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ABSTRAK

Fauziah Sekar Utami.201710515003. Hubungan Problem-focused
Coping (PFC) dan Emotion-focused Coping (EFC) Dengan Stres Kerja
Profesi Apoteker Di Kota Bekasi Pada Masa Transisi Pandemi Covid-19.

Di era saat ini, peran tenaga kesehatan akan terus dapat bekerja secara
maksimal. Dalam mengendalikan emosi dan stress di tempat kerja perlu
menggunakan strategi coping stress yang baik untuk menghadapi masalah
atau tekanan dalam tanggung jawabnya sebagai garda terdepan dalam
menangani kasus pandemi Covid-19. Tujuan penelitian ini adalah untuk
mengetahui efektivitas strategi problem-focused coping (PFC) dan emotion-
focused coping (EFC) dengan stres kerja profesi apoteker di Kota Bekasi pada
masa transisi pandemi covid-19. Metode penelitian yang digunakan adalah
kuantitatif, dengan metode pemilihan sampel dalam penelitian ini
menggunakan non probability sampling dengan metode snowball sampling
dan convenience sampling. Menggunakan bantuan software analisis statistik
yaitu SPSS V-29. Problem-focused Coping berpengaruh positif terhadap stres
kerja. Nilai signifikansi Problem-focused Coping terhadap stres kerja adalah
0,000 yang lebih kecil dari 0,05. Selanjutnya problem-focused coping
memiliki t 10,351 dengan tingkat signifikansi kurang dari 0,05 yang berarti
ada hubungan antara problem-focused coping dengan stres kerja. Dengan
demikian, berdasarkan hasil pengolahan data dapat disimpulkan bahwa
hipotesis pertama diterima. Problem Focused-Coping (PFC) dan Emotion-
Focused-Coping (EFC) dapat menjelaskan variabel dependen yaitu stres kerja
sebesar 30,2%, sedangkan sisanya dipengaruhi oleh variabel lain yang tidak
diteliti.

Kata kunci: Problem-focused Coping (PFC), Emotion-focused Coping (EFC),
Stres Kerja
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ABSTRACT

Fauziah Sekar Utami, 201710515003. The Relalitionship Between
Problem Problem-focused Coping (PFC) and Emotion-focused Coping (EFC)
With Work Stress of The Pharmacy Professional in Bekasi City During the
Transition Period of The Covid-19 Pandemic.

In the current era, the role of health workers will continue to be able
to work optimally. In controlling emotions and stress at work, it is necessary
to use good stress coping strategies to deal with problems or pressure in their
responsibilities as the frontline in dealing with pandemic cases of Covid-19.
The purpose of this study was to determine the effectiveness of problem-
focused coping (PFC) and emotion-focused coping (EFC) strategies with the
work stress of the pharmacist profession in Bekasi City during the transition
period of the Covid-19 pandemic. The research method used is quantitative,
with the sample selection method in this study using non-probability sampling
with the snowball sampling method and convenience sampling. Using the help
of statistical analysis software, namely SPSS V-29. Problem-focused Coping
has a positive effect on work stress. The significance value of Problem-
focused Coping on work stress is 0.000 which is smaller than 0.05.
Furthermore, problem-focused coping has t 10.351 with a significance level
of less than 0.05, which means there is a relationship between problem-
focused coping and work stress. Thus, based on the results of data processing
it can be concluded that the first hypothesis is accepted. Problem Focused-
Coping (PFC) and Emotion-Focused-Coping (EFC) can explain the dependent
variable, namely work stress of 30.2%, while the rest is influenced by other
variables not examined.

Keywords: Problem-focused Coping (PFC), Emotion-focused Coping (EFC),
Work Stress
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