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ABSTRAK 

Penelitian ini bertujuan untuk mengetahui pengaruh yang dapat terjadi antara: 

(1) Sosialisasi Pajak Terhadap Kepatuhan Wajib Pajak, (2) Aplikasi e-Filing 

Terhadap Kepatuhan Wajib Pajak, 

Sampel penelitian Karyawan PT Yamaha Music Manufacture Indonesia. 

Jumlah responden yang didapatkan sejumlah 100 responden. Teknik pengambilan 

sampel menggunakan purposive sampling dengan rumus Lemeshow. Metode 

pengumpulan data menggunakan metode kuesioner dengan media google form. 

Uji pra syarat atas data yang didapatkan menggunakan uji kualitas data serta 

uji asumsi klasik. Teknik analisa data yaitu uji validitas, uji reliabilitas, uji 

normalitas, uji multikolinearitas, uji heterokesdastisitas, analisis regresi berganda, uji 

statistik t (parsial), uji F (simultan), dan Uji koefisien determinasi (R
2
). Setelah 

dilakukan olah data, hasil penelitian menunjukkan: (1) Pengetahuan Perpajakan 

berpengaruh terhadap Kepatuhan Wajib Pajak, (2) Penerapan e-Filing berpengaruh 

terhadap Kepatuhan Wajib Pajak, (3) Hasil uji F (simultan) menunjukkan bahwa 

kedua variabel independen (Sosialisasi Pajak dan e-Filing) mampu menjelaskan 

variabel dependennya (Kepatuhan Wajib Pajak). 

Kata kunci : Sosialisasi Pajak , e-Filing, Kepatuhan Wajib Pajak. 
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ABSTRACT 

This study aims to determine the effect that can occur between: (1) Tax Socialization 

on Taxpayer Compliance, (2) e-Filing Application on Taxpayer Compliance. 

The research sample is employees of PT Yamaha Music Manufacture Indonesia. The 

number of respondents obtained is 100 respondents. The sampling technique used 

purposive sampling with the Lemeshow formula. The data collection method used a 

questionnaire method with google form media. 

Pre-requisite test on the data obtained using data quality test and classical 

assumption test. Data analysis techniques are validity test, reliability test, normality 

test, multicollinearity test, heteroscedasticity test, multiple regression analysis, t 

statistical test (partial), F test (simultaneous), and coefficient of determination test 

(R2). After processing the data, the results of the study show: (1) Tax knowledge 

affects taxpayer compliance, (2) e-filing implementation affects taxpayer compliance, 

(3) F test results (simultaneously) show that the two independent variables (Tax 

Socialization) and e-Filing) is able to explain the dependent variable (Taxpayer 

Compliance). 

Keywords: Tax Socialization, e-Filing, Taxpayer Compliance. 

 

Keywords: Knowledge of Taxation, e-Filing, Taxpayer Compliance. 
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