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ABSTRAK

Pengaruh Kesadaran Wajib Pajak, Pemahaman Perpajakan, Sanksi Pajak

dan Pelayanan Fiskus Terhadap Kepatuhan Wajib Pajak Orang Pribadi (studi

kasus wajib pajak orang pribadi yang terdaftar di KPP Pratama Bekasi Utara)

Metode penelitian ini yang digunakan dalam penelitian ini yaitu

menggunakan metode kuantitatif dengan menggunakan data primer yaitu berupa

kuisoner. Jumlah sampel yang digunakan dalam penelitian ini berjumlah 100

sampel dengan metode pengambilan sampel menggunakan random sampling.

Teknik analisis data menggunakan analisis regresi berganda dengan program

SPSS versi 25.

Hasil penelitian ini menunjukan bahwa Kesadaran Wajib Pajak berpengaruh

secara positif dan signifikan terhadap Kepatuhan Wajib Pajak Orang Pribadi.

Pemahaman Perpajakan berpengaruh positif dan signifikan terhadap Kepatuhan

Wajib Pajak Orang Pribadi. Sanksi Pajak berpengaruh positif dan signifikan

terhadap Kepatuhan Wajib Pajak Orang Pribadi. Pelayanan Fiskus tidak

berpengaruh positif dan signifikan terhadap Kepatuhan Wajib Pajak Orang

Pribadi.

Kata kunci: Kesadaran Wajib Pajak, Pemahaman Perpajakan, Sanksi Pajak,

Pelayanan Fiskus dan Kepatuhan Wajib Pajak Orang Pribadi.
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ABSTRACT

The Influence of Taxpayer Awareness Understanding of Taxation, Tax

Sanctions and Fiscal Services on Individual Taxpayer Compliance (a case study

of individual taxpayers registered at KPP Pratama North Bekasi).

The research method used in this study is to use a quantitave method using

primary data, namely in the form of a questionnaire. The number of samples used

in this study amounted to 100 samples with the sampling method using random

sampling. The data analysis technique uses multiple regression analysis with the

program SPSS version 25.

The results of this study indicate that Taxpayer Awareness has a positive

and significant effect on Individual Taxpayer Compliance. Understanding of

Taxation has a positive and significant effect on individual Tax Compliance. Tax

Sanctions have a positive and significant effect on individual Taxpayer

Compliance. Fiskus services do not have a positive and significant effect on the

Compliance of Person Taxpayers.

Keywords: Taxpayer Awareness, Tax Understanding, Tax Sansctions, Fiscal

Services and Individual Taxpayer Compliance.

Pengaruh Kesadaran.., Budi Setyawan Parluhutan Sinaga, Fakultas Ekonomi dan Bisnis, 2023



Pengaruh Kesadaran.., Budi Setyawan Parluhutan Sinaga, Fakultas Ekonomi dan Bisnis, 2023



Pengaruh Kesadaran.., Budi Setyawan Parluhutan Sinaga, Fakultas Ekonomi dan Bisnis, 2023



viii

DAFTAR ISI

LEMBAR PERSETUJUAN PEMBIMBING.......................................... i

LEMBAR PENGESAHAN.......................................................................ii

LEMBAR PERNYATAAN..................................................................... iii

ABSTRAK.................................................................................................iv

ABSTRACT .................................................................................................v

KATA PENGANTAR.............................................................................. vi

DAFTAR TABEL....................................................................................xii

DAFTAR GAMBAR..............................................................................xiii

DAFTAR LAMPIRAN.......................................................................... xiv

BAB I .......................................................................................................... 1

PENDAHULUAN...................................................................................... 1

1.1 Latar Belakang ...............................................................................1

1.2 Rumusan Masalah ..........................................................................4

1.3 Tujuan Penelitian ........................................................................... 5

1.4 Manfaat Penelitian ......................................................................... 6

1.5 Sistematika Tugas Akhir ................................................................6

BAB II .........................................................................................................8

TINJAUAN PUSTAKA............................................................................ 8

2.1 Landasan Teori .............................................................................. 8

Pengaruh Kesadaran.., Budi Setyawan Parluhutan Sinaga, Fakultas Ekonomi dan Bisnis, 2023



ix

2.1.1 Grand Theory ............................................................................. 8

2.1.2 Undang – Undang KUP ............................................................. 9

2.2 Pajak ...............................................................................................9

2.2.1 Definisi Pajak ............................................................................. 9

2.2.2 Fungsi Pajak ............................................................................. 10

2.2.3 Pengelompokan Pajak .............................................................. 10

2.2.4 Sistem Pemungutan Pajak ........................................................ 11

2.3 Kepatuhan Wajib Pajak ............................................................... 12

2.4 Kesadaran Wajib Pajak ................................................................13

2.5 Pemahaman Perpajakan ............................................................... 14

2.6 Sanksi Pajak .................................................................................14

2.7 Pelayanan Fiskus ..........................................................................15

2.7.1 Hak dan Kewajiban Fiskus .......................................................15

2.8 Penelitian Terdahulu .................................................................... 16

2.9 Pengembangan Hipotesis .............................................................23

2.9.1 Pengaruh Kesadaran Wajib Pajak terhadap Kesadaran Wajib

Pajak Orang Pribadi ...............................................................................................23

2.9.2 Pengaruh Pehaman Perpajakan terhadap Kesadaran Wajib Pajak

Orang Pribadi 23

2.9.3 Pengaruh Sanksi Pajak terhadap wajib pajak orang pribadi .... 24

2.9.4 Pelayanan fiskus terhadap kepatuhan wajib pajak orang pribadi

24

2.9.5 Kesadaran Wajib Pajak,Pemahaman Perpajakan,Sanksi

Pajak,Dan Pelayanan Fiskus Terhadap Kepatuhan Wajib Pajak Orang Pribadi ... 25

2.9.6 Kerangka Konseptual ............................................................... 25

BAB III ..................................................................................................... 27

Pengaruh Kesadaran.., Budi Setyawan Parluhutan Sinaga, Fakultas Ekonomi dan Bisnis, 2023



x

METODOLOGI PENELITIAN.............................................................27

3.1 Desain Penelitian ......................................................................... 27

3.2 Metode Penelitian ........................................................................ 27

3.2.1 Tahapan Penelitian ................................................................... 27

3.3 Definisi Operasional Variabel ..................................................... 29

3.3.1 Variabel Independen (X) ..........................................................29

3.3.2 Variabel Dependen (Y) ............................................................ 30

3.4 Tempat dan Waktu Penelitian ......................................................32

3.5 Metode Pengambilan Data ...........................................................32

3.5.1 Populasi .................................................................................... 32

3.5.2 Sampel ......................................................................................32

3.6 Teknik Pengumpulan Data ...........................................................33

3.7 Sumber Data .................................................................................... 34

3.8 Teknik Analisis Data ................................................................... 34

3.8.1 Uji Validitas ............................................................................ 34

3.8.2 Uji Reabilitas ............................................................................35

3.8.3 Uji Asumsi Klasik .................................................................... 35

3.9 Uji Hipotesis ................................................................................ 36

3.9.1 Analisis Regresi Linear Berganda ............................................36

3.9.2 Uji Simultan (Uji F) ................................................................. 37

3.9.3 Uji Signifikan Parsial (Uji t ) ................................................... 37

3.9.4 Uji koefisien Determinan (R2) ..................................................38

BAB IV..................................................................................................... 39

HASIL PENELITIAN DAN PEMBAHASAN......................................39

Pengaruh Kesadaran.., Budi Setyawan Parluhutan Sinaga, Fakultas Ekonomi dan Bisnis, 2023



xi

4.1 Deskripsi Objek Penelitian .............................................................. 39

4.1.1 Profil KPP Pratama Bekasi Utara ................................................ 39

4.1.2 Struktur Organisasi ...................................................................40

4.2 Hasil Analisis Data .......................................................................... 41

4.2.1 Kareteristik Responden ................................................................41

4.3 Uji Validitas Dan Reabilitas .....................................................44

4.3.1 Uji Validitas ............................................................................. 44

4.3.2 Uji Reliabilitas ......................................................................... 45

4.4 Uji Asumsi Klasik .................................................................... 47

4.4.1 Uji Normalitas ..........................................................................47

4.4.2 Uji Multikolonieritas ................................................................48

4.4.3 Uji Heteroskedasitas .................................................................48

4.5 Uji Hipotesis .............................................................................49

4.5.1 Analisis Regresi Linear Berganda ............................................49

4.5.2 Uji Simultan (Uji F) ................................................................. 52

4.5.3 Uji Parsial (Uji T) .....................................................................53

4.5.4 Koefisien Determinasi (R2) ...................................................... 55

4.6 Pembahasan ................................................................................. 56

BAB V....................................................................................................... 59

PENUTUP................................................................................................ 59

5.1 KESIMPULAN............................................................................ 59

5.2 Keterbatasan Penelitian ............................................................60

5.3 Saran ............................................................................................ 61

REFERENSI ............................................................................................ 62

Pengaruh Kesadaran.., Budi Setyawan Parluhutan Sinaga, Fakultas Ekonomi dan Bisnis, 2023



xii

DAFTAR TABEL

Tabel 2. 1 Penelitian Terdahulu ..............................................................16

Tabel 3. 1 Operasional Variabel ............................................................. 31

Tabel 3. 2 Skala Likert ............................................................................33

Tabel 4.1 Sampel dan Tingkat Pengembalian Kuisoner .........................42

Tabel 4.2 Karakteristik Responden .........................................................42

Tabel 4.3 Hasil Uji Validitas Variabel Kesadaran Wajib Pajak ............. 44

Tabel 4.4 Hasil Uji Validitas Variabel Pemahaman Perpajakan ............ 44

Tabel 4.5 Hasil Uji Validitas Variabel Sanksi Pajak .............................. 45

Tabel 4.6 Hasil Uji Validitas Variabel Pelayanan Fiskus .......................45

Tabel 4.7 Hasil Uji Validitas Variabel Kepatuhan Wajib Pajak Orang

Pribadi................................ .............................................................................. 45

Tabel 4.8 Hasil Uji Reabilitas .................................................................46

Tabel 4.9 Hasil Uji Multikolonieritas .....................................................48

Tabel 4.10 Hasil Pengujian Hipotesis .....................................................49

Tabel 4.11 Hasil Uji F .............................................................................53

Tabel 4.12 Hasil Uji t ..............................................................................54

Tabel 4.13 Hasil Uji Koefisien Determinan ........................................... 56

Pengaruh Kesadaran.., Budi Setyawan Parluhutan Sinaga, Fakultas Ekonomi dan Bisnis, 2023



xiii

DAFTAR GAMBAR

Gambar 4.1 Histogram Uji Normalitas................................................40

Gambar 4.2P-Plot Uji Normalitas.......................................................41

Pengaruh Kesadaran.., Budi Setyawan Parluhutan Sinaga, Fakultas Ekonomi dan Bisnis, 2023



xiv

DAFTAR LAMPIRAN

Lampiran 1 Uji Plagarisme

Lampiran 2 Uji Referensi Skripsi

Lampiran 3 Kartu Konsultasi Bimbingan Skripsi

Lampiran 4 Surat Izin Riset

Lampiran 5 Surat Riset

Lampiran 6 Kusioner

Lampiran 7 Hasil Tabulasi Data

Lampiran 8 Hasil Olah Data

Lampiran 9 Daftar Riwayat Hidup

Pengaruh Kesadaran.., Budi Setyawan Parluhutan Sinaga, Fakultas Ekonomi dan Bisnis, 2023


	01 - 201810315083 - Cover
	02 - 201810315083 - Lembar Persetujuan
	03 - 201810315083 - lembar Pengesahan
	04 - 201810315083 - Lembar Pernyataan
	05 - 201810315083 - Abstrak
	ABSTRAK

	06 - 201810315083 - Abstract
	ABSTRACT

	07 - 201810315083 - Kata Pengantar
	08 - 201810315083 - Daftar Isi
	09 - 201810315083 - Daftar Tabel
	DAFTAR TABEL

	10 - 201810315083 - Daftar Gambar
	DAFTAR GAMBAR

	11 - 201810315083 - Daftar Lampiran
	DAFTAR LAMPIRAN




