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ABSTRAK 

Maretha Dwina Andini, 201910315092. Pengaruh Sosialisasi Perpajakan, 

Kualitas Pelayanan, dan Sanksi Perpajakan Terhadap Kepatuhan Wajib Pajak 

Dalam Membayar Pajak Bumi dan Bangunan pada Bekasi Utara. 

Penelitian untuk memastikan ada tidaknya Pengaruh Sosialisasi Perpajakam, 

Kualitas Pelayanan, dan Sanksi Perpajakan Terhadap Kepatuhan Wajib Pajak 

Dalam Membayar Pajak Bumi dan Bangunan pada Bekasi Utara. Penelitian dengan 

100 responden dan menggunakan teknik non probability sampling, dengan metode 

analisis data menggunakan regresi linear berganda dengan program SPSS 26. Hasil 

penelitian : (1) Sosialisasi Perpajakan berpengaruh positif dan signifikan terhadap 

Kepatuhan Wajib Pajak; (2) Kualitas Pelayanan berpengaruh positif dan signifikan 

terhadap Kepatuhan Wajib Pajak; (3) Sanksi Perpajakan berpengaruh positif dan 

signifikan terhadap Kepatuhan Wajib Pajak; (4) Sosialisasi Perpajakan, Kualitas 

Pelayanan, dan Sanksi Perpajakan secara bersama – sama berpengaruh positif dan 

signifikan terhadap Kepatuhan Wajib Pajak. 

 

Kata Kunci: Sosialisasi Perpajakan, Kualitas Pelayanan, Sanksi Perpajakan, 

Kepatuhan Wajib Pajak. 
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ABSTRACT 

 

 Maretha Dwina Andini, 201910315092. The Influence of Tax 

Socialization, Service Quality, and Tax Sanctions on Taxpayer Compliance in 

Paying Land and Building Tax in North Bekasi. 

Research to determine whether there is an influence of Tax Socialization, 

Service Quality, and Tax Sanctions on Taxpayer Compliance in Paying Land and 

Building Tax in North Bekasi. Research with 100 respondents and using non-

probability sampling technique, with the method of data analysis using multiple 

linear regression with the SPSS 26 program. The results of the study: (1) 

Socialization of Taxation has a positive and significant effect on Taxpayer 

Compliance; (2) Service Quality has a positive and significant effect on Taxpayer 

Compliance; (3) Tax Sanctions have a positive and significant effect on Taxpayer 

Compliance; (4) Tax Socialization, Service Quality, and Tax Sanctions together 

have a positive and significant effect on Taxpayer Compliance. 

 

Keywords: Tax Socialization, Service Quality, Tax Sanctions, Taxpayer 

Compliance.
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