
xiv 

DAFTAR PUSTAKA 

Arianto Toly, A. (2001). Analisis faktor-faktor yang mempengaruhi turnover 

intentions pada staf kantor akuntan publik, 3(2), 102–125. 

Azwar, S. (2010). Penyusunan Skala Psikologi. Pustaka Pelajar. 

Babakus, E. (2008). The Effects of Job Demands , Job Resources and Intrinsic 

Motivation on Emotional Exhaustion and Turnover Intentions : A Study in the 

Turkish Hotel Industry, 9(4), 384–405. 

https://doi.org/10.1080/15256480802427339 

Bakker, A. B., & Demerouti, E. (2007). The Job Demands-Resources model : state of 

the art, 22(3), 309–328. https://doi.org/10.1108/02683940710733115 

Bakker, A. B., & Demerouti, E. (2014). Job Demands-Resources Theory. Work and 

Wellbeing: Welbeing: A Complete Reference Guide, III, 1–28. 

https://doi.org/10.1002/9781118539415.wbwell019 

Baptiste, N. R. (2008). Tightening the link between employee wellbeing at work and 

performance A new dimension for HRM. 

https://doi.org/10.1108/00251740810854168 

Bothma, C. F. C., & Gert, R. (2013). The validation of the turnover intention scale, 

11(1), 1–12. https://doi.org/10.4102/sajhrm.v11i1.507 

Bula, H. O. (2012). Labor Turnover in the Sugar Industry in Kenya, 4(9), 111–120. 

Carmeli, A., & Weisberg, J. (2007). Exploring turnover intentions among three 

professional groups of employees, 9(June 2013), 191–206. 

https://doi.org/10.1080/13678860600616305 

Karasek Robert A., J. (1979). Job Demands, Job Decision Latitude, and Mental 

Strain: Implications for Job Redesign. Administrative Science Quarterly, 24(2), 

285–308. https://doi.org/10.2307/2392498 

Hubungan antara job demand..., Chairul Saleh, Psikologi 2019



xiv 
 

 

Knudsen, H. K., A, M., Johnson, J. A., Ph, D., Roman, P. M., & Ph, D. (2003). 

Retaining counseling staff at substance abuse treatment centers : effects of 

management practices, 24, 129–135. 

Lee, W. (2008). A Pilot Survey of Turnover Intention and Its Determinants among 

Adult Probation Line Officers in Texas, 1–31. 

Love, P. E. D. (2006). Influence of job demands , job control and social support on 

information systems professionals ’ psychological well-being. International 

Journal of Manpower, 28(6), 513–528. 

https://doi.org/10.1108/01437720710820026 

Maggy Luntungan, V., & S Rumokoy, F. (2016). The Influence of Job Satisfaction 

and Organizational Commitment to Employee Turnover Intention, 4(2), 86–95. 

Manurung, M. T. (2012). Analisis Pengaruh Stres Kerja dan Kepuasan Kerja 

Terhadap Turnover Intention Karyawan. Universitas Diponegoro Semarang. 

Ngurah, G., Bramantara, B., & Dewi, A. A. S. K. (2015). Organisasi Terhadap 

Turnover Intention Karyawan Pada Krisna Oleh-Oleh Khas Bali III. E-Jurnal 

Manajemen Universitas Udayana, 4(1), 1–20. 

Nugraha, A., & Purba, S. D. (2017). Tuntutan pekerjaan dan stres kerja sebagai 

variabel penentu turnover intention. Jurnal Manajemen Pemasaran Dan Jasa, 

10(1), 49–60. 

Perez, M. (2008). Turnover Intent. Diploma, Universitas Zurich, Jerman. 

Periantolo, J. (2016). Penelitian Kuantitatif untuk Psikologi. Pustaka Pelajar. 

Putrianti, A. D., Hamid, D., & Mukzam, M. D. (2014). Pengaruh Kompensasi dan 

Motivasi Kerja Terhadap Turnover Intention ( Studi Pada Karyawan PT . TIKI 

Jalur Nugraha Ekakurir Pusat Malang ), 12(2), 1–9. 

 

Hubungan antara job demand..., Chairul Saleh, Psikologi 2019



xiv 
 

Rasmi, A., Albattat, S., Puad, A., & Som, M. (2013). Employee Dissatisfaction and 

Turnover Crises in the Malaysian Hospitality Industry, 8(5), 62–71. 

https://doi.org/10.5539/ijbm.v8n5p62 

Ridlo, I. A. (2018). Turnover Karyawan: Kajian Literatur. Serial Paper Manajemen. 

Publik Health Movement-Indonesia. https://www.academia.edu. 

Sari, N. R. (2015). Pengaruh Kepuasan Kerja Terhadap Turnover Intention ( Studi 

pada AJB Bumiputera 1912 Kantor Wilayah Jatim II / Malang ), 27(1), 1–8. 

Schaufeli, W. B., Bakker, A. B., & Rhenen, W. Van. (2009). How changes in job 

demands and resources predict burnout, work engagement, and sickness 

absenteeism. Journal of Organizational Behavior, 12(6), 1907–1914. 

https://doi.org/10.1002/job 

Schaufeli, W. B., & Taris, T. W. (2014). A Critical Review of the Job Demands-

Resources Model : Implications for Improving Work and Health. Departement 

of Social and Organization Psychology. https://doi.org/10.1007/978-94-007-

5640-3 

Sianipar, B. R. A., & Kristiana, H. (2014). Hubungan Komitmen Organisasi dan 

Kepuasan Kerja Dengan Intensi Turnover pada Karyawan Bidang Produksi CV. 

X, 13(1), 98–114. 

Sidharta, N., & Margaretha, M. (2011). Dampak Komitmen Organisasi dan Kepuasan 

Kerja Terhadap Turnover Intention. Jurnal Manajemen Universitas Kristen 

MAranatha, 10(2), 129–142. 

Sugiyono. (2010). Metode Penelitian Pendidikan Pendekatan Kuantitatif, kualitatif, 

dan R&D. Bandung: Alfabeta. 

Sun, K. (2015). The Turnover Intentions for Construction Engineers, 19 (April 2015), 

550–556. 

 

 

Hubungan antara job demand..., Chairul Saleh, Psikologi 2019



xiv 
 

Trihapsari, Vivia R & Nashori, F. (2011). Kohesivitas Kelompok Dan Komitmen 

Organisasi Pada Financial Advisor Asuransi “ X ” Yogyakarta Group 

Cohesiveness and Organization Commitment Among Financial Advisors in 

Insurance Firm “ X ” Yogyakarta, 6, 12–20. 

 

Tuxford, L. M., & Bradley, G. L. (2014). Emotional job demands and emotional 

exhaustion in teachers. Educational Psychology, 1–19. 

https://doi.org/10.1080/01443410.2014.912260 

Wahana, P. T., & Utama, S. (2016). Pengaruh kepuasan kerja dan stress kerja 

terhadap turnover intentions karyawan bag. marketing pt. wahana sahabat utama, 

XI(1), 22–37. 

Wibowo, M., Musadieq, M. Al, Nurtjahjono, G. E. (2014). Pengaruh Lingkungan 

Terhadap Kepuasan Kerja Karyawan ( Studi pada Karyawan PT . 

Telekomunikasi Indonesia Tbk . Kandatel Malang ), 16(1), 1–9. 

 

Hubungan antara job demand..., Chairul Saleh, Psikologi 2019




