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ABSTRAK 

 

 Aprilia Rahayu 20720152002. Pengaruh Penyebab Work Stress, Normative 

Commitment dan Competency terhdap Performance Kaaryawan pada Perusahaan 

AJB Bumiputera 1912. 

Penelitian ini dilakukan untuk memperoleh pemahaman yang lebih lengkap 

tentang Pengaruh Penyebab Work Stress, Normative Commitment dan Competency 

terhadap Performance Kaaryawan pada Perusahaan AJB Bumiputera 1912. 

Berdasarkan hipotesis awal bahwa penelitian ini terdiri dari empat variabel yaitu 

Penyebab Work Stress, Normative Commitment, Competency dan Performance. 

Penelitian ini melalui berbagai tahap pengujian untuk mengetahui kelayakan 

indikator pada setiap variabel sehingga dapat diperoleh bentuk suatu model analisis 

yang relevan dengan perumusan masalah yang dikemukakan pada tahap awal 

penelitian. 

 Metode yang dipergunakan adalah pendekatan Structural Equation Model 

(SEM) berbasis Lisrel. Hasil penelitian ini adalah Penyebab Work Stres tidak 

memiliki hubungan dan tidak berpengaruh terhadap Performance Karyawan pada 

perusahaan AJB Bumiputera 1912 se-Jabodetabek. Normative Commitment tidak 

memiliki hubungan terhadap Performance Karyawan pada perusahaan AJB 

Bumiputera 1912 se-Jabodetabek. Competency memiliki hubungan  dan 

berpengaruh terhadap Performance Karyawan pada perusahaan AJB Bumiputera 

1912 se-Jabodetabek. 

 

Kata kunci (sentence case): Penyebab Work Stress, Normative Commitment, 

Competency, Performance 
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ABSTRACT 

 

Aprilia Rahayu 20720152002. Effects of Work Stress, Normative 

Commitment and Competency on Work Performance of Employees at AJB 

Bumiputera 1912 Company. 

This study was conducted to gain a more complete understanding of the 

Effects of Work Stress, Normative Commitment and Competency Causes on 

Employee Performance in AJB Bumiputera 1912. Based on the initial hypothesis 

that this study consisted of four variables namely Work Cause Stress, Normative 

Commitment, Competency and Performance. This study went through various 

stages of testing to determine the appropriateness of the indicators on each variable 

so that it could be obtained in the form of an analytical model that was relevant to 

the problem formulation raised at the initial stage of the study. 

The method used is the Lisrel-based Structural Equation Model (SEM) 

approach. The results of this study are the Causes of Work Stress do not have a 

relationship and do not affect the Performance of Employees at AJB Bumiputera 

1912 in Jabodetabek. Normative Commitment has no relationship to Employee 

Performance at the 1912 Jabodetabek AJB Bumiputera company. Competency has 

a relationship and affects the Employee Performance of the 1912 AJB Bumiputera 

company in Jabodetabek. 

 

Keywords (sentence case): Causes of Work Stress, Normative Commitment, 

Competency, Performance 
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