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ABSTRAK 

 

Kristin Monica Sianturi. 201710315142. Peran Total Quality 

Management dan Corporate Governance Terhadap Kinerja Karyawan Koperasi di 

Wilayah Bekasi Timur.  

Penelitian tentang Peran Total Quality Management dan Corporate 

Governance terhadap Kinerja Karyawan Koperasi di Wilayah Bekasi Timur. 

Tujuan penelitian ini adalah untuk mengetahui persepsi karyawan koperasi 

menganai: (1) Peran Total Quality Management terhadap Kinerja Karyawan 

Koperasi di Wilayah Bekasi Timur. (2) Peran Corporate Governance Terhadap 

Kinerja Karyawan Koperasi di Wilayah Bekasi Timur. Metode penelitian yang 

digunakan adalah metode analisis statistik deskriptif. Metode penarikan sampel 

sebanyak 75 responden dengan menggunakan Teknik pengumpulan data yaitu 

menggunakan kuesioner. Implikasi dari penelitian ini memberikan hasil yang 

positif bagi karyawan melalui pemahaman terhadap peran Total Quality 

Management dan Corporate Governance. 

Pengujian hipotesis dilakukan dengan uji regresi linear berganda. Hasil 

penelitian menunjukkan bahwa: (1) Terdapat pengaruh positif dan signifikan 

mengenai peran Total Quality Management terhadap Kinerja Karyawan yang 

ditunjukkan dengan hasil t hitung > t tabel, dengan nilai t hitung 2,492 > t tabel 

1,99. (2) Terdapat pengaruh positif dan signifikan mengenai peran Corporate 

Governance terhadap Kinerja Karyawan yang ditunjukkan dengan hasil t hitung > 

t tabel, dengan nilai t hitung 5,517 > t tabel 1,99. 

 

Kata Kunci: Total Quality Management, Corporate Governance, Kinerja 

Karyawan 
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ABSTRACT 

 

Kristin Monica Sianturi. 201710315142. The Role of Total Quality 

Management and Corporate Governance on the Performance of Cooperative 

Employees in the Bekasi Timur Region  

The purpose of this study is to determine perception of employees about: 

(1) The Role of Total Quality Management on the Performance of Cooperative 

Employees in the Bekasi Timur Region. (2) The Role of Cooperative Governance 

on the Performance of Cooperative Employees in the Bekasi Timur Region. The 

method used is descriptive statistical analysis method. Sampling method as many 

as 75 respondent using the tecniques of collecting data using questionnaires. The 

Implication of this study provide positive results for employees via understanding 

to the role of Total Quality Management and Corporate Governance. 

Hypothesis testing is done by multiple regression test. The result showed 

that: (1) There is a positive and significant about Role on the Total Quality 

Management of Employee Performance is indicated by the t count > t table, with a 

value of 2,492 > 1,99. (2) There is a positive and significant about Role on the 

Corporate Governance of Employee Performance is indicated by the t count > t 

table, with a value of 5,517 > 1,99. 

 

Keywords: Total Quality Management, Corporate Governance, Employee 

Performance 
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