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ABSTRAK

Ayu Widya Lestari. 201510315007. Efektivitas Pengendalian Internal
Sistem Penjualan Kredit Terhadap Sales Fraud PT. Berca Sportindo (Periode 2016~
2018).

Penelitian ini bertujuan untuk mengetahui bagaimana efektivitas
pengendalian internal sistem penjualan kredit terhadap sales fraud yang diterapkan
PT. Berca Sportindo. Data yang digunakan dalam penelitian ini dengan
menggunakan COSOQO, bagan alir, dan data penjualan kredit periode 2016-2018.
Berdasarkan metode deskriptif kualitatif, metode pengambilan sampel dan populasi
dalam penelitian ini yaitu terdiri dari 10 karyawan divisi penjualan dan 5 karyawan
divisi audit internal.

- Hasil dari penelitian ini adalah penerapan pengendalian internal sistem
penjualan kredit pada PT. Berca Sportindo sudah berjalan dengan efektif dengan
menggunakan indikator lima komponen COSO, meskipun masih terdapat beberapa
kelemahan dalam pengendalian internal tetapi tidak berpengaruh sangat signifikan
bagi perusahaan. Berdasarkan simpulan hasil penelitian, disarankan agar
perusahaan melakukan pemisahan tugas dan wewenang supaya tidak adanya
perangkapan tugas dan meminimalisasi fraud yang akan merugikan perusahaan.

Kata Kunci : Pengendalian internal, sistem penjualan kredit, sales fraud
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ABSTRACT

Ayu Widya Lestari. 201510315007. Effectiveness of internal control on
credit sales system against sales fraud PT. Berca Sportindo (period 2016 — 2018).

This research intend to determine how the effectiveness of the internal control of
the credit sales system against sales fraud implemented by PT. Berca Sportindo.
The data used in this study using COSO, flowchart, and credit sales data for the
2016-2018 period. Based on descriptive qualitative methods, the sampling method
and population in this study consisted of 10 employees of the sales division and 5
employees of the internal audit division.

The results of this study are the application of internal control of the credit sales
system at PT. Berca Sportindo has been running effectively by using the five
components of the COSO indicator, although there are still some weaknesses in
internal control but it does not have a very significant effect on the company. Based
on the conclusions of the results of the study, it is recommended that the company
carry out the separation of duties and authority so that there are no duplication of
duties and minimize fraud that will harm the company.

Keywords : Internal control, credit sales system, sales fraud
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