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ABSTRAK 

 

Afif Defriant. 201710225103. Rancang Bangun Sistem Informasi CRM 

Berbasis Website Menggunakan Metode RAD (Studi Kasus di PT. IPC Terminal 

Petikemas). 

Penelitian ini tentang pembuatan Sistem Informasi CRM berbasis website 

pada PT. IPC Terminal Petikemas. Saat ini proses registrasi pelanggan dan 

pengelolaan data perusahaan di PT. IPC Terminal Petikemas masih dilakukan 

secara offline sehingga customer harus mendatangi PT. IPC Terminal Petikemas 

setiap ingin mendaftarkan perusahaan atau merubah data perusahaan, proses 

pengaduan pelanggan masih menggunakan e-mail sehingga terjadinya 

penumpukan data pengaduan pada e-mail custumer service PT. IPC Terminal 

Petikemas. Sistem Informasi CRM ini bertujuan untuk meningkatkan pelayanan 

dalam menangani proses pelayanan pelanggan secara online agar mengoptimalkan 

kinerja para pegawai dan efektivitas dalam proses pelayanan pelanggan. Metode 

pengembangan aplikasi yang digunakan dalam penelitian ini menggunakan 

metode RAD (Rapid Aplication Development) yang tahapan-tahapannya terdiri 

dari pemodelan bisnis, pemodelan data, pemodelan proses, aplikasi generasi, 

testing dan implementasi. Pembuatan sistem CRM ini menggunakan bahasa 

pemrograman PHP, Java Script, HTML, CSS, database MySql, dan framework 

Laravel. Penelitian ini menghasilkan Sistem Informasi Customer Relationship 

Management (CRM) berbasis website yang didalamnya terdapat fitur pengaduan 

pelanggan, registrasi pelanggan, penyimpanan data customer, dan penanganan 

pengaduan pelanggan yang dapat diakses oleh pegawai dan customer secara 

online. 

Kata kunci : Customer Relationship Management, Website, RAD. 
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ABSTRACT 

 

Afif Defriant. 201710225103. Design and Build a Website Based CRM 

Information System Using RAD Method (Case Study at PT. IPC Container 

Terminal). 

This research is about creating a website-based CRM Information System 

on PT. IPC Container Terminal. Currently the customer registration and 

management process company data at PT. IPC Container Terminal is still done 

offline so that the customer must come to PT. IPC Container Terminal every want 

register the company or change company data, the complaints process customers 

still use e-mail so that data accumulation occurs complaints on e-mail custumer 

service PT. IPC Container Terminal. This CRM information system aims to 

improve services in handling online customer service process to optimize the 

performance of employees and effectiveness in the customer service process. 

Software development methods used in this study using the RAD (Rapid 

Application Development) method the stages consist of business modeling, data 

modeling, process modeling, application generation, testing and implementation. 

Creation of this CRM system using PHP programming language, Java Script, 

HTML, CSS, MySql database, and the Laravel framework. This research resulted 

in Customer Relationship Management (CRM) Information System based on the 

website in which there are features customer complaints, customer registration, 

customer data storage, and handling of customer complaints that can be accessed 

by employees and customers online. 

Keywords : Customer Relationship Management, Website, RAD. 
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