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ABSTRAK 

 

Lewinsky Ida Uneputty, 201710415159. Pengalaman Komunikasi Orang Tua 

Dalam Perubahan Pembelajaran Anak Pada Masa Pandemi Covid-19 (Studi 

Deskriptif Kualitatif Pada Orang Tua Di SD Negeri Setiamekar 04). 

Penelitian ini dilakukan untuk mengetahui pengalaman komunikasi Orang Tua 

yang berhubungan dengan perubahan perilaku orang tua terhadap perubahan 

pembelajaran anak selama pandemi Covid-19. Metode yang digunakan dalam 

penelitian ini adalah metode kualitatif deskriptif. Subjek dalam penelitian ini yaitu 

orang tua siswa kelas I dan II SD. Pengumpulan data diambil melalui wawancara, 

observasi, dokumentasi secara langsung. Hasil penelitian menunjukan bahwa 

terdapat adanya perubahan perilaku orang tua terhadap perubahan pembelajaran 

anak selama pandemi Covid-19. Beberapa temuan yang terdapat dalam penelitian 

ini terkait perubahan perilaku orang tua, yaitu orang tua cenderung sulit untuk 

menahan kesabaran; orang tua mengalami kesulitan membimbing; orang tua 

menganggap penting dalam hal menambah wawasan dan pengetahuan; orang tua 

lebih menyukai pembelajaran tatap muka (konvensional). Selama dalam 

pembelajaran daring, terdapat hambatan komunikasi semantik dalam menentukan 

diksi yang tepat sehingga dapat mempermudah anak dalam memahami materi 

pelajaran. Selain itu terdapat hambatan teknis, yakini kurang menyeluruhnya 

pembagian subsidi kuota pemerintah sehingga mengakibatkan orang tua harus 

membeli kuota dengan uang pribadi; dan masih ditemukannya orang tua siswa kelas 

I dan II yang kurang mengerti fitur media pembelajaran seperti zoom. 

 

Kata Kunci: Pengalaman Komunikasi, Perubahan Perilaku, Hambatan Semantik, 

Hambatan Teknis. 

 

 

 

 

 

 

 

 

 

 

 

 

 

Pengalaman komunikasi.., Lewinsky Ida Uneputty, Fakultas Ilmu Komunikasi 2021



 ABSTRACT  

 

Lewinsky Ida Uneputty, 201710415159. Parent’s Communication Experience in 

Child Learning Changes During the Covid-19 Pandemic (Qualitative Descriptive 

Study on Parents at SD Negeri Setiamekar 04). 

This study was conducted to find out the communication experience of parents 

related to changes in parental behavior to changes in children's learning during 

the Covid-19 pandemic. The method used in this study is the descriptive qualitative 

method. The subjects in this study were parents of grade I and II elementary 

students. Data collection is taken through interviews, observations, documentation 

directly. The results showed that there was a change in parents' behavior towards 

changes in children's learning during the Covid-19 pandemic. Some of the findings 

contained in this study related to changes in parental behavior, namely parents tend 

to find it difficult to withstand patience; parents have difficulty guiding; parents 

consider it important in terms of adding insight and knowledge; parents prefer face-

to-face (conventional) learning. During online learning, there are barriers to 

semantic communication in determining the right diction to make it easier for 

children to understand the subject matter. In addition, there are technical barriers, 

assuming the lack of comprehensive distribution of government quota subsidies 

resulting in parents having to buy quotas with private money; and still the discovery 

of parents of grade I and II students who do not understand learning media features 

such as zoom. 

 

Keywords: Communication Experience, Behavior Change, Semantic Barriers, 

Technical Barriers. 
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