
 

 

 

 

Lampiran 
 

 

  

Analisis Sistem..., Ayuna, Fakultas Ekonomi 2019



 

 

 

 

Lampiran 

 1 
  

Analisis Sistem..., Ayuna, Fakultas Ekonomi 2019



 

 

Laporan Kedatangan dan Transaksi 

11/2/2019 

   

Jam Guest Struk NG 
09 2 4 2 
10 5 9 4 
11 4 23 19 
12 8 22 14 
13 10 20 10 
14 7 14 7 
15 2 9 7 
16 0 18 18 
17 4 18 14 
18 4 16 12 
19 3 15 12 
20 0 6   
Grand Total 49 174   
4 Jam 25 73   

 

12/2/2019    
Jam Guest Struk NG 
09 0 6 6 
10 12 12 0 
11 8 14 6 
12 20 22 2 
13 3 9 6 
14 8 19 11 
15 4 12 8 
16 0 15 15 
17 0 11 11 
18 7 11 4 
19 4 14 10 
20 3 10 7 
Grand Total 69 155   
4 Jam 34 56   

 

13/02/19   
Jam Guest Struk NG 
09 0 2 2 
10 0 6 6 
11 1 14 13 
12 11 26 15 
13 6 11 5 
14 2 8 6 
15 13 13 0 
16 10 11 1 

Analisis Sistem..., Ayuna, Fakultas Ekonomi 2019



 

 

17 8 18 10 
18 13 18 5 
19 2 14 12 
20 0 2 2 
Grand Total 66 143   
4 Jam 32 69   

 

14/02/19   
Jam Guest Struk NG 
09 0 2 2 
10 1 14 13 
11 6 11 5 
12 10 16 6 
13 13 13 0 
14 2 10 8 
15 1 6 5 
16 9 15 6 
17 2 9 7 
18 13 16 3 
19 11 16 5 
20 2 10 8 
Grand Total 70 138   
4 Jam 47 61   

 

15/02/19 
Jam Guest Struk NG 
09 0 3 3 
10 4 10 6 
11 6 11 5 
12 9 24 15 
13 29 30 1 
14 4 4 0 
15 6 12 6 
16 2 18 16 
17 4 14 10 
18 4 18 14 
19 7 17 10 
20 5 17 12 
21 0 2   
Grand Total 80 180   
4 Jam 49 89   
 
 
16/02/19 
Jam Guest Struk NG 
9 2 8 6 

Analisis Sistem..., Ayuna, Fakultas Ekonomi 2019



 

 

10 8 12 4 
11 5 20 15 
12 22 22 0 
13 15 17 2 
14 9 9 0 
15 10 16 6 
16 6 19 13 
17 10 13 3 
18 21 33 12 
19 23 32 9 
20 2 20 18 
21 0 1 1 
Grand Total 133 222   
4 Jam 81 104   

 

17/02/19    
Jam Guest Struk NG 

9 4 8 4 
10 7 12 5 
11 18 25 7 
12 22 31 9 
13 17 22 5 
14 9 15 6 
15 18 23 5 
16 9 11 2 
17 11 15 4 
18 20 33 13 
19 15 32 17 
20 15 20 5 
21 0 1 1 

Grand Total 165 248   
4 Jam 74 118   
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Lampiran 

2 
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Data Turn Over  

 
11, 11 February 2019 11.00-12.00 

Cust 

Antri – 
Dilayani 

Pivot 
Pivot  – Selesai 
Dilayani Pivot 

Selesai Dilayani Pivot – 
Mulai Dilayani Kasir 

Mulai Dilayani Kasir – 
Selesai Pembayaran 

Waktu 
Tunggu 1 

Tahap 
Pelayanan 1 Waktu Tunggu 2 Tahap Pelayanan 2 

1 00:00:00 00:03:17 00:02:10 00:01:09 
2 00:00:47 00:05:10 00:01:10 00:00:55 
3 00:00:58 00:02:12 00:02:15 00:01:01 

