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ABSTRAKSI  

SUKO PRAYOGO, 201310415150, Penerapan Difusi Dan Inovasi 

Program Bank Sampah Di RW 03 Malakasari Duren Sawit Jakarta Timur. (Studi 

Deskriptif Penerapan Difusi dan Inovasi Program Bank Sampah Pada Warga RW 

03 Malakasari Duren Sawit Jakarta Timur) Dibimibing Oleh (Aan Widodo, 

S.I.Kom, M.I.Kom/ Nita Komala Dewi. S.I.Kom,MM) 

Penelitian ini bertujuan untuk mengetahui penerapan difusi dan inovasi 

program Bank sampah yang diterapkan pada warga RW 03 Malakasari Duren 

Sawit Jakarta Timur. Serta mengetahui keadaan lingkungan pada saat sebelum 

dan setelah penerapan program Bank Sampah yang dilakukan pada warga RW 03 

Malakasari. Jenis penelitian ini adalah penelitian kualitatif deskriptif. Paradigma 

penelitian digunakan dalam penelitian ini adalah menggunakan konstruktivisme. 

Teknik pengumpulan data yang dilakukan adalah observasi, wawancara dan juga 

dokumentasi.  

Hasil dari penelitian ini adalah proses difusi  yang dilakukan oleh 

pengurus lingkungan pada warga melalui sosialisasi dan kegiatan pemanfaatan 

limbah sampah dalam penerapan program Bank Sampah. Tujuan dari penerapan 

program Bank Sampah antaralain untuk mengurangi pembuangan limbah sampah 

rumah tangga melalu proses pemilahan, merubah keadaan lingkungan serta 

perilaku warga dalam mengelola limbah sampah rumah tangga. Dalam proses 

sosialiasi dan penyebaran ide pada warga didapati adanya  Motivator, Fasilitator 

serta Kader lingkungan yang menyebarkan ide, gagasan, atau praktek tentang 

pengolahan limbah sampah dalam program Bank Sampah pada seluruh warga RW 

03 Malakasari.  

 

Kata Kunci : Penerapan, Bank Sampah, Sosialiasi Program Bank Sampah, Warga 

RW 03 Malakasari, Perubahan lingkungan. 
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ABSTRACTIONS  

 SUKO PRAYOGO, 201310415150, Application of Diffusion and 

Innovation of Bank Sampah Program In RW 03 Malakasari Duren Sawit East 

Jakarta. (Descriptive Study of Application of Diffusion and Innovation of Waste 

Bank Program for Residents of RW 03 Malakasari Duren Sawit East Jakarta) 

Dibimibing By (Aan Widodo, S.I.Kom, M.I.Kom / Nita Komala Dewi S.I.Kom, 

MM)  

The purpose of this research is to know the application of diffusion and 

innovation of Bank Sampah program applied to RW 03 Malakasari Duren Sawit 

East Jakarta residents. As well as knowing the state of the environment at the time 

before and after the implementation of the Bank program conducted on residents 

RW 03 Malakasari. The type of this research is descriptive qualitative research. 

The research paradigm used in this research is using constructivism. Data 

collection techniques are observation, interview and documentation.  

The result of this research is the diffusion process done by the 

environmental officer to the citizens through the socialization and waste 

utilization activities in the implementation of Bank Sampah program. The purpose 

of the implementation of Bank Sampah program among other things to reduce the 

disposal of household waste through the sorting process, changing the 

environment and the behavior of residents in managing household waste. In the 

process of socialization and dissemination of ideas to the residents found the 

existence of motivators, facilitators and environmental cadres who disseminate 

ideas, ideas, or practices about waste processing in Bank Sampah program to all 

residents of RW 03 Malakasari. 

 

Keywords : Implementation, Garbage Bank, Socialization of Waste Bank 

Program, Residents of RW 03 Malakasari, Environmental Change 

 

 

Penerapan Difusi..., Suko, Fakultas Ilmu Komunikasi 2018



ix 

 

DAFTAR ISI                                                        

                                                                                                                      

Halaman  

LEMBAR PERSETUJUAN PEMBIMBING............................................ ..... ii 

LEMBAR PENGESAHAN...................................................................... ........ iii 

LEMBAR PERNYATAAN...................................................................... ........ iv 

ABSTRAK............................................................................................... .......... v 

ABSTRAC............................................................................................... ........... vi 

KATA PENGANTAR.............................................................................. ......... vii 

DAFTAR ISI........................................................................................... ........... ix 

DAFTAR TABEL.............................................................................................   xii 

DAFTAR GAMBAR........................................................................................   xiii 

DAFTAR BAGAN............................................................................................  xiv 

BAB I PENDAHULUAN .................................................................................. 1 

1.1  Latar Belakang ............................................................................................ 1 

1.2 Fokus Penelitian ........................................................................................... 6 

1.3 Pertanyaan Penelitian ................................................................................... 6 

1.4  Tujuan Penelitian ........................................................................................ 6 

1.5 Kegunaan Penelitian .................................................................................... 6 

1.5.1 Kegunaan Teoritis............................................................................... 6 

1.5.2 Kegunaan Praktis ................................................................................ 7 

BAB II TINJAUAN PUSTAKA............................................................... ........ 8 

 2.1  Kerangka Konsep  ....................................................................................... 8 

2.1.1 Komunikasi ......................................................................................... 8 

2.1.2 Komunikasi Interpersonal ................................................................... 9 

2.1.3 Komunikasi Kelompok ....................................................................... 9 

2.1.4 Komunikasi Lingkungan ..................................................................... 10 

2.1.5 Sosiologi Komunikasi ......................................................................... 10 

 2.2 Kerangka Teori............................................................................................. 11 

2.2.1 Difuri Inovasi ...................................................................................... 11 

2.2.2 Adopsi ................................................................................................. 12 

2.2.3 Tahapan Penerima Inovasi (Adopter) ................................................. 13 

Penerapan Difusi..., Suko, Fakultas Ilmu Komunikasi 2018



x 

 

