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ABSTRAK 

 

Endang Tri Lestari. 201910325219. Pengaruh Pelatihan, Beban Kerja Dan Stres 

Kerja Terhadap Kinerja Pegawai Suku Dinas Pemadam Kebakaran dan 

Penanggulangan Bencana Sektor 1 Kecamatan Cilincing Jakarta Utara.  

Penelitian ini bertujuan untuk mengukur  Pengaruh Pelatihan, Beban Kerja Dan 

Stres Kerja Terhadap Kinerja Pegawai Suku Dinas Pemadam Kebakaran dan 

Penanggulangan Bencana Sektor 1 Kecamatan Cilincing Jakarta Utara. Penelitian 

ini dilakukan dengan pendekatan probability sampling  dengan metode sampel 

jenuh. Adapun jumlah sampel yang digunakan adalah 125 responden. Rancangan 

yang digunakan dalam penelitian ini menunjukan bahwa (1) pelatihan berpengaruh 

signifikan terhadap kinerja pegawai; (2) beban kerja berpengaruh signifikan 

terhadap kinerja pegawai; (3) stress kerja berpengaruh dan signifikan terhadap 

kinerja pegawai; (4) pelatihan, beban kerja dan stress kerja secara simultan atau 

bersama-sama  berpengaruh simultan terhadap kinerja pegawai Suku Dinas 

Pemadam Kebakaran dan Penanggulangan Bencana Sektor 1 Kecamatan Cilincing 

Jakarta Utara. 

 

Kata kunci : pelatihan, beban kerja, stres kerja, Kinerja Pegawai 
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ABSTRACT 

Endang Tri Lestari. 201910325219. The Influence of Training, Workload and 

Work Stress on Employee Performance at the Fire and Disaster Management 

Service Sector 1, Cilincing District, North Jakarta. 

This study aims to measure the effect of training, workload and work stress on 

employee performance at the Fire and Disaster Management Agency Sector 1, 

Cilincing District, North Jakarta. This research was conducted using a probability 

sampling approach with a saturated sample method. The number of samples used 

was 125 respondents. The design used in this study shows that (1) training has a 

significant effect on employee performance; (2) workload has a significant effect 

on employee performance; (3) work stress has significant effect on employee 

performance; (4) training, workload and work stress simultaneously or jointly have 

a simultaneous effect on employee performance at the Fire and Disaster 

Management Service Sector 1, Cilincing District, North Jakarta. 

 

Keywords: Training, Workload, Work stress, Employee Performance 
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