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ABSTRAK 
 

Gabriela Melisa Tobing, 201910315191. Pengaruh Pengetahuan Perpajakan, 

Modernisasi Sistem Perpajakan, dan Pelayanan Fiskus terhadap Kepatuhan Wajib 

Pajak (Studi Empiris terhadap Wajib Pajak Orang Pribadi Di Kota Bekasi). 

Penelitian ini bertujuan untuk mengetahui pengaruh pengetahuan perpajakan, 

modernisasi sistem perpajakan, pelayanan fiskus terhadap kepatuhan wajib pajak 

orang pribadi baik secara parsial maupun simultan. Penelitian ini menggunakan 

pendekatan metode kuantitatif. Pengumpulan data primer dilakukan menggunakan 

media angket (kuesioner). Responden pada penelitian ini sebanyak 96 orang dan 

penelitian ini dilakukan di Kota Bekasi. Metode analisis data menggunakan SPSS 

versi 24. Data dianalisis dengan menggunakan uji kualitas data, analisis statistik 

deskriptif, analisis regresi linear berganda, uji asumsi klasik dan uji hipotesis. 

Hasil penelitian ini sebagai berikut: (1) Pengetahuan perpajakan tidak berpengaruh 

signifikan terhadap kepatuhan wajib pajak; (2) Modernisasi sistem perpajakan 

berpengaruh signifikan terhadap kepatuhan wajib pajak; (3) Pelayanan fiskus 

berpengaruh signifikan terhadap kepatuhan wajib pajak; (4) Pengetahuan 

perpajakan, modernisasi sistem perpajakan, dan pelayanan fiskus berpengaruh 

signifikan secara simultan terhadap kepatuhan wajib pajak. 

Kata Kunci : Kepatuhan Wajib Pajak, Pengetahuan Perpajakan, Modernisasi 

Sistem Perpajakan, Pelayanan Fiskus 
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ABSTRACT 
 

Gabriela Melisa Tobing, 201910315191. The Effect of Tax Knowledge, 

Modernization of the Tax System, and Fiscus Services on Taxpayer Compliance 

(Empirical Study of Individual Taxpayers in Bekasi City). 

This study aims to determine the effect of knowledge of taxation, modernization of 

the tax system, and tax authorities on individual taxpayer compliance either 

partially or simultaneously. This study uses a quantitative method approach. 

Primary data collection was carried out using a media questionnaire 

(questionnaire). Respondents in this study were 96 people and this research was 

conducted in Bekasi City. The method of analysis using SPSS version 24 program. 

Then data were analyzed using data quality test, descriptive statistical analysis, 

multiple linear regression analysis, classic assumption test, and assessment test. 

The results of this study are as follows: (1) Tax knowledge has no significant effect 

on taxpayer compliance; (2) Modernization of the Tax System has a significant 

effect on taxpayer compliance; (3) Fiscus Services have a significant effect on 

taxpayer compliance; (4) Knowledge of Taxation, Tax System Modernization, and 

Fiscus Services have a significant effect simultaneously on taxpayer compliance. 

Keywords: Taxpayer compliance, Tax Knowledge, Modernization of the Tax 

System, Fiscus Services 
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