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ABSTRAK 

Nama  : Marcho Senda Djisoko 

Program Studi : Magister Manajemen 

Judul Tesis : Pengaruh Extrinsic Reward, Intrinsic Reward dan Job Autonomy   

terhadap Job Satisfaction dengan Intrapreneurship menjadi variabel  

perantara di PT. Telekomunikasi Indonesia, Tbk 

Pembimbing 1 : Dr. Sugeng Suroso, S.E., M.M. 

Pembimbing 2 : Dr. Beti Nurbaiti, S.T.P., M.E. 

Penelitian ini menggambarkan bagaimana sistem SDM suatu terutama dalam hal 

Extrinsic Reward, Intrinsic Reward dan Job Autonomy dapat mempegaruhi Job 

Satisfaction karyawan dengan media intervening Intrapreneurship. Pada penelitian 

kali ini akan mengambil studi pada salah satu unit dengan 148 responden yang berada 

di unit DDS. Hasil penelitian didapatkan informasi bahwa Extrinsic Reward, 

Intrinsic Reward dan Job Autonomy mempengaruhi secara positif terhadap 

Intrapreneurship yang dapat berpengaruh secara positif pula terhadap Job 

Satisfaction. Akan tetapi untuk pengaruh Extrinsic Reward terhadap 

Intrapreneurship, Job Autonomy terhadap Job Satisfaction dan Intrapreneurship 

terhadap Job Satisfaction tidak signifikan pengaruhnya sehingga praktis hanya 

Extrinsic Reward dan Intrinsic Reward yang dapat mempengaruhi Job Satisfaction 

secara langsung tanpa melalui Intrapreneurship. 

Kata kunci: Extrinsic Reward, Intrinsic Reward, ,Job Autonomy, Intrapreneurship, 

Job Satisfaction  
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ABSTRACT 

Name  : Marcho Senda Djisoko 

Program : Magister Manajemen 

Thesis : The effect of Extrinsic Reward, Intrinsic Reward and Job Autonomy 

on Job Satisfaction with Intrapreneurship is an intermediary variable 

at PT. Telekomunikasi Indonesia, Tbk 

1st Mentor  : Dr. Sugeng Suroso, S.E., M.M. 

2nd Mentor : Dr. Beti Nurbaiti, S.T.P., M.E. 

This study illustrates how an HR system, especially in terms of Extrinsic Rewards, 

Intrinsic Rewards and Job Autonomy can affect Job Satisfaction of employees with 

intervening Intrapreneurship media. This study will take a study in one unit with 148 

respondents in the DDS unit. The results of the study found that Extrinsic Rewards, 

Intrinsic Rewards, and Job Autonomy positively influenced Intrapreneurship which 

could positively influence Job Satisfaction. However, the effect of Extrinsic Reward 

on Intrapreneurship, Job Autonomy on Job Satisfaction and Intrapreneurship on Job 

Satisfaction has no significant effect so that practically only Extrinsic Reward and 

Intrinsic Reward can affect Job Satisfaction directly without going through 

Intrapreneurship. 

Keyword: Extrinsic Reward, Intrinsic Reward, ,Job Autonomy, Intrapreneurship, 

Job Satisfaction 
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