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ABSTRAK

Virda Amalia. 201910325466. Pengaruh Financial Literacy dan
Financial Self Efficacy Terhadap Keputusan Menggunakan Layanan
Pembayaran Digital ShopeePay (Pada Generasi X di Kampung Delima
Bekasi Timur). Penelitian ini untuk mengukur pengaruh financial literacy dan
financial self efficacy terhadap keputusan menggunakan layanan pembayaran
digital ShopeePay (Pada Generasi X di Kampung Delima Bekasi Timur).
Penelitian ini merupakan penelitian kuantitatif dimana objek yang digunakan
generasi X di Kampung Delima Bekasi Timur. Jumlah sampel yang
digunakan dalam penelitian ini adalah 96 responden. Teknik pengumpulan
data menggunakan kuesioner dan pengolahan data serta pengujian hipotesis
menggunakan SmartPLS 3.0. Hasil penelitian ini menjelaskan bahwa
financial literacy berpengaruh positif dan signifikan terhadap keputusan
menggunakan, variabel financial self efficacy berpengaruh negatif dan
signifikan terhadap keputusan menggunakan.

Kata kunci: Financial Literacy, Financial Self Efficacy, Keputusan
Menggunakan
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ABSTRACT

Virda Amalia. 201910325466. The Effect of Financial Literacy and
Financial Self Efficacy on the Decision to Use ShopeePay Digital Payment
Services (In Generation X in Kampung Delima, East Bekasi). This study was
to measure the influence of financial literacy and financial self-efficacy on the
decision to use the digital payment service ShopeePay (in Generation X in
Kampung Delima, East Bekasi). This research is a quantitative research
where the object used by generation X is in Kampung Delima, East Bekasi.
The number of samples used in this study were 96 respondents. Data
collection techniques used questionnaires and data processing and hypothesis
testing using SmartPLS 3.0. The results of this study explain that financial
literacy has a positive and significant effect on the decision to use, the
financial self-efficacy variable has a negative and significant effect on the
decision to use.

Keywords: Financial Literacy, Financial Self Efficacy, Decision to Use
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