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ABSTRAK 

 

Davina Putri Mardhatilla 201910315022. Pengaruh Literasi Pajak, 

Sistem Administrasi Pajak Modern dan Sanksi Pajak Terhadap Kepatuhan Wajib 

Pajak UMKM di Kabupaten Bekasi. 

Penelitian ini menggunakan pendekatan penelitian kuantitatif dan 

bertujuan untuk mengestimasi dan menguji Pengaruh Literasi Pajak, Sistem 

Administrasi Pajak Modern dan Sanksi Pajak Terhadap Kepatuhan Wajib Pajak 

UMKM di Kabupaten Bekasi, secara parsial . 

Sampel yang digunakan penulis sebanyak 113 responden dan 108 yang memenuhi 

kriteria penelitian WPOP UMKM di Kabupaten Bekasi. Teknik sampling yang 

digunakan dalam penelitian ini adalah menggunakan purposive sampling. Analisis 

data dalam penelitian ini dilakukan secara Kuantitatif, dengan menggunakan alat 

pengelolaan SmartPLS dimana mewakilkan hasil serta hipotesis penelitian. 

Hasil penelitian ini mejelaskan bahwa secara parsial Literasi Pajak berpengaruh 

positif namun tidak signifikan terhadap Kepatuhan wajib pajak, sistem administrasi 

pajak modern  berpengaruh positif dan signifikan terhadap Kepatuhan wajib pajak. 

Sanksi Pajak berpengaruh positif dan signifikan terhadap Kepatuhan wajib pajak. 

Penelitian ini memiliki kontribusi dalam pengembangan Theory Planned Behavior 

dan Tecnology Acceptance Model. 

Kata kunci : literasi pajak, sistem administrasi pajak modern, sanksi pajak,  

kepatuhan wajib pajak  
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ABSTRACT 

 

Davina Putri Mardhatilla 201910315022. The Effect of Tax Literacy, Modern 

Tax Administration Systems and Tax Sanctions on MSME Taxpayer Compliance in 

Bekasi Regency. 

This study uses a quantitative research approach and aims to estimate and test the 

effect of tax literacy, modern tax administration systems and tax sanctions on 

MSME taxpayer compliance in Bekasi district, partially. 

The sample used by the author was 113 respondents and 108 who met the WPOP 

MSME research criteria in Bekasi Regency. The sampling technique used in this 

study was purposive sampling. Data analysis in this study was carried out 

quantitatively, using the SmartPLS management tool which represented the results 

and research hypotheses. 

The results of this study explain that partially Tax Literacy has a positive but not 

significant effect on taxpayer compliance, the modern tax administration system 

has a positive and significant effect on taxpayer compliance. Tax Sanctions have a 

positive and significant effect on taxpayer compliance. This research has 

contributed to the development of the Theory of Planned Behavior and the 

Technology Acceptance Model. 

Keywords: tax literacy, modern tax administration system, tax sanctions, taxpayer 

compliance  
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