RATA 00:00:35 00:03:33 00:01:52 00:01:02 

 
11, 11 February 2019 12.00-13.00 

Cust 

Antri – 
Dilayani 

Pivot 
Pivot  – Selesai 
Dilayani Pivot 

Selesai Dilayani Pivot – 
Mulai Dilayani Kasir 

Mulai Dilayani Kasir – 
Selesai Pembayaran 

Wa (Menit) (Menit) (Menit) 

1 00:00:00 00:02:19 00:01:12 00:01:05 
2 00:00:58 00:04:15 00:00:18 00:01:07 
3 00:01:00 00:01:25 00:02:07 00:01:01 

RATA 00:00:39 00:02:40 00:01:12 00:01:04 

 
11, 11 February 2019 18.00-19.00 

Cust 

Antri – 
Dilayani 

Pivot 
Pivot  – Selesai 
Dilayani Pivot 

Selesai Dilayani Pivot – 
Mulai Dilayani Kasir 

Mulai Dilayani Kasir – 
Selesai Pembayaran 

(Menit) (Menit) (Menit) (Menit) 

1 00:00:00 00:03:20 00:03:00 00:01:02 
2 00:03:10 00:05:00 00:02:16 00:01:07 
3 00:01:00 00:01:23 00:03:00 00:00:58 

RATA 00:01:23 00:03:14 00:02:45 00:01:02 

 
11, 11 February 2019 19.00-20.00 

Cust 

Antri – 
Dilayani 

Pivot 
Pivot  – Selesai 
Dilayani Pivot 

Selesai Dilayani Pivot – 
Mulai Dilayani Kasir 

Mulai Dilayani Kasir – 
Selesai Pembayaran 

(Menit) (Menit) (Menit) (Menit) 

1 00:00:00 00:02:10 00:00:57 00:00:48 
2 00:00:58 00:02:22 00:01:21 00:00:38 
3 00:00:51 00:01:41 00:02:02 00:01:03 

RATA 00:00:36 00:02:04 00:01:27 00:00:50 

 
12, 12 February 2019   

Cust Antri – Pivot  – Selesai Selesai Dilayani Pivot – Mulai Dilayani Kasir – 

Analisis Sistem..., Ayuna, Fakultas Ekonomi 2019



 

 

Dilayani 
Pivot 

Dilayani Pivot Mulai Dilayani Kasir Selesai Pembayaran 

(Menit) (Menit) (Menit) (Menit) 

1 00:00:00 00:03:09 00:00:25 00:00:55 
2 00:02:12 00:01:11 00:02:10 00:00:49 
3 00:00:40 00:02:01 00:01:03 00:01:05 

RATA-
RATA 00:00:57 00:02:07 00:01:13 00:00:56 

 
12, 12 February 2019   

Cust 

Antri – 
Dilayani 

Pivot 
Pivot  – Selesai 
Dilayani Pivot 

Selesai Dilayani Pivot – 
Mulai Dilayani Kasir 

Mulai Dilayani Kasir – 
Selesai Pembayaran 

(Menit) (Menit) (Menit) (Menit) 

1 00:00:00 00:02:03 00:00:51 00:00:56 
2 00:00:58 00:03:01 00:00:35 00:00:59 
3 00:01:01 00:02:11 00:00:23 00:00:55 

RATA 00:00:40 00:02:25 00:00:36 00:00:57 

 
12, 12 February 2019   

Cust 

Antri – 
Dilayani 

Pivot 
Pivot  – Selesai 
Dilayani Pivot 

Selesai Dilayani Pivot – 
Mulai Dilayani Kasir 

Mulai Dilayani Kasir – 
Selesai Pembayaran 

(Menit) (Menit) (Menit) (Menit) 

1 00:00:00 00:06:12 00:02:05 00:00:59 
2 00:02:09 00:02:10 00:01:00 00:00:19 
3 00:00:47 00:01:10 00:00:55 00:00:56 

RATA 00:00:59 00:03:11 00:01:20 00:00:45 

 
12, 12 February 2019   

Cust 

Antri – 
Dilayani 

Pivot 
Pivot  – Selesai 
Dilayani Pivot 

Selesai Dilayani Pivot – 
Mulai Dilayani Kasir 

Mulai Dilayani Kasir – 
Selesai Pembayaran 

(Menit) (Menit) (Menit) (Menit) 

