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ABSTRAK 

Dean Septiansyah. 201710515014. Coping Stress Sebagai Prediktor 

Resiliensi Wanita Bekerja di Kota Bekasi Pada Masa Pandemi Covid-19. 

Saat masa pandemi, kehidupan begitu cepat berubah dan tidak dapat 

terprediksi alurnya. Adanya stressor seperti tanggung jawab pekerjaan, tuntutan 

bertahan hidup, takut akan tertular virus, dibatasinya fasilitas umum, dan harus taat 

aturan protokol kesehatan. Mengakibatkan pekerja wanita di kota Bekasi 

mengalami gangguan psikologis seperti stres, kecemasan yang berlebih, dan yang 

lainnya. Untuk mengatasi permasalahan tersebut wanita bekerja diupayakan 

memiliki kemampuan resiliensi untuk kembali bangkit secara fisik, psikis dan 

hubungan sosial. Coping stress diasumsikan mampu memberikan sumbangan 

terhadap kemampuan resiliensi pada wanita bekerja. Penelitian ini bertujuan untuk 

melihat seberapa besar sumbangan coping stress terhadap resiliensi dan mengetahui 

kecenderungan jenis coping mana yang lebih sering digunakan saat masa pandemi. 

Penelitian ini menggunakan metode kuantitatif dengan 400 subjek pekerja wanita 

di kota Bekasi dan teknik sampling yang digunakan adalah non-probability 

sampling yaitu purposive sampling. Analisis data dilakukan dengan teknik regresi 

sederhana melalui aplikasi SPSS V-26. Hasil penelitian menunjukkan bahwa 

coping stress mampu memberikan sumbangan positif terhadap resiliensi sebesar 

79,0%. Diharapkan wanita bekerja dapat menerapkan strategi coping stress untuk 

dapat memiliki kemampuan resiliensi di masa pandemi. 

 

Kata Kunci: Coping stress, resiliensi, wanita bekerja. 
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ABSTRACT 

Dean Septiansyah. 201710515014. Coping Stress as a Predictor of the 

Resilience of Female Worker in Bekasi City During the Covid-19 Pandemic. 

During a pandemic, life changes rapidly and the flow can’t be predicted. 

The existence of stressors such as job responsibilities, demands for survival, fear of 

contracting the virus, limited public facilities, and having to comply with health 

protocol rules. That has affected female workers in Bekasi city experiencing 

psychological disorders such as stress, excessive anxiety, and others. To overcome 

these problems, female workers are strived to have the resilience ability to get back 

up physically, psychologically and in social relationships. Coping stress is assumed 

to be able to contribute to the resilience ability of female workers. This study aims 

to see how much coping stress contributes to resilience and to find out which type 

of coping strategy is more often used during the pandemic. This study used a 

quantitative method with 400 female worker subjects in the city of Bekasi and the 

sampling technique used was non-probability sampling, namely purposive 

sampling. Data analysis was performed using simple regression techniques through 

the SPSS V-26 application. The results showed that coping stress was able to 

provide a positive contribution to resilience by 79.0%. It is hoped that female 

worker can apply coping stress strategies to have the ability to resilience during a 

pandemic. 

 

Keywords: Coping stress, female workers, resilience. 
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