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ABSTRAK 

 

Nabilla, 201910325061. Transformasi Digital, Work From Home, Motivasi 

Pegawai Terhadap Kinerja Pegawai Pasca Pandemi COVID-19 Di Dinas 

Kesehatan Kota Bekasi. 

Tujuan dari penelitian ini ialah untuk mengetahui seberapa besar korelasi 

transformasi digital, work from home, motivasi pegawai terhadap kinerja pegawai 

Dinas Kesehatan Kota Bekasi. Dalam penelitian ini menggunakan metode 

kuantitatif dengan menggunakan metode deskriptif. Jumlah sampel yang 

digunakan dalam penelitian ini ialah sebanyak 133 responden kinerja pegawai 

Dinas Kesehatan Kota Bekasi. Penelitian ini menggunakan software Smart PLS 

3.0. seperti pada penjelasan singkat berikut ini: Transformasi Digital 

berpengaruh positif dan tidak signifikan terhadap kinerja pegawai. Berdasarkan 

hasil pengujian data original sample bernilai positif sebesar 0.167 dan nilai T- 

Statistik sebesar 0.498 kurang dari 1.96 maka tidak sesuai kriteria signifikansi 5% 

sehingga dapat dinyatakan tidak signifikan. Work From Home berpengaruh positif 

dan signifikan terhadap Kinerja Pegawai. Berdasarkan hasil pengujian data 

original sample bernilai positif sebesar 0.318 dan nilai T-Statistik sebesar 3.332 

lebih dari 1.96 sesuai kriteria signifikansi 5% sehingga dapat dinyatakan 

signifikan. Motivasi Pegawai tidak berpengaruh positif dan tidak signifikan 

terhadap kinerja pegawai. Berdasarkan hasil pengujian data original sample yang 

bernilai positif sebesar 0.088 dan nilai T- Statistik sebesar 0.167 kurang dari 1.96 

maka tidak sesuai kriteria signifikansi 5% sehingga dapat dinyatakan tidak 

signifikan. Untuk hasil nilai koefisien determinasi atau R-square Kinerja Pegawai 

sebesar 0.124 (12,4%). Nilai R-square tersebut diartikan kemampuan R-Square 

memiliki hubungan yang lemah atau tidak kuat dalam variabel transformasi 

digital, work from home, motivasi pegawai terhadap kinerja pegawai. 

 

Kata Kunci: transformasi digital, work from home, motivasi pegawai, kinerja 

pegawai 
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ABSTRACT 

 

Nabilla, 201910325061. Digital Transformation, Work From Home, Employee 

Motivation on Employee Performance After the COVID-19 Pandemic at the 

Bekasi City Health Office. 

The purpose of this study is to find out how big the correlation is between digital 

transformation, work from home, and employee motivation on the performance of 

Bekasi City Health Office employees. In this study, we used quantitative methods 

and descriptive methods. The number of samples used in this study was 133, 

representing the performance of the Bekasi City Health Office employees. This 

research uses Smart PLS 3.0 software. as in the following brief explanation: 

Digital transformation has a positive and insignificant effect on employee 

performance. Based on the test results, the original sample data has a positive 

value of 0.167, and the T-Statistics value of 0.498 is less than 1.96, so it does not 

meet the 5% significance criterion so that it can be declared insignificant. Work 

from home has a positive and significant effect on employee performance. Based 

on the test results, the original sample data has a positive value of 0.318, and the 

T-statistic value of 3.332 is greater than 1.96 according to the 5% significance 

criterion, so it can be declared significant. Employee motivation has no positive 

or significant effect on employee performance. Based on the test results of the 

original sample data, which have a positive value of 0.088 and a T-Statistics 

value of 0.167, which is less than 1.96, it does not meet the 5% significance 

criterion so that it can be declared insignificant. The results of the calculation of 

the value of the coefficient of determination or R-square of employee performance 

are 0.124 (12.4%). The R-square value means that the ability of R-Square has a 

weak or not strong relationship with the variables of digital transformation, work 

from home, and employee motivation on employee performance. 

 

Keywords: digital transformation, work from home, employee motivation, 

employee performance 
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