2.2.4 Tahapan Difusi Adopsi ....................................................................... 14 

 2.3 Sistem Sosial ................................................................................................ 14 

 2.4 Perubahan Sosial .......................................................................................... 15 

 2.5 Perilaku ........................................................................................................ 16 

 2.6 Bank Sampah ............................................................................................... 16 

 2.7 Kerangka Berfikir......................................................................................... 18 

BAB III METODE PENELITIAN............................................................ ...... 19 

 3.1 Paradigma Penelitian .................................................................................... 19 

       3.1.1 Pendekatan Penelitian ......................................................................... 19 

       3.1.2 Metode Penelitian........... ...............................................................  .  20 

 3.2 Informan Penelitian ...................................................................................... 21 

       3.2.1 Informan .............................................................................................. 21 

 3.3 Teknik Pengumpulan Data ........................................................................... 22 

       3.3.1 Observasi ............................................................................................. 23 

       3.3.2 Wawancara .......................................................................................... 23 

       3.3.3 Dokumentasi ....................................................................................... 24 

 3.4 Teknik Analisis Data .................................................................................... 24 

 3.5 Keabsahan Data  ...........................................................................................  25 

 3.6  Lokasi Penelitian ......................................................................................... 26 

BAB IV HASIL DAN PEMBAHASAN..................................................... ..... 27 

4.1 Hasil Penelitian ............................................................................................ 27 

4.1.1 Gambaran Umum RW 03 Malakasari ................................................. 27 

4.1.2 Profil Informan .................................................................................... 29 

4.1.3 Bank Sampah RW 03 Malakasari ....................................................... 32 

4.1.4 Ketetapan dan Struktur Organisasi Program Bank Sampah ............... 33 

4.1.5 Tujuan Bank Sampah RW 03 Malakasari ........................................... 37 

4.1.6 Pemanfaatan Sampah dalam Program Bank Sampah  ........................ 39 

4.1.7 Keuntungan Dari Pelaksanaan Program Bank Sampah  ..................... 41 

4.1.8 Keterlibatan Warga dalam Program Bak Sampah .............................. 43 

4.1.9 Keadaan Lingkungan Sebelum Penerapan Program Bank Sampah ... 46 

4.1.10 Keadaan Lingkungan Setelah Penerapan Program Bank  Sampah ... 48 

4.2 Pembahasan  ................................................................................................. 52 

Penerapan Difusi..., Suko, Fakultas Ilmu Komunikasi 2018



xi 

 

4.2.1 Penerapan Difusi Program Bank Sampah RW 03 Malakasari ............ 54 

4.2.2 Tahapan Difusi Inovasi dan Adopsi Program Bank Sampah .............. 59 

1. Tahapan Pengetahuan  .................................................................... 59 

2. Tahap Persuasi  ............................................................................... 61 

3. Tahap Keputusan  ........................................................................... 63 

4. Tahap Pelaksanaan dan Komfirmasi .............................................. 64 

BAB V KESIMPULAN DAN SARAN...................................................... ...... 70 

 5.1 Kesimpulan  ................................................................................................. 70 

 5.2 Saran  ............................................................................................................ 72 

DAFTAR PUSTAKA 

LAMPIRAN 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Penerapan Difusi..., Suko, Fakultas Ilmu Komunikasi 2018



xii 

 

DAFTAR TABEL 

Tabel 4.1 Tabel Profil Informan.......................................................................... 30 

Tabel 4.2 Komparasi Penerapan Program Bank Sampah ................................... 54 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Penerapan Difusi..., Suko, Fakultas Ilmu Komunikasi 2018



xiii 

 

DAFTAR GAMBAR  

Gambar 4.1 Lokasi Bank Sampah RW 03 Malakasari ....................................... 27 

Gambar 4.2 SK Lurah Ketetapan Pengelola Bank Sampah RW 03 Malakasari.. 34 

Gambar 4.3 SK Lurah Ketetapan Pengelola Bank Sampah RW 03 Malakasari.. 35 

Gambar 4.4 SK Lurah Ketetapan Pengelola Bank Sampah RW 03 Malakasari.. 36 

Gambar 4.5 Keadaan Lingkungan Setelah Penerapan Program Bank Sampah... 49 

Gambar 4.6 Keadaan Lingkungan Setelah Penerapan Program Bank Sampah... 50 

Gambar 4.7 Proses Penyetoran Dan Pencatatan Hasil Tabungan Warga RW 03 

Malakasar ......................................................................................... 65 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Penerapan Difusi..., Suko, Fakultas Ilmu Komunikasi 2018



xiv 

 

DAFTAR BAGAN 

Bagan 2.1  Kerangka Berfikir ............................................................................. 18 

Bagan 4.2  Proses Difusi Program Bank Sampah  .............................................. 58 

Bagan 4.2  Tahap Pengetahuan Program Bank Sampah ..................................... 60 

Bagan 4.2  Tahap Menabung di Bank Sampah ................................................... 65 

 

 

 

Penerapan Difusi..., Suko, Fakultas Ilmu Komunikasi 2018


	Lembar Persetuuan Pembimbing
	Lembar Pengesahan
	Lembar Pernyataan
	kata pengantar 1
	Kata Pengantar 2
	ABSTRAKSI
	DAFTAR ISI