1 00:00:00 00:01:59 00:00:51 00:00:32 
2 00:00:45 00:02:10 00:01:22 00:00:49 
3 00:01:01 00:01:15 00:01:04 00:00:30 

RATA 00:00:35 00:01:48 00:01:06 00:00:37 

 
13, 13 February 2019   

Cust 

Antri – 
Dilayani 

Pivot 
Pivot  – Selesai 
Dilayani Pivot 

Selesai Dilayani Pivot – 
Mulai Dilayani Kasir 

Mulai Dilayani Kasir – 
Selesai Pembayaran 

(Menit) (Menit) (Menit) (Menit) 

1 00:00:00 00:02:23 00:00:55 00:00:19 
2 00:00:56 00:02:45 00:01:02 00:00:26 
3 00:01:05 00:02:40 00:01:19 00:00:28 
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RATA 00:00:40 00:02:36 00:01:05 00:00:24 

 
13, 13 February 2019   

Cust 

Antri – 
Dilayani 

Pivot 
Pivot  – Selesai 
Dilayani Pivot 

Selesai Dilayani Pivot – 
Mulai Dilayani Kasir 

Mulai Dilayani Kasir – 
Selesai Pembayaran 

(Menit) (Menit) (Menit) (Menit) 

1 00:00:00 00:01:59 00:00:22 00:00:37 
2 00:01:00 00:02:11 00:00:51 00:00:23 
3 00:01:01 00:03:15 00:01:11 00:00:29 

RATA 00:00:40 00:02:28 00:00:48 00:00:30 

 
13, 13 February 2019   

Cust 

Antri – 
Dilayani 

Pivot 
Pivot  – Selesai 
Dilayani Pivot 

Selesai Dilayani Pivot – 
Mulai Dilayani Kasir 

Mulai Dilayani Kasir – 
Selesai Pembayaran 

(Menit) (Menit) (Menit) (Menit) 

1 00:00:00 00:02:32 00:01:06 00:00:28 
2 00:00:54 00:02:36 00:00:58 00:00:42 
3 00:00:59 00:01:36 00:01:08 00:00:35 

RATA 00:00:38 00:02:15 00:01:04 00:00:35 

 
13, 13 February 2019   

Cust 

Antri – 
Dilayani 

Pivot 
Pivot  – Selesai 
Dilayani Pivot 

Selesai Dilayani Pivot – 
Mulai Dilayani Kasir 

Mulai Dilayani Kasir – 
Selesai Pembayaran 

(Menit) (Menit) (Menit) (Menit) 

1 00:00:00 00:02:15 00:01:25 00:00:14 
2 00:00:51 00:03:00 00:00:55 00:00:27 
3 00:00:25 00:02:03 00:00:47 00:00:35 

RATA 00:00:25 00:02:26 00:01:02 00:00:25 

 
14, 14 February 2019   

Cust 

Antri – 
Dilayani 

Pivot 
Pivot  – Selesai 
Dilayani Pivot 

Selesai Dilayani Pivot – 
Mulai Dilayani Kasir 

Mulai Dilayani Kasir – 
Selesai Pembayaran 

(Menit) (Menit) (Menit) (Menit) 

1 00:00:30 00:03:02 00:00:25 00:01:03 
2 00:01:07 00:02:52 00:00:48 00:00:40 
3 00:00:59 00:01:46 00:00:57 00:01:05 

RATA 00:00:52 00:02:33 00:00:43 00:00:56 

 
14, 14 February 2019   

Cust 

Antri – 
Dilayani 

Pivot 
Pivot  – Selesai 
Dilayani Pivot 

Selesai Dilayani Pivot – 
Mulai Dilayani Kasir 

Mulai Dilayani Kasir – 
Selesai Pembayaran 

(Menit) (Menit) (Menit) (Menit) 

