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ABSTRAK 

 

 Amanda Putri Hananti 201610325148. Pengaruh Konflik Internal 
Karyawan dan Beban Kerja terhadap Turnover Karyawan pada PT. Panorama JTB 
Tours Indonesia periode 2018 - 2019. 

 Penelitian ini bertujuan untuk menguji dan menganalisis pengaruh beban 
kerja dan motivasi kerja terhadap turnover karyawan. Penelitian ini dilakukan di 
PT. Panorama JTB Tours Indonesia menggunakan pendekatan deskriptif 
kuantitatif. Populasi dalam penelitian ini adalah karyawan divisi sales PT. 
Panorama JTB Tours Indonesia yang berjumlah 78 karyawan. Teknik pengambilan 
sampel menggunakan sampel jenuh, dimana seluruh anggota populasi digunakan. 
Analisis data yang digunakan adalah uji asumsi klasik dan regresi linear berganda 
diolah dengan program Statistical Product and Service Solutions (SPSS) versi 24. 
Hasil penelitian ini menunjukkan bahwa secara parsial dan simultan, konflik 
internal karyawan dan beban kerja berpengaruh positif dan signifikan terhadap 
turnover karyawan pada PT. Panorama JTB Tours Indonesia. 

 

Kata Kunci: Konflik Internal Karyawan, Beban Kerja, Turnover Karyawan. 
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ABSTRACT 

 

 Amanda Putri Hananti 201610325148. The Effect of Employee Internal 
Conflict and Work Load on Employee’s Turnover at PT. Panorama JTB Tours 
Indonesia from 2018 - 2019. 

 This research aims to examine and analyze the effect of employee internal 
conflict and work load on employee’s turnover. This research was conducted at PT. 
Panorama JTB Tours Indonesia uses a quantitative descriptive approach. The 
population in this study were employee’s of the sales division of PT. Panorama JTB 
Tours Indonesia, amounting to 78 employee’s. The  sampling technique using 
saturation sampling which all the population part are used. Data analysis used is 
double linear regression and classic assumption test processed by the program 
Statistical Product and Service Solutions (SPSS) version 24. The results of this 
research shows that either simultaneously or partially, the variable employee 
internal conflict and work load has a positive and significant effect on employee’s 
turnover at PT. Panorama JTB Tours Indonesia. 

 

Keyword : Employee Internal Conflict, Work Load, Employee’s Turnover. 
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