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ABSTRAK

Dian Yulianti. 201720151007. Hubungan antara Fungsi Manajemen
Sumber Daya manusia, Kemampuan Teknologi terhadap Keunggulan Bersaing
melalui variabel intervening Quality of Worklife (Studi Korelasional tentang
hubungan antara Fungsi Manajemen Sumber Daya manusia, Kemampuan

Teknologi terhadap Keunggulan Bersaing melalui variabel intervening Quality of
Worklife di RS Bhakti Kartini).

Penelitian ini bertujuan untuk menganalisis pengaruh fungsi manajemen
sumber daya manusia, kemampuan teknologi terhadap keunggulan bersaing
melalaui variabel intervening quality of worklife di Rumah Sakit Bhakti Kartini.
Metode Penelitian yang digunakan adalah metode penelitian kuantitatif dengan data
dianalisis menggunakan software statistic LISREL 8.7. Hasil penelitian
menunjukan bahwa pengaruh fungsi manajemen sumber daya manusia terhadap
quality of worklife signifikan sehingga hipotesa diterima; pengaruh kemampuan
teknologi terhadap quality of worklife tidak signifikan sehingga hipotesa ditolak;
pengaruh fungsi manajemen sumber daya manusia terhadap keunggulan bersaing
tidak signifikan maka hipotesis ditolak; pengaruh kemampuan teknologi terhadap
keunggulan bersaing tidak signifikan maka hipotesis ditolak; dan pengaruh quality
of worklife terhadap keunggulan bersaing tidak signifikan maka hipotesis ditolak.

Kata Kunci: Fungsi Manajemen Sumber Daya Manusia, Kemampuan teknologi,
quality of worklife, keunggulan bersaing
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ABSTRACT

This study aims to analyze the effect of human resources management
function, technology capabilities to competitive advantage through quality of
worklife as an intervening variable. Data were analyzed using statistical software
LISREL 8.7. This result of this research are the effect of human resources
management function to quality of worklife is significant so the hypothesis is
accepted,the effect technology capabilities to quality of worklife is not significant
so the hypothesis is rejected; the effect of human resources management function
to competitive advantage is not significant so the hypothesis is rejected; the effect
technology capabilities to competitive advantage is not significant so the hypothesis
is rejected; the effect quality of worklife to co competitive advantage is not
significant so the hypothesis is rejected.

Keyword: Human Resources management function, technology capabilities, quality
of worklife, competitive advantage
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