1 00:00:11 00:02:40 00:00:28 00:01:05 
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2 00:00:59 00:02:24 00:00:35 00:00:38 
3 00:00:49 00:03:08 00:01:15 00:00:51 

RATA 00:00:40 00:02:44 00:00:46 00:00:51 

 
14, 14 February 2019   

Cust 

Antri – 
Dilayani 

Pivot 
Pivot  – Selesai 
Dilayani Pivot 

Selesai Dilayani Pivot – 
Mulai Dilayani Kasir 

Mulai Dilayani Kasir – 
Selesai Pembayaran 

(Menit) (Menit) (Menit) (Menit) 

1 00:00:07 00:01:11 00:00:12 00:01:16 
2 00:00:15 00:02:30 00:00:38 00:01:35 
3 00:00:06 00:02:14 00:01:23 00:02:04 

RATA 00:00:09 00:01:58 00:00:44 00:01:38 

 
14, 14 February 2019   

Cust 

Antri – 
Dilayani 

Pivot 
Pivot  – Selesai 
Dilayani Pivot 

Selesai Dilayani Pivot – 
Mulai Dilayani Kasir 

Mulai Dilayani Kasir – 
Selesai Pembayaran 

(Menit) (Menit) (Menit) (Menit) 

1 00:00:00 00:01:22 00:01:21 00:00:38 
2 00:01:11 00:02:01 00:00:56 00:00:47 
3 00:02:03 00:02:18 00:00:47 00:01:02 

RATA 00:01:05 00:01:54 00:01:01 00:00:49 

 
15, 15 February 2019   

Cust 

Antri – 
Dilayani 

Pivot 
Pivot  – Selesai 
Dilayani Pivot 

Selesai Dilayani Pivot – 
Mulai Dilayani Kasir 

Mulai Dilayani Kasir – 
Selesai Pembayaran 

(Menit) (Menit) (Menit) (Menit) 

1 00:02:02 00:01:39 00:01:31 00:00:09 
2 00:00:08 00:03:10 00:00:55 00:00:44 
3 00:02:25 00:01:58 00:01:47 00:00:07 

RATA 00:01:32 00:02:16 00:01:24 00:00:20 

 
15, 15 February 2019   

Cust 

Antri – 
Dilayani 

Pivot 
Pivot  – Selesai 
Dilayani Pivot 

Selesai Dilayani Pivot – 
Mulai Dilayani Kasir 

Mulai Dilayani Kasir – 
Selesai Pembayaran 

(Menit) (Menit) (Menit) (Menit) 

1 00:00:00 00:02:25 00:00:25 00:00:08 
2 00:00:50 00:01:03 00:04:01 00:01:12 
3 00:02:05 00:01:43 00:01:08 00:00:05 

RATA 00:00:58 00:01:44 00:01:51 00:00:28 

 
15, 15 February 2019   

Cust 
Antri – 

Dilayani 
Pivot 

Pivot  – Selesai 
Dilayani Pivot 

Selesai Dilayani Pivot – 
Mulai Dilayani Kasir 

Mulai Dilayani Kasir – 
Selesai Pembayaran 
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(Menit) (Menit) (Menit) (Menit) 

1 00:00:15 00:02:30 00:00:38 00:01:35 
2 00:00:06 00:05:14 00:01:23 00:02:04 
3 00:00:40 00:01:03 00:04:01 00:01:12 

RATA 00:00:20 00:02:56 00:02:01 00:01:37 

 
15, 15 February 2019   

Cust 

Antri – 
Dilayani 

Pivot 
Pivot  – Selesai 
Dilayani Pivot 

Selesai Dilayani Pivot – 
Mulai Dilayani Kasir 

Mulai Dilayani Kasir – 
Selesai Pembayaran 

(Menit) (Menit) (Menit) (Menit) 

1 00:00:00 00:02:10 00:00:57 00:00:58 
2 00:01:00 00:02:52 00:01:21 00:00:49 
3 00:00:51 00:04:34 00:01:02 00:00:53 

