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ABSTRACT 

 

 Angelica Novita, 201710315109 Effect of E-Fin 

Implementation, E-Filling (Electronic Filling Identification Number), 

Tax Knowledge, Tax Sanctions, Tax Knowledge (Case Study of 

Individual Taxpayers in West Java Region). 

 This study aims to determine the effect of the E-Fin system, E-

Filling, Tax Knowledge, Tax Sanctions, Tax Compliance on the 

Improvement of Taxpayer Reporting. The type of data in this study was 

obtained from primary data, which distributed questionnaires to 

individual taxpayers in the West Java region. The research method used 

is quantitative research methods. The number of samples obtained in 

this study were 110 respondents with purposive sampling technique, 

however there was 1 questionnaire that couldn’t  be processed because 

the respondent didn’t fill in some of the questions that had been made. 

 The results of this study indicate that the application of e-fin has 

a positive effect on increasing taxpayer reporting, the application of e-

filling has a positive effect on increasing taxpayer reporting, tax 

knowledge has a positive effect on increasing taxpayer reporting, tax 

sanctions have a positive effect on increasing reporting taxpayers, tax 

compliance has a positive effect on increasing taxpayer reporting. 

 

Keywords: e-fin, e-filling, knowledge of taxation, tax sanctions, tax 

compliance 
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ABSTRAK 

 Angelica Novita, 201710315109, Pengaruh Penerapan E-Fin, 

E-Filling (Electronic Filling Identification Number), Pengetahuan 

Perpajakan, Sanksi Perpajakan, Pengetahuan Perpajakan (Studi Kasus 

Wajib Pajak Orang Pribadi di Wilayah Jawa Barat). 

 Penelitian ini bertujuan untuk mengetahui adanya pengaruh 

sistem E-Fin, E-Filling, Pengetahuan Perpajakan, Sanksi Perpajakan, 

Kepatuhan Perpajakan terhadap Peningkatan Pelaporan Wajib Pajak. 

Jenis data dalam penelitian ini diperoleh dari data primer, dimana 

mebagikan kusioner kepada wajib pajak orang pribadi yang berada di 

wilayah Jawa Barat. Metode penelitian yang digunakan yaitu metode 

penelitian kuantitatif. Jumlah sampel yang didapat dalam penelitian ini 

sebanyak 109 responden dengan teknik pengambilan purposive 

sampling, akan tetapi ada 1 kusioner yang tidak bisa diolah karena 

responden tersebut tidak mengisi beberapa item pertanyaan yang telah 

dibuat. 

 Hasil penelitian ini menunjukkan bahwa penerapan e-fin 

berpengaruh secara positif terhadap peningkatan pelaporan wajib pajak, 

penerapan e-filling berpengaruh secara positif terhadap peningkatan 

pelaporan wajib pajak, pengetahuan perpajakan berpengaruh secara 

positif terhadap peningkatan pelaporan wajib pajak, sanksi perpajakan 

berpengaruh secara positif terhadap peningkatan pelaporan wajib pajak, 

kepatuhan perpajakan berpengaruh secara positif terhadap peningkatan 

pelaporan wajib pajak. 

 

Kata Kunci: E-Fin, E-Filling, Pengetahuan Perpajakan, Sanksi 

Perpajakan, Kepatuhan Perpajakan 
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