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ABSTRAK 

 

Ermawati, 201410315017 “Pengaruh Penerapan ISO 9001:2015 dan Audit Mutu 

Internal terhadap Kinerja Karyawan (Study Kasus PT. SOHO INDUSTRI 

FARMASI).” 

Pendekatan penelitian yang digunakan dalam penelitian ini adalah analisis 

deskriptif asosiatif dengan metode Kuantitatif. Analisis Statistik yang digunakan 

dalam penelitian ini adalah Uji Validitas, Uji Reliabilitas, Analisis Korelasi, Uji-t 

dan Uji F dan pengolahan data dibantu dengan software SPSS Versi 

25.Berdasarkan analisis tersebut diperoleh kesimpulan bahwa terdapat pengaruh 

yang signifikan dari ISO 9001:2015 dan Audit Mutu Internal Terhadap Kinerja 

Karyawan pada PT. SOHO INDUSTRI FARMASI. 

 

Kata kunci: ISO 9001:2015, Audit Mutu Internal, Kinerja Karyawan 
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ABSTRACT 

 

Ermawati, 201410315017 "The effect of the application of the ISO 9001:2015 

and Internal quality Audits on performance (Case Study Employee PT. SOHO 

pharmaceutical industry)." 

The research approach used in this study is a descriptive analysis of the 

associative with quantitative methods. Statistical analysis used in this study is 

Testing the validity of the test, Reliability Test, Correlation Analysis, t-Test and F 

and assisted with data processing software SPSS Version 25. Based on the 

analysis of the obtained conclusions that there is a the significant influence of the 

ISO 9001:2015 and Internal quality Audits on performance of employees at PT. 

SOHO pharmaceutical industry. 

 

Key words: ISO 9001:2015, Internal quality Audits, Employee Performance 
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