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ABSTRACT
Purpose: The aim of this snrdy is to see hosv social media and nerv product

developruent affect the rnarketing efficiency of uricro. small aud medium enterprises

in the Bekasi area. Indonesia.

Theoreticel Strrcturc: This research was conducted using incidental sarnpling
technique n'ith a total sarqple of 100 respondents. Questionnaires are used as a data

collectioo $ethod to find out how much social media and product innovation affect
the rnarketing perforuance of MSMEs in the city of Bekasi, Indonesia.

Methodologl': The research method used is quantitative method. xtile the analysis

used in this research is descriptive analysis with multiple linear regression models.

Rrsults: The findings shou. that (l) the use of social media has a positive and

significant ir4pact on the performance of SME businesses, (2) hnovation has a

positire and significant hrpact or the perfomnuce of MSMEs.

Findings: limited use of social rnedia and limited innomtiou.

Resertch, Prectlcel & Smiel luplicrtlons: Srudies on maximizing social media and

innovation strategies play a very large role in the marketing perfonnnnce of MSMEs
in the city of Bekasi, lndouesia. This research is expected to motivate MSMEs in other

cities to coutinue to utilize social rnedia and innoration strategies.

Or{glnelityA/elue: Research on the model of the influence of variables both from
outside the corypany environment and from rvithin the corupany sinrultaleously in the

city ofBekasi Indonesia has never been done before by other rese'archers.
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