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ABSTRAK 

PT Gojek Indonesia mencoba menampilkan berbagai ide baru yang mungkin bisa 

membuat masyarakat menggunakan jasa transportasinya. Selain transportasi, 

layanan tambahan seperti pembelian makanan dan pengiriman barang ditawarkan 

saat ini. bahwa pendekatan kuantitatif merupakan suatu pendekatan didalam 

penelitian untuk menguji hipotesis dengan menggunakan uji data statistik yang 

akurat. hasil dan analisis koefisien determinasi yang telah dilakukan, menunjukan 

nilai R Square sebesar 0,122 atau 12,2% Hal ini berarti bahwa 12,2% variable 

kinerja di PT gojek indonesia Kota Bekasi dapat diuraikan oleh variasi dari kedua 

variabel independen, yaitu insentif dan motivasi.. Sedangkan sisanya 87,8% 

diuraikan oleh sebab-sebab lain yang ada diluar dari variabel pada penelitian ini. 

Berdasarkan hasil uji parsial dalam penelitian ini, di temukan bahwa hipotesis 

pertama diterima, sehingga dapat disimpulkan bahwa secara parsial Insentif 

berpengaruh signifikan terhadap Kinerja Driver Go-ride Pada PT Gojek Indonesia. 

Berdasarkan hasil uji parsial dalam penelitian ini, di temukan bahwa hipotesis 

kedua diterima, sehingga dapat disimpulkan bahwa secara parsial Motivasi 

berpengaruh signifikan terhadap berpengaruh signifikan terhadap Kinerja Driver 

Go-ride Pada PT Gojek Indonesia. Berdasarkan hasil uji simultan dalam penelitian 

ini, di temukan bahwa hipotesis keempat diterima, sehingga dapat disimpulkan 

bahwa Insentif dan Motivasi secara simultan berpengaruh positif dan signifikan 

terhadap berpengaruh signifikan terhadap Kinerja Driver Go-ride Pada PT Gojek 

Indonesia. 

Kata Kunci : Insentif,Motivasi,Kinerja 
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ABSTRACT 

PT Gojek Indonesia tries to present various new ideas that might make people use 

their transportation services. Apart from transportation, additional services such 

as food purchases and delivery of goods are currently offered. that the quantitative 

approach is an approach in research to test hypotheses by using accurate statistical 

data tests. results and analysis of the coefficient of determination that has been 

carried out, shows an R Square value of 0.122 or 12.2%. This means that 12.2% of 

the performance variables at PT gojek Indonesia Kota Bekasi can be explained by 

variations of the two independent variables, namely incentives and motivation. 

While the remaining 87.8% is explained by other causes that are outside the 

variables in this study. Based on the results of the partial test in this study, it was 

found that the first hypothesis was accepted, so it can be concluded that partially 

incentives have a significant effect on the performance of go-ride drivers at PT 

Gojek Indonesia. Based on the results of the partial test in this study, it was found 

that the second hypothesis was accepted, so it can be concluded that partially 

motivation has a significant effect on the performance of Go-ride Drivers at PT 

Gojek Indonesia. Based on the results of the simultaneous test in this study, it was 

found that the fourth hypothesis was accepted, so it can be concluded that incentives 

and motivation simultaneously have a positive and significant effect on the 

performance of Go-ride Drivers at PT Gojek Indonesia. 

Keywords: Incentives, Motivation, Performance 
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