with validity and

reliability tests. 'Data procesiing,using'Smart PLS version 3.0. Data processing also,semi-structured

interviews to,hotet management is,service:provider sector of hotel. The fi'nding of this study includes

that quality service is significant variable influence the sustainability of hospitality Sovernance,

specificaily in Oistriet Sering,And during the post pandemic local government.policies reinforce this

vaiiable.,lmpact:this'study is for practician that in the future hotel will find another unexpected

sltuatlon, therefore,.hotel management need to identify priority factor. Hence, for the future

research such as the target of respondents, time and also objects of research.

,t{:W${}{*t;: Post Pandemic Covid 19, Sustainability, Hospitality Governance, Local Governance

Policies.
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lntroduction
The impact of Covid-19 has gradually brought

enormous changes in every industrial sector.

Further, that provides economic change,

especially the regional economy. The Covid-19

pandemic had a huge impact on the tourism

sector in 2020. This sector down 74.84o/o

compared to the previous year{Sugeng

Santoso et al., 2021). The decline was caused

by global issue and government policies. ln

pandemic era government closed the flow of

tourists went to tourist destinations.

Furthermore,the subsequent decrease in the

absorption of formal and informal

employment as a resource for the

sector(Zhang et a1.,2020l,. Based on(BPS,

2020)in this sector the most influential in the

accommodation and include eating and

drinking sector decreased by 92.7%. Such

conditions require the ability to sustain the

hotel management internally in order to

survive.

Government policies are used as moderation

in determining the risk reduction process

caused by the crisis and making operational

adjustments. Hotel managers maintain
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