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ABSTRAK 

 

 
Annisa Cahya Mustika 201910315229. Penelitian ini bertujuan untuk mengetahui 

Pengaruh Kesadaran Wajib Pajak dan Sanksi Pepajakan Terhadap Kepatuhan 

Wajib Pajak Orang Pribadi (Studi Empiris Pada KPP Pratama Bekasi Utara). 

Populasi dalam penelitian ini berjumlah 100 populasi. Sampel dalam 

penelitian ini sebanyak 60 sampel yang terdaftar di KPP Pratama Bekasi Utara. 

Metode Pengambilan sampel dilakukan dengan metode Convenience 

Sampling. Untuk menghitung jumlah sampel menggunakan rumus Slovin. 

Berdasarkan hasil uji hipotesis menggunakan regresi linier berganda dengan 

program SPSS statistics 26. 

Hasil penelitian ini menunjukkan bahwa Kesadaran Wajib Pajak 

berpengaruh positif terhadap Kepatuhan Wajib Pajak KPP Pratama Bekasi Utara. 

Sanksi Perpajakan berpengaruh positif terhadap Kepatuhan Wajib Pajak KPP 

Pratama Bekasi Utara. Kepatuhan Wajib Pajak dan Sanksi Perpajakan berpengaruh 

posituf dan siginfikan terhadap Kepatuhan Wajib Pajak KPP Pratama Bekasi Utara. 

 
Kata Kunci: Kesadaran Wajib Pajak, Sanksi Perpajakan, Kepatuhan Wajib Pajak 
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ABSTRAK 

 
 

Annisa Cahya Mustika, 201910315229. This study aims to determine the Effect of 

Taxpayer Awareness and Tax Sanctions on Individual Taxpayer Compliance 

(Empirical Study at North Bekasi KPP Pratama). 

The population in this study amounted to 100 populations. The sample in 

this study were 60 samples registered at KPP Pratama Bekasi Utara. 

Method Sampling was carried out by the Convenience Sampling method. To 

calculate the number of samples using the Slovin formula. Based on the results of 

hypothesis testing using multiple linear regression with the SPSS statistics 26 

program. 

The results of this study indicate that Taxpayer Awareness has a positive 

effect on North Bekasi KPP Pratama Taxpayer Compliance. Tax Sanctions have a 

positive effect on North Bekasi KPP Pratama Taxpayer Compliance. Taxpayer 

Compliance and Tax Sanctions have a positive and significant effect on North 

Bekasi KPP Pratama Taxpayer Compliance. 

 
Keywords: Taxpayer Awareness, Tax Sanctions, Taxpayer Compliance 

Pengaruh Kesadaran.., Annisa Cahya Mustika, Fakultas Ekonomi dan Bisnis, 2023



vi  

 

 

 

 

Pengaruh Kesadaran.., Annisa Cahya Mustika, Fakultas Ekonomi dan Bisnis, 2023



vii  

 

 

 
 

 

Pengaruh Kesadaran.., Annisa Cahya Mustika, Fakultas Ekonomi dan Bisnis, 2023



viii  

DAFTAR ISI 

SURAT PERSETUJUAN PEMBIMBING ................................................... i 

SURAT PENGESAHAN ................................................................................ ii 

SURAT PERNYATAAN ................................................................................ iii 

ABSTRAK ....................................................................................................... iv 

ABSTRAC ........................................................................................................ v 

KATA PENGANTAR ..................................................................................... vi 

DAFTAR ISI .................................................................................................... viii 

DAFTAR TABEL........................................................................................... xi 

DAFTAR GAMBAR ....................................................................................... xii 

BAB I PENDAHULUAN ............................................................................... 1 

1.1 Latar Belakang ................................................................................. 1 

1.2 Rumsan Masalah ............................................................................. 3 

1.3 Tujuan Penelitian ............................................................................... 4 

1.4 Manfaat Penelitian ............................................................................. 4 

1.5 Batasan Masalah ............................................................................... 4 

1.6 Sistematika Penulisan ........................................................................ 5 

BAB II TINJAUAN PUSTAKA .................................................................... 6 

2.1. Kajian Teori ................................................................................... 6 

2.1.1 Theory Of Planned Behaviour (TPB) .............................. 6 

2.1.2 Teori Agensi ....................................................................... 6 

2.2 Kesadaran Wajib Pajak .................................................................. 7 

2.2.1 Pengertian Kesadaran Wajib Pajak ................................ 7 

2.2.2 Hak – Hak Wajib Pajak .................................................... 8 

2.3 Sanksi pajak ..................................................................................... 8 

2.3.1 Pengertian Sanksi Pajak ................................................... 8 

2.3.2 Jenis – Jenis Sanksi Perpajakan....................................... 10 

2.3.3 Sanksi Administrasi ........................................................... 11 

2.3.4 Sanksi Administrasi ........................................................... 11 

2.3.5 Sanksi Pidana ..................................................................... 11 

Pengaruh Kesadaran.., Annisa Cahya Mustika, Fakultas Ekonomi dan Bisnis, 2023



ix 

 

2.4 Kepatuhan Wajib Pajak .................................................................. 12 

2.4.1 Pengertian Kepatuhan Wajib Pajak ................................... 12 

2.4.2 Manfaat Kepatuhan Pajak ....................................................... 13 

2.4.3 Faktor-faktor yang mempengaruhi Kepatuhan Wajib Pajak .. 13 

2.5 Peneliti Terdahulu ........................................................................... 15 

2.6 Kerangka Pemikiran ....................................................................... 20 

2.7 Hipotesis Penelitian .......................................................................... 20 

2.7.1 Pengaruh Kesadaran Wajib Pajak Terhadap Wajib Pajak ...... 20 

2.7.2 Pengaruh Sanksi Perpajakan Terhadap Kepatuhan Wajib Pajak 

.........................................................................................................  21 

BAB III METODE PENELITIAN ............................................................... 22 

3.1 Desain Penelitian .............................................................................. 22 

3.2 Tahapan Penelitian .......................................................................... 22 

3.3 Model Konseptual ............................................................................ 23 

3.4 Operasional variabel ........................................................................ 24 

3.5 Waktu dan Tempat Penelitian ........................................................ 26 

3.6 Populasi da Sampel .......................................................................... 26 

3.6.1 Populasi............................................................................... 26 

3.6.2 Sampel................................................................................. 26 

3.7 Jenis Data dan Sumber Data .......................................................... 27 

3.8 Teknik Pengumpulan Data ............................................................. 27 

3.9 Teknik Analisis Data ....................................................................... 27 

3.9.1 Teknik Analisis Deskriptif ................................................ 27 

3.10. Uji Instrumen .................................................................................. 28 

3.10.1 Realibilitas .......................................................................... 28 

3.10.2 Validitas .............................................................................. 28 

3.11.Uji Asumsi Klasik ............................................................................ 28 

3.11.1 Uji Normalitas .................................................................... 28 

3.11.2 Uji Multikolinearitas ......................................................... 29 

3.11.3 Uji Hetroskedastisitas ........................................................ 29 

3.12. Analisis Regresi Linear Berganda ................................................. 29 

3.13. Uji Hipotesis .................................................................................... 29 

Pengaruh Kesadaran.., Annisa Cahya Mustika, Fakultas Ekonomi dan Bisnis, 2023



x 

 

3.12.1 Uji F (Simultan) ................................................................. 29 

3.12.2 Uji T (Parsial) ..................................................................... 30 

3.12.3 Koefisien Determinasi ....................................................... 30 

BAB IV ANALISIS DAN PEMBAHASAN ................................................. 31 

4.1 Hasil Analisis Data Penelitian ......................................................... 31 

4.1.1 Pengolahan Data Deskriptif Responden ............................. 31 

4.2 Hasil Analisis Deskriptif ................................................................... 33 

4.3 Hasil Instrumen Penelitian ............................................................... 33 

4.3.1 Uji Validitas ........................................................................... 33 

4.3.2 Uji Reabilitas ........................................................................ 35 

4.4 Uji Asumsi Klasik ............................................................................ 35 

4.4.1 Uji Normalitas ...................................................................... 35 

4.4.2 Uji Multikolinearitas ............................................................ 36 

4.4.3 Uji Heteroskedastisitas ........................................................ 37 

4.5 Uji Regresi Linier Berganda ........................................................... 37 

4.6 Uji Hipotesis ..................................................................................... 38 

4.6.1 Uji T (Parsial) ..................................................................... 38 

4.6.2 Uji F (Simultan) ................................................................. 39 

4.6.3 Koefisien Determinan ........................................................ 39 

4.7 Pembahasan Hasil Penelitian ........................................................... 40 

BAB V PENUTUP .......................................................................................... 43 

5.1 Simpulan ..................................................................................... 43 

5.2 Saran ........................................................................................... 43 

Daftar Pustaka ................................................................................................ 45 

Lampiran 

Pengaruh Kesadaran.., Annisa Cahya Mustika, Fakultas Ekonomi dan Bisnis, 2023



xi  

 
Daftar Tabel 

Tabel 2.1 Penelitian Terdahulu ......................................................................... 16 

Tabel 3.1 Operasionalisasi Variabel Penelitian ................................................ 24 

Tabel 3.2 Skor dan Jawaban .............................................................................. 27 

Tabel 4.1 Jenis Kelamin Responden ................................................................. 31 

Tabel 4.2 Usia Responden ................................................................................. 31 

Tabel 4.3 Pendidikan Terakhir Responden ....................................................... 32 

Tabel 4.4 Pekerjaan Responden ........................................................................ 32 

Tabel 4.5 Hasil Uji Statistik Deskriptif ............................................................. 33 

Tabel 4.6 Hasil Uji Validitas ............................................................................. 34 

Tabel 4.7 Hasil Uji Reabillity kesadaran wp ..................................................... 35 

Tabel 4.8 Hasil Uji Reabilitas Sanksi Perpajakan ............................................. 35 

Tabel 4.9 Hasil Uji Normalitas ......................................................................... 36 

Tabel 4.10 Hasil Uji Multikolineritas ............................................................... 36 

Tabel 4.11 Hasil Uji Heteroskedastisitas .......................................................... 37 

Tabel 4.12 Hasil Uji Regresi Linear Berganda ................................................. 37 

Tabel 4.13 Hasil Uji F (Silumtan) ..................................................................... 39 

Tabel 4.14 Hasil Uji koeisien Determinasi ....................................................... 40 

Pengaruh Kesadaran.., Annisa Cahya Mustika, Fakultas Ekonomi dan Bisnis, 2023



xii  

Daftar Gambar 

Gambar 2.1 Kerangka Pemikiran ..................................................................... 20 

Gambar 3.1 Model Konseptual ........................................................................ 23 

Pengaruh Kesadaran.., Annisa Cahya Mustika, Fakultas Ekonomi dan Bisnis, 2023


	01-201910315229-Cover
	02-201910315229-Lembar Persetujuan Pembimbing
	03-201910315229-Lembar Pengesahan
	04-201910315229-Lembar Pernyataan
	05-201910315229-Abstrak
	06-201910315229-Abstract
	07-201910315229-Kata Pengantar
	08-201910315229-Daftar Isi
	09-201910315229-Daftar Tabel
	10-201910315229-Daftar Gambar



