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ABSTRAK 

 

Kaffah Hidayatulloh. 201610225036. Perancangan Sistem Pelayanan Servis 

Dan Penjualan Sparepart Pada Bengkel Star Motor 

Bengkel motor adalah suatu badan usaha yang bergerak dalam jasa perawatan 

dan perbaikan kendaraan bermotor (otomotif). Dalam melakukan proses pelayanan 

pelanggan untuk melakukan servis, pembayaran maupun pengecekan sparepart 

yang tersedia banyak mengalami kesulitan dalam pengecekan ketersediaan 

sparepart yang dibutuhkan pelanggan, penyajian laporan masih bersifat manual 

menggunakan pembukuan, serta belum ada sistem booking service kendaraan 

bermotor. Untuk mengatasi masalah tersebut maka penelitian ini merancang sistem 

pelayanan servis pada bengkel yang dapat mepermudah dalam penyajian informasi 

servis kendaraan, penjualan sparepart di bengkel Star Motor. Pada penelitian ini 

penulis menggunakan Rapid Application Development (RAD) sebagai metode 

pengembangan  software. Rapid Application Development (RAD) merupakan 

model proses perangkat lunak yang menekan pada daur pengembangan hidup yang 

singkat. Berdasarkan hasil penelitian ini diperoleh  bahwa sistem tersebut dapat 

mepermudah dalam penyajian informasi servis kendaraan, penjualan sparepart 

dalam penyajian laporan, serta mempermudah pelanggan melakukan servis 

kendaraan bermotor. 

 

Kata Kunci : Bengkel Motor, Sistem Servis Dan Penjualan Sparepart, Booking 

Service, Rapid Application Development 
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ABSTRACT 

 

Kaffah Hidayatulloh. 201610225036. Service System Design and Spare Part 

Sales at Star Motor Workshop 

Motorcycle workshop is a business entity engaged in the maintenance and 

repair of motor vehicles (automotive). In carrying out the customer service process 

to service, pay and check the available spare parts, many experience difficulties in 

checking the availability of spare parts needed by customers, the presentation of 

reports is still manual using bookkeeping, and there is no motor vehicle booking 

service system. To overcome this problem, the motorcycle repair shop designed a 

service service system at the workshop that could facilitate the presentation of 

vehicle service information, spare parts sales at the Star Motor workshop. In this 

study, the author uses Rapid Application Development (RAD) as a software 

development method. Rapid Application Development (RAD) is a software process 

model that emphasizes a short development life cycle. Based on the results of this 

study, it was found that the system can facilitate the presentation of vehicle service 

information, sales of spare parts in the presentation of reports, and make it easier 

for customers to service motor vehicles. 

 

Keywords: Motorcycle Workshop, Service System and Spare Part Sales, Booking 

Service, Rapid Application Development 
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