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a. UU Rl No.12 Tahun 2012 tanggai 10 Agustus 2A12 Entang Pendidikan

Tinggi.
b. Peraturan Menteri Riset Teknologi dan Pendidikan Tinggi No. 08 tahun 2019

tentang Standar Pelayanan Minimum.

c. Keputusan Kepala Kepolisian Republik lndonesia selaku Ketua Umum
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September 1995 tentang Pembentukan dan Pendirian Universitas

Bhayangkara Jakarta RaYa.
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Melaksanakan tugas s8bagai Penulis pada Jurnal llmiah Manajeme-n Ubhara

dengan judul .,Ihl lmpact of Digitat Service on Customer Safisfaction at
Aaif ientral Asia (A Case Study at PT Bank Central Asia Tbk Main
Branch Kalimalang),, y"ng akan terbit pada Volume 5, Nomor 2, e-ISSN:

2684-700Q pJSSN: 1858-1358, September 2023.
Melaporkan. hasil pelaksanaan kegiatan tersebut Secara tertulis kepada

Dekan Fakultas Ekonomidan Bisnis.

Melaksanakan tugas ini dengan penuh tanggung lawab'
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Letter of Acceptance of Journal Publication Manuscripts

First of all, thank you for your interest in JIMU and for submitting a scientific
article to be published (e-ISSN 2684 - 7000 dan p-ISSN 1858 - 1358), submitted by:

Name : Dina Lorenza, Tampubolon, Matdio Siahaan, Wirawan
Widjanarko
Universitas Bhayangkara Jakarta Raya

The Impact of Digital Service on Customer
Satisfaction at Bank Central Asia {A Case Study at Pf
Bank Central Asia Tbk Main Branch Kalimalang|

study you sent to us was evaluated. Congratulations. We are pleased to inform
that the the article was declared ACCEPTED for publication in our Journal Vol.

No.2 ( September 2023 ) and the article will be available online.

Thus this information is conveyed and for your attention, thank you.

Jakarta, 31 Juli 2023
Chief Editor

Dr. David Pangaribuan, S.E., M.Si
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