RATA 00:00:37 00:03:12 00:01:07 00:00:53 

 
16, 16 February 2019   

Cust 

Antri – 
Dilayani 

Pivot 
Pivot  – Selesai 
Dilayani Pivot 

Selesai Dilayani Pivot – 
Mulai Dilayani Kasir 

Mulai Dilayani Kasir – 
Selesai Pembayaran 

(Menit) (Menit) (Menit) (Menit) 

1 00:01:11 00:02:01 00:00:56 00:00:47 
2 00:00:15 00:03:30 00:00:38 00:01:00 
3 00:00:51 00:06:33 00:01:08 00:00:39 

RATA 00:00:46 00:04:01 00:00:54 00:00:49 

 
16, 16 February 2019   

Cust 

Antri – 
Dilayani 

Pivot 
Pivot  – Selesai 
Dilayani Pivot 

Selesai Dilayani Pivot – 
Mulai Dilayani Kasir 

Mulai Dilayani Kasir – 
Selesai Pembayaran 

(Menit) (Menit) (Menit) (Menit) 

1 00:00:15 00:03:30 00:00:38 00:01:35 
2 00:01:11 00:02:23 00:00:56 00:00:47 
3 00:00:41 00:03:31 00:00:47 00:01:00 

RATA 00:00:42 00:03:08 00:00:47 00:01:07 

 
16, 16 February 2019   

Cust 

Antri – 
Dilayani 

Pivot 
Pivot  – Selesai 
Dilayani Pivot 

Selesai Dilayani Pivot – 
Mulai Dilayani Kasir 

Mulai Dilayani Kasir – 
Selesai Pembayaran 

(Menit) (Menit) (Menit) (Menit) 

1 00:00:21 00:05:01 00:00:56 00:00:47 
2 00:01:15 00:02:30 00:00:38 00:00:59 
3 00:01:15 00:04:09 00:00:57 00:01:15 

RATA 00:00:57 00:03:53 00:00:50 00:01:00 

 
16, 16 February 2019   

Analisis Sistem..., Ayuna, Fakultas Ekonomi 2019



 

 

Cust 

Antri – 
Dilayani 

Pivot 
Pivot  – Selesai 
Dilayani Pivot 

Selesai Dilayani Pivot – 
Mulai Dilayani Kasir 

Mulai Dilayani Kasir – 
Selesai Pembayaran 

(Menit) (Menit) (Menit) (Menit) 

1 00:01:02 00:06:39 00:01:31 00:00:09 
2 00:02:08 00:03:10 00:00:55 00:00:44 
3 00:01:11 00:02:01 00:00:56 00:00:47 

RATA 00:01:27 00:03:57 00:01:07 00:00:33 

 
17, 17 February 2019 11.00-12.00 

Cust 

Antri – 
Dilayani 

Pivot 
Pivot 1 – Selesai 

Dilayani Pivot 
Selesai Dilayani Pivot – 

Mulai Dilayani Kasir 
Mulai Dilayani Kasir – 
Selesai Pembayaran 

(Menit) (Menit) (Menit) (Menit) 

1 00:00:53 00:04:02 00:01:00 00:01:03 
2 00:01:08 00:05:08 00:01:08 00:00:58 
3 00:01:11 00:02:11 00:01:29 00:00:53 

RATA 00:01:04 00:03:47 00:01:12 00:00:58 
  17, 17 February 2019 12.00-13.00 

Cust 

Antri – 
Dilayani 

Pivot 
Pivot 1 – Selesai 

Dilayani Pivot 
Selesai Dilayani Pivot – 

Mulai Dilayani Kasir 
Mulai Dilayani Kasir – 
Selesai Pembayaran 

(Menit) (Menit) (Menit) (Menit) 

1 00:01:02 00:02:02 00:02:02 00:01:02 
2 00:00:58 00:03:08 00:01:08 00:00:28 
3 00:01:01 00:01:59 00:01:11 00:01:11 

RATA 00:01:00 00:02:23 00:01:27 00:00:54 
  17, 17 February 2019 18.00-19.00 

Cust 

Antri – 
Dilayani 

Pivot 
Pivot 1 – Selesai 

Dilayani Pivot 
Selesai Dilayani Pivot – 

Mulai Dilayani Kasir 
Mulai Dilayani Kasir – 
Selesai Pembayaran 

(Menit) (Menit) (Menit) (Menit) 

1 00:01:11 00:01:56 00:01:02 00:00:42 
2 00:01:01 00:00:59 00:00:43 00:00:52 
3 00:00:34 00:01:10 00:00:46 00:01:34 

RATA 00:00:55 00:01:22 00:00:50 00:01:03 
  17, 17 February 2019 19.00-20.00 

Cust 

Antri – 
Dilayani 

Pivot 
Pivot 1 – Selesai 

Dilayani Pivot 
Selesai Dilayani Pivot – 

Mulai Dilayani Kasir 
Mulai Dilayani Kasir – 
Selesai Pembayaran 

(Menit) (Menit) (Menit) (Menit) 

1 00:02:02 00:02:02 00:02:02 00:02:02 
2 00:00:08 00:00:08 00:00:08 00:00:08 
3 00:01:11 00:01:11 00:01:11 00:01:11 

Analisis Sistem..., Ayuna, Fakultas Ekonomi 2019



 

 

RATA 00:01:07 00:01:07 00:01:07 00:01:07 
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Turn Over Rata Rata 

Jam  12.00-13.00   

Tgl 

Antri – 

Dilayani 

Pivot 

(Menit) 

Pivot  – 

Selesai 

Dilayani 

Pivot 

(Menit) 

Selesai Dilayani 

Pivot – Mulai 

Dilayani Kasir 

(Menit) 

Mulai 

Dilayani Kasir 

– Selesai 

Pembayaran 

(Menit) 

Total 

Waktu 

dalam 

Pelayanan 

  

11 / 2  0:00:35 0:03:33 0:01:52 0:01:02 0:07:01 

12 / 2  0:00:57 0:02:07 0:01:13 0:00:56 0:05:13 

13 / 2  0:00:40 0:02:36 0:01:05 0:00:24 0:04:46 

14 / 2 0:00:52 0:02:33 0:00:43 0:00:56 0:05:05 

15 / 2  0:01:32 0:02:16 0:01:24 0:00:20 0:05:32 

16 / 2 0:00:46 0:04:01 0:00:54 0:00:49 0:06:30 

17/2 0:01:04 0:03:47 0:01:12 0:00:58 0:07:01 

AVR 0:00:55 0:02:59 0:01:12 0:00:46 0:05:53 

Jam  13.00-14.00 
 

  

Tgl 

Antri – 

Dilayani 

Pivot 

(Menit) 

Pivot  – 

Selesai 

Dilayani 

Pivot 

(Menit) 

Selesai Dilayani 

Pivot – Mulai 

Dilayani Kasir 

(Menit) 

Mulai 

Dilayani Kasir 

– Selesai 

Pembayaran 

(Menit) 

Total 

Waktu 

dalam 

Pelayanan 

 

 

11 / 2  0:00:39 0:02:40 0:01:12 0:01:04 0:05:36 

12 / 2  0:00:40 0:02:25 0:00:36 0:00:57 0:04:38 

13 / 2  0:00:40 0:02:28 0:00:48 0:00:30 0:04:27 

14 / 2 0:00:40 0:02:44 0:00:46 0:00:51 0:05:01 

15 / 2 0:00:58 0:01:44 0:01:51 0:00:28 0:05:02 

16 / 2  0:00:42 0:03:08 0:00:47 0:01:07 0:05:45 
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17/2 0:01:00 0:02:23 0:01:27 0:00:54 0:05:44 

AVR 0:00:46 0:02:30 0:01:04 0:00:50 0:05:10 

Jam  18.00-19.00     

Tgl 

Antri – 

Dilayani 

Pivot 

(Menit) 

Pivot  – 

Selesai 

Dilayani 

Pivot 

(Menit) 

Selesai Dilayani 

Pivot – Mulai 

Dilayani Kasir 

(Menit) 

Mulai 

Dilayani Kasir 

– Selesai 

Pembayaran 

(Menit) 

Total 

Waktu 

dalam 

Pelayanan 

   

11 / 2 0:01:23 0:03:14 0:02:45 0:01:02 0:08:25 

12 / 2 0:00:59 0:03:11 0:01:20 0:00:45 0:06:14 

13 / 2 0:00:38 0:02:15 0:01:04 0:00:35 0:04:31 

14 / 2 0:00:09 0:01:58 0:00:44 0:01:38 0:04:30 

15 / 2 0:00:20 0:02:56 0:02:01 0:01:37 0:06:54 

16 / 2 0:00:57 0:03:53 0:00:50 0:01:00 0:06:41 

17/2 0:00:55 0:01:22 0:00:50 0:01:03 0:04:10 

AVR 0:00:46 0:02:41 0:01:22 0:01:06 0:05:55 

Jam  19.00-20.00     

Tgl 

Antri – 

Dilayani 

Pivot 

Pivot  – 

Selesai 

Dilayani 

Pivot 

Selesai Dilayani 

Pivot – Mulai 

Dilayani Kasir 

Mulai 

Dilayani Kasir 

– Selesai 

Pembayaran 

Total 

Waktu 

dalam 

Pelayanan 

   

  
(Menit) (Menit) (Menit) (Menit) 

11 / 2 0:00:36 0:02:04 0:01:27 0:00:50 0:04:57 

12 / 2 0:00:35 0:01:48 0:01:06 0:00:37 0:04:06 

13 / 2 0:00:25 0:02:26 0:01:02 0:00:25 0:04:19 

14 / 2 0:01:05 0:01:54 0:01:01 0:00:49 0:04:49 

15 / 2 0:00:37 0:03:12 0:01:07 0:00:53 0:05:49 

16 / 2 0:01:27 0:02:57 0:01:07 0:00:33 0:06:04 

17/2 0:01:07 0:01:07 0:01:07 0:01:07 0:04:28 
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AVR 0:00:50 0:02:21 0:01:08 0:00:45 0:05:05 
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Uji Distribusi SPSS 

One-Sample Kolmogorov-Smirnov Test 

 Kedatangan_Pelanggan 

N 7 

Poisson Parameter
a,b

 Mean 48.86 

Most Extreme Differences Absolute .413 

Positive .413 

Negative -.285 

Kolmogorov-Smirnov Z 1.092 

Asymp. Sig. (2-tailed) .184 

a. Test distribution is Poisson. 

b. Calculated from data. 
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One-Sample Kolmogorov-Smirnov Test 1 

 Sesi1 Sesi2 Sesi3 Sesi4 

N 7 7 7 7 

Exponential parameter.
a,b

 Mean 5.7543 4.9900 5.7214 4.7314 

Most Extreme 

Differences 

Absolute .539 .575 .512 .576 

Positive .296 .335 .236 .279 

Negative -.539 -.575 -.512 -.576 

Kolmogorov-Smirnov Z 1.427 1.521 1.354 1.524 

Asymp. Sig. (2-tailed) .034 .020 .051 .019 

a. Test Distribution is Exponential. 

b. Calculated from data. 

 

One-Sample Kolmogorov-Smirnov Test 

 Sesi1 Sesi2 Sesi3 Sesi4 

N 7 7 7 7 

Normal Parameters
a,b

 Mean 5.7543 4.9900 5.7214 4.7314 

Std. 

Deviation 

1.01661 .49037 1.54675 .74385 

Most Extreme 

Differences 

Absolute .237 .231 .248 .300 

Positive .237 .179 .248 .300 

Negative -.177 -.231 -.178 -.183 

Test Statistic .237 .231 .248 .300 

Asymp. Sig. (2-tailed) .200
c,d

 .200
c,d

 .200
c,d

 .056
c
 

a. Test distribution is Normal. 

b. Calculated from data. 

c. Lilliefors Significance Correction. 

d. This is a lower bound of the true significance. 
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Perhitungan Antrian Model M/G/1 
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Perhitungan Antrian Model M/M/S 
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Surat Izin Riset 
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