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ABSTRAK

Fitria Ari Sona. 201210415002. Strategi Humas dalam Meningkatkan
Mutu Pelayanan Perawat (Studi Deskriptif di Rumah Sakit Umum Daerah (RSUD)
Koja Jakarta Utara)

Dalam Penelitian ini peneliti membahas mengenai Strategi Humas dalam
Meningkatkan Mutu Pelayanan Perawat Rumah Sakit Umum Daerah (RSUD) Koja
Jakarta Utara.

Penelitian ini menggunakan metode deskripsi dengan pendekatan kualitatif.
Untuk memperoleh data, peneliti menggunakan tiga teknik pengumpulan data yaitu
observasi, wawancara, dan dokumentasi. Konsep yang digunakan untuk
menganalisis penelitian ini menggunakan konsep Strategi Humas Rosady Ruslan.

Setelah peneliti melakukan penelitian dan mengumpulkan data maka dapat
ditarik kesimpulan bahwa strategi yang digunakan Humas RSUD Koja dalam
meningkatkan mutu pelayanan perawat, yaitu dengan menggunakan strategi
operasional, pendekatan persuasif dan edukatif, pendekatan tanggung jawab sosial
humas, pendekatan kerjasama, serta pendekatan kordinatif dan integratif.

Kata Kunci : Strategi, Hubungan Masyarakat, Mutu Pelayanan
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ABSTRACT

Fitria Ari Sona. 201210415002. Public Relations Strategy in Improving
the Quality of Nurse Services (Descriptive Study at the Regional General Hospital
(RSUD) Koja North Jakarta)

In this study, researchers discussed about Public Relations Strategies in
Improving the Quality of Nurses Services in the North Jakarta Koja General
Hospital.

This study uses a description method with a qualitative approach. To obtain
data, researchers used three data collection techniques, namely observation,
interviews, and documentation. The concept used to analyze this research uses the
concept of Public Relations Strategy Rosady Ruslan.

After researchers conduct research and collect data, it can be concluded
that the strategies used by the Public Relations Hospital of Koja in improving the
quality of nurse services, namely by using operational strategies, persuasive and
educative approaches, public relations social responsibility approaches,
collaborative approaches, and coordinative and integrative approaches.

Keywords: Strategy, Public Relations, Service Quality
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