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ABSTRAK 

Natasya Abdullah, 201910515167. Hubungan Kepercayaan Diri 

Dengan Komunikasi Interpersonal Pada Siswa SMPN X Cikarang Barat. 

Penelitian ini bertujuan untuk mengetahui hubungan antara kepercayaan 

diri  dengan komunikasi interpersonal pada siswa SMPN X Cikarang Barat. 

Kepercayaan diri dan komunikasi interpersonal merupakan aspek penting dalam 

perkembangan sosial serta emosional remaja. Dalam konteks pendidikan, 

memahami hubungan antara kepercayaan diri dan komunikasi interpersonal 

pada siswa SMP dapat memberikan wawasan yang berharga bagi pendidikan 

dalam mengupaya meningkatkan kualitas interaksi sosial siswa. Metode yang 

digunakan dalam penelitian ini yaitu kuantitatif, dengan teknik pengambilan 

sambil menggunakan cluster random sampling sebanyak 168 responden yang 

terdiri dari tingkatan kelas VII dan VIII. Penelitian ini menggunakan dua alat 

ukur yaitu skala komunikasi interpersonal dari Devito dan skala kepercayaan diri 

dari Lauster. Data yang terkumpul dianalisis dengan korelasi pearson product 

moment. Hasil penelitian menunjukkan bahwa terdapat hubungan positif antara 

kepercayaan diri dengan komunikasi interpersonal pada siswa SMPN X 

Cikarang Barat. Semakin tinggi tingkat kepercayaan diri siswa, semakin baik 

kemampuan mereka dalam berkomunikasi. Hasil ini mengindikasikan bahwa 

kepercayaan diri memainkan peren penting dalam membentuk keterampilan 

komunikasi interpersonal siswa SMP, dengan begitu menyatakan bahwa 

hipotesis alternatif diterima. Saran untuk melanjutkan penelitian dan evaluasi 

lebih lanjut yang melibatkan sampel yang lebih banyak dan variasi sekolah yag 

lebih luas serta dapat menambah varibel-varibel lain. 

Kata kunci: Kepercayaan Diri, Komunikasi Interpersonal, Siswa SMP 
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ABSTRACT 

Natasya Abdullah, 20191051516. The Relationship Between Self-Confidence 

and Interpersonal Communication in Students of SMPN X West Cikarang. 

 This study aims to determine the relationship between self-confidence 

and interpersonal communication in students of SMPN X West Cikarang. 

Confidence and interpersonal communication are important aspects of social 

and emotional development of adolescents. In the context of education, 

understanding the relationship between self-confidence and interpersonal 

communication in junior high school students can provide valuable insights for 

education in efforts to improve the quality of students' social interactions. The 

method used in this study is quantitative, with a sampling technique while 

using cluster random sampling of 168 respondents consisting of grades VII and 

VIII. This study used two measuring tools, namely the interpersonal 

communication scale from Devito and the self-confidence scale from Lauster. 

The collected data were analyzed with pearson product moment correlation. 

The results showed that there was a positive relationship between self-

confidence and interpersonal communication in students of SMPN X West 

Cikarang. The higher the level of students' self-confidence, the better their 

ability to communicate. These results indicate that self-confidence plays an 

important role in shaping the interpersonal communication skills of junior high 

school students, thus stating that the alternative hypothesis is accepted. 

Suggestions to continue further research and evaluation involving a larger 

sample and a wider variety of schools and can add other variables. 

Keywords: Self Confidence, Interpersonal Communication, Middle School 

Students 

  

Hubungan Kepercayaan.., Natasya Abdullah, Fakultas Psikologi, 2023



Hubungan Kepercayaan.., Natasya Abdullah, Fakultas Psikologi, 2023



 
 

viii 
 

DAFTAR ISI 

 

 

LEMBAR PERSETUJUAN .............................................................................. i 

LEMBAR PENGESAHAN ............................................................................. ii 

LEMBAR PERNYATAAN ............................................................................ iii 

ABSTRAK ........................................................................................................ iv 

ABSTRACT ........................................................................................................ v 

KATA PENGANTAR ...................................................................................... vi 

DAFTAR ISI .................................................................................................. viii 

DAFTAR TABEL ............................................................................................. x 

DAFTAR GAMBAR ........................................................................................ xi 

BAB I PENDAHULUAN .................................................................................. 1 

1.1 Latar Belakang ........................................................................................... 1 

1.2 Rumusan Masalah ...................................................................................... 8 

1.3 Tujuan Penelitian ..................................................................................... 10 

1.4 Manfaat Penelitian ................................................................................... 10 

BAB II TINJAUAN PUSTAKA ..................................................................... 11 

2.1 Uraian Variabel ........................................................................................ 11 

2.1.1 Komunikasi Interpersonal ........................................................... 11 

2.1.2 Kepercayaan Diri ........................................................................ 14 

2.2 Hubungan Antar Kepercayaan Diri Dengan Komunikasi Interpersonal . 19 

2.3 Hipotesis Penelitian ................................................................................. 21 

2.4 Kerangka Berpikir Penelitian .................................................................. 22 

BAB III METODE PENELITIAN ................................................................ 23 

3.1 Tipe Penelitian ......................................................................................... 23 

3.2 Indentitas Variabel Penelitian .................................................................. 23 

3.3 Definisi Operasional ................................................................................ 24 

3.3.1 Definisi Operasional Komunikasi Interpersonal ......................... 24 

3.3.2 Definisi Operasioanal Kepercayaan Diri .................................... 24 

Hubungan Kepercayaan.., Natasya Abdullah, Fakultas Psikologi, 2023



 
 

ix 
 

3.4 Populasi Dan Sampel Penelitian .............................................................. 25 

3.4.1 Populasi Penelitian ...................................................................... 25 

3.4.2 Sampel Dan Sampling ................................................................. 25 

3.5 Teknik Pengumpulan Data ...................................................................... 26 

3.5.1 Instrumen Penelitian.................................................................... 26 

3.5.2 Validitas Dan Reliabilitas Instrumen Penelitian ......................... 28 

3.6 Analisis Data ............................................................................................ 30 

BAB IV HASIL PENELITIAN DAN PEMBAHASAN ............................... 31 

4.1 Profil Responden Penelitian .................................................................... 31 

4.2 Pelaksanaan Penelitian............................................................................. 32 

4.2.1 Persiapan Penelitian .................................................................... 32 

4.2.2 Pelaksanaan Penelitian ................................................................ 33 

4.2.3 Validitas dan Reliabilitas Alat Ukur Penelitian .......................... 33 

4.3 Hasil Penelitian ........................................................................................ 35 

4.3.1 Profil Demografis ........................................................................ 35 

4.3.2 Uji Asumsi Penelitian ................................................................. 36 

4.3.3 Kategorisasi Penelitian ................................................................ 37 

4.3.4 Uji Hipotesis ............................................................................... 41 

4.4 Diskusi dan Pembahasan ......................................................................... 42 

BAB V KESIMPULAN DAN SARAN .......................................................... 44 

5.1 Kesimpulan .............................................................................................. 44 

5.2 Saran ........................................................................................................ 44 

5.2.1 Saran Praktis ............................................................................... 44 

5.2.2 Saran Bagi Penelitian Selanjutnya .............................................. 45 

DAFTAR PUSTAKA ...................................................................................... 46 

LAMPIRAN ..................................................................................................... 49 

 

  

Hubungan Kepercayaan.., Natasya Abdullah, Fakultas Psikologi, 2023



 
 

x 
 

DAFTAR TABEL 

 

Tabel 3. 1 Kriteria Penilaian ............................................................................. 27 

Tabel 3. 2 Blue Print Skala Komunikasi Interpersonal ..................................... 27 

Tabel 3. 3 Blue Print Kepercayaan Diri ............................................................ 28 

Tabel 3. 4 Klasifikasi Indeks Daya Beda Item .................................................. 29 

Tabel 3. 5 Klasifikasi Skor Reliabilitas ............................................................ 30 

Tabel 4. 1 Profil Responden Penelitian ............................................................. 31 

Tabel 4. 2 Validitas Skala Komunikasi Interpersonal ................................. …..33 

Tabel 4. 3 Validitas Skala Kerpercayaan Diri ................................................... 34 

Tabel 4. 4 Reabilitas Skala Penelitian ............................................................... 35 

Tabel 4. 5 Profil Demografis ............................................................................. 35 

Tabel 4. 7 Uji Asumsi Penelitian ...................................................................... 36 

Tabel 4. 8 Kategorisasi Data Penelitian Kepercayaan Diri ............................... 38 

Tabel 4. 9 Kategorisasi Data Penelitian Komunikasi Interpersonal ................. 40 

Tabel 4. 10 Hasil Uji Korelasi........................................................................... 41 

  

Hubungan Kepercayaan.., Natasya Abdullah, Fakultas Psikologi, 2023



 
 

xi 
 

DAFTAR GAMBAR 

 

 

Gambar 2. 1 Kerangka Berpikir ........................................................................ 22 

  

Hubungan Kepercayaan.., Natasya Abdullah, Fakultas Psikologi, 2023

file:///C:/Users/Asus/Documents/SKRIPSI%20NATASYA%20ABDULLAH/Skripsi/BAB%20I,II,III,%20Natasya%20Abdullah_201910515167.docx%23_Toc135433620


 
 

xii 
 

DAFTAR LAMPIRAN 

 

 

Lampiran  1 – Hasil Perhitungan Gpower ................................................................. 49 

Lampiran  2 - Skala Komunikasi Interpersonal Sebelum Try Out .............................. 50 

Lampiran  3 - Skala Kepercayaan Diri Sebelum Try Out .......................................... 52 

Lampiran  4 - Tabulasi Try Out Skala Komunikasi Interpersonal .............................. 54 

Lampiran  5 - Tabulasi Try Out Skala Kepercayaan Diri ........................................... 56 

Lampiran  6 - Skala Komunikasi Interpersonal Setelah Try Out ................................ 58 

Lampiran  7 - Skala Kepercayaan Diri Setelah Try Out............................................. 59 

Lampiran  8 - Tabulasi Penelitian Skala Komunikasi Interpersonal ........................... 61 

Lampiran  9 - Tabulasi Penelitian Skala Kepercayaan Diