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ABSTRAK 

 

Fifit Savitri, 201910315042. Pengaruh Pemeriksaan Pajak, Pelayanan Pajak 

dan Penegakan Sanksi Pajak Terhadap Kepatuhan Wajib Pajak Orang 

Pribadi Pada KPP Pratama Cibitung. 

Penelitian bertujuan untuk memastikan ada tidaknya pengaruh Pemeriksaan Pajak, 

Pelayanan Pajak dan Penegakan Sanksi Pajak Terhadap Kepatuhan Wajib Pajak 

Orang Pribadi Pada KPP Pratama Cibitung, data kuantitatif, non probability 

sampling sebanyak 100 responden. Pengambilan data dengan cara menyebarkan 

kuesioner melalui Google Form. Pengujian hipotesis menggunakan Regresi Linier 

Berganda, Uji Parsial (Uji T), Uji Simultan (Uji F), dan Uji Koefisien Determinasi 

(R2) dengan program Eviews 12. Subjek penelitian yaitu Wajib Pajak Orang Pribadi 

yang memiliki NPWP dan efektif terdaftar pada KPP Pratama Cibitung. 

Hasil penelitian: (1) Pemeriksaan Pajak berpengaruh positif dan signifikan terhadap 

Kepatuhan Wajib Pajak Orang Pribadi; (2) Pelayanan Pajak berpengaruh positif dan 

signifikan terhadap Kepatuhan Wajib Pajak Orang Pribadi; (3) Penegakan Sanksi 

Pajak tidak berpengaruh terhadap Kepatuhan Wajib Pajak Orang Pribadi; (4) 

Pemeriksaan Pajak, Pelayanan Pajak dan Penegakan Sanksi Pajak secara bersama-

sama berpengaruh positif dan signifikan terhadap Kepatuhan Wajib Pajak Orang 

Pribadi. 

 

Kata Kunci: Kepatuhan Wajib Pajak Orang Pribadi, Pemeriksaan Pajak 

Pelayanan Pajak, Penegakan Sanksi Pajak. 
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ABSTRACT 

Fifit Savitri, 201910315042. The Effect of Tax Examination, Tax Services and 

Tax Sanctions Enforcement on Individual Taxpayer Compliance with KPP 

Pratama Cibitung. 

The research aims to ensure whether or not there is an effect of Tax Examination, 

Tax Services and Tax Sanctions Enforcement on the Compliance of Individual 

Taxpayers on KPP Pratama Cibitung, quantitative data, non probability sampling 

as many as 100 respondents. The data collection by way of distributing 

questionnaires through Google Form. Hypothesis testing using Multiple Linear 

Regression, Partial Test (T Test), Simultaneous Test (F Test), and Determination 

Coefficient Test (R2) with Eviews 12 program. The research subject is a Personal 

Taxpayer who has an NPWP and is effectively registered with KPP Pratama 

Cibitung. 

Research results: (1) Tax Examination has a positive and significant effect on 

Individual Taxpayer Compliance; (2) Tax Services have a positive and significant 

effect on Individual Taxpayer Compliance; (3) Tax Sanctions Enforcement has no 

effect on Individual Taxpayer Compliance; (4) Tax Checks, Tax Services and Tax 

Sanctions Enforcement together have a positive and significant effect on Individual 

Taxpayer. 

 

Keywords: Individual Taxpayer Compliance, Tax Service Tax Check, Tax Sanctions 

Enforcement 
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