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ABSTRAK

Ryan Oktoviar. 201510215208. Usulan Perancangan Sistem Informasi
Status kredit Nasabah dengan Menggunakan Metode UML (Studi Kasus : (PT
SMSF Cabang Bekasi Barat)

Penelitian ini dilakukan di PT. SMSF cabang Bekasi Barat yang bergerak
di bidang multifinance, dalam kegiatan bisnisnya perusahaan ini memiliki
departemen operation dan marketing sebagai ujung tombak bisnisnya. Karena
belum adanya sistem yang terkomputerisasi sehingga sering terjadinya selisih
stock opname aplikasi pengajuan kredit debitur dengan jumlah fisik yang
mengakibatkan penurunan penilaian kinerja staff di departement operation. Selain
itu kesulitan marketing dalam mencaritahu status pengajuan kredit debitur juga
menjadi kendala di PT SMSF Cabang Bekasi Barat. Jenis penelitian yang
digunakan adaah sekuensial linier yang terdiri dari proses analisis, desain, koding,
dan pengujian. Tahapan desain bertujuan untuk merancang pembuatan sistem
menggunakan metode UML (Unified Modelling Language). Software yang
digunakan dalam pembuatan sistem informasi ini diantaranya Microsoft Access
sebagai database dan Visual Studio 2017 sebagai interface. Tahapan pengujian
dilakukan berdasarkan aspek functionality dan aspek usability yang dilakukan
dengan membuat kuisioner. Adapun hasil dari aspek functionality 100% dan
pengujian aspek usability 97,4%. Dampak posistif setelah diiplementasikan sistem
ini cukup baik, karena dapat mengoptimalkan selisih pada saat stock opname
aplikasi pengajuan kredit debitur PT.SMSF Cabang Bekasi Barat.

Kata kunci : Sistem informasi, Sistem Informasi Manufaktur, Unified Modelling
Language(UML), database.
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ABSTRACT

Ryan Oktoviar. 201510215208a. Purposed design of a Customer Credit
Status Information System Using The UML Method (Case Study : PT SMSF
Bekasi Barat Branch)

This research was conducted at PT. SMSF West Bekasi branch engaged in the
finance sector, in its business activities the company has an operations and
marketing department as the spearhead of its business. Due to the absence of a
computerized system so that there is often a difference in the stock taking of the
application for borrowing credit applications with a physical amount that results
in a decrease in the performance appraisal of staff in the operations department.
In addition, marketing difficulties in finding out the status of debtor credit
applications are also an obstacle at PT SMSF, West Bekasi Branch. The type of
research used is linear sequential consisting of the process of analysis, design,
coding, and testing. The design phase aims to design system development using
the UML (Unified Modeling Language) method. Software used in making this
information system include Microsoft Access as a database and Visual Studio
2017 as an interface. Stages of testing are carried out based on aspects of
functionality and usability aspects which are done by making a questionnaire. The
results of the 100% functionality aspect and 97.4% usability testing aspects. The
positive impact after the implementation of this system is quite good, because it
can optimize the difference at the time of the stock taking application for the
submission of the debtor credit of PT.SMSF West Bekasi Branch

Keywords: nformation systems, Manufacturing Information Systems, Unified
Modeling Language (UML), databases.
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