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ABSTRAK 

Penelitian ini dilakukan dalam rangka meneliti bagaimana pengaruh Iklim 

Organisasi terhadap Organizational Citizenship Behaviour dengan Motivasi Kerja 

Sebagai Variabel Intervening dalam rangka untuk meningkatkan menguatkan 

komitmen dalam organisasi perusahaan dan untuk memotivasi setiap individu 

karyawan. Objek penelitian ini adalah karyawan PT.Schenker Logistics Indonesia 

sebanyak 100 orang karyawan, dimana variabel dikur berbentuk skala Likert. Hasil 

pengujian menunjukan bahwa iklim organisasi berpengaruh positif dan signifikan 

terhadap Organizational Citizenship Behaviour, iklim organisasi berpengaruh 

positif dan signifikan terhadap motivasi kerja, motivasi kerja berpengaruh positif 

dan signifikan terhadap organizational citizenship behaviour,dan iklim organisasi 

berpengaruh positif dan signifikan terhadap organizational citizenship behaviour 

melalui motivasi kerja. Hasil penelitian ini memberikan implikasi bahwa semua 

variabel dalam penelitian ini berpengaruh positif dan signifikan sehingga yang 

harus dilakukan ialah adalah pada perusahaan tersebut ialah membuat karyawan 

senyaman mungkin dalam bekerja sehingga dapat menimbulkan loyalitas pada 

perusahaan. 

Kata Kunci :  Iklim Organisasi, Organizational Citizenship Behaviour,dan Motivasi  

Kerja 
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ABSTRACT 

This research was conducted in order to examine how the influence of 

Organizational Climate on Organizational Citizenship Behavior with Work 

Motivation as an Intervening Variable in order to increase commitment within the 

company's organization and to motivate each individual employee. The object of 

this research is 100 employees of PT. Schenker Logistics Indonesia, where the 

measurement variable is in the form of a Likert scale. The test results show that 

organizational climate has a positive and significant effect on Organizational 

Citizenship Behavior, organizational climate has a positive and significant effect on 

work motivation, work motivation has a positive and significant effect on 

organizational citizenship behavior, and organizational climate has a positive and 

significant effect on organizational citizenship behavior through work motivation . 

The results of this study have implications that all the variables in this study have a 

positive and significant effect so that what must be done is for the company to make 

employees as comfortable as possible at work so that it can lead to loyalty to the 

company. 

 

Keywords :  Organizational Climate, Organizational Citizenship Behavior, and 

Work Motivation  
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