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ABSTRAK  

 

Yuyun Daryanti 201710325244, Penelitian ini untuk mengetahui Implementasi 

inovasi pelayanan E-KTP yang rusak, hilang, pengubahan data melalui E-Open di 

Kelurahan Kayuringin Jaya dengan kerangka teori yang peneliti pakai yaitu tentang 

inovasi menurut Rogers 2008 yang meliputi indikator Keuntungan relatif (Relative 

Advantage), Kesesuaian (Compatibility), Kerumitan (Complexity), Kemungkinan 

di Coba (Triability), dan Kemudahan diamati (Observability), disimpulkan bahwa 

masih terdapat beberapa indikator yang belum terpenuhi yaitu indikator relative 

advantage yang meliputi durasi penyelesaian penerbitan E-KTP masih 

membutuhkan waktu yang lama yaitu 4-5hari kerja, kemudian dari indikator sarana 

prasarna di kelurahan kayuringin jaya belum memuaskan masyarakat, serta belum 

tercapainya indikator  observability yang meliputi kemudahan di akses menunjukan 

bahwa inovasi pelayanan E-KTP melalaui E-Open belum maksimal karena server 

yang masih minim tidak seimbang dengan volume permohonan pelayanan E-KTP 

masyarakat melalaui E-Open yang masih tinggi. 

 

Kata Kunci : Inovasi, Pelayanan Publik, E-KTP, E-Open 
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ABSTRACT 

 

This research is to find out the implementation of innovative, damaged, lost E-KTP 

services, changing data through E-Open in Kayuringin Jaya Village with the 

theoretical framework that researchers use, namely about innovation according to 

Rogers 2008 which includes indicators of Relative Advantage, Compatibility 

(Compatibility). ), Complexity, Triability, and Observability, it is concluded that 

there are still some indicators that have not been met, namely the relative advantage 

indicator which includes the duration of completion of the issuance of E-KTP which 

still takes a long time, namely 4- 5 working days, then the indicators of 

infrastructure facilities in the Kayuringin Jaya sub-district have not satisfied the 

community, and the observability indicators that include ease of access indicate 

that the innovation of E-KTP services through E-Open has not been maximized 

because the server is still minimal is not balanced with the volume of service 

requests E-KTP community through E-OpeO n is still high 

 

Keywords: Innovation, Public Service, E-KTP, E-Open 
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