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ABSTRAK 
 

Aisyah Indriani Hakim. 201710325099. Pengelolaan sumber daya manusia 

sangat penting dalam dunia perbankan, karena sumber daya manusia sebagai motor 

penggerak untuk menjalankan kegiatan operasional suatu bank. Berdasarkan data dan 

wawancara yang dilakukan oleh peneliti kepada karyawan PT Bank Tabungan Negara 

(Persero) Tbk Kantor Cabang Harapan Indah Bekasi, terdapat fenomena terkait 

motivasi kerja dan komitmen organisasi yang berdampak pada kinerja karyawan. 

Dengan itu, peneliti tertarik mengambil penelitian berjudul : Pengaruh Motivasi Kerja 

dan Komitmen Organisasi terhadap Kinerja Karyawan di PT. Bank Tabungan Negara 

(Persero) Tbk Kantor Cabang Harapan Indah Bekasi.   

Penelitian ini menggunakan metode kuantitatif, dengan populasi sebanyak 96 

karyawan, dan menggunakan sampel jenuh.  Untuk uji penelitian, peneliti 

menggunakan aplikasi SPSS (Statistical Package for the Social Sciences atau juga 

Statistical Product and Service Solutions). Hasil penelitian ini memberi penjelasan  

bahwa variabel motivasi kerja berpengaruh positif terhadap kinerja karyawan, sama 

halnya dengan variabel Komitmen Organisasi berpengaruh positif terhadap Kinerja 

Karyawan.    

  

Kata Kunci : Motivasi Kerja, Komitmen Organisasi, dan Kinerja Karyawan.   
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ABSTRACT 
  

Aisyah Indriani Hakim. 201710325099. Human resource management is very 

important in the banking world, because human resources are the driving force for 

carrying out the operational activities of a bank. Based on data and interviews 

conducted by researchers to employees of PT Bank Tabungan Negara (Persero) Tbk 

Harapan Indah Bekasi Branch Office, there are phenomena related to work motivation 

and organizational commitment that have an impact on employee performance. With 

that, researchers are interested in taking a study entitled: The Effect of Work 

Motivation and Organizational Commitment on Employee  

Performance at PT. State Savings Bank (Persero) Tbk Harapan Indah Bekasi Branch 

Office.  

This study uses quantitative methods, with a population of 96 employees, and 

uses a saturated sample. For research testing, researchers used the SPSS (Statistical 

Package for the Social Sciences or Statistical Product and Service Solutions) 

application. The results of this study provide an explanation that the work motivation 

variable has a positive effect on employee performance, as well as the Organizational 

Commitment variable has a positive effect on employee performance.  

  

Keywords: Work Motivation, Organizational Commitment, and Employee 

Performance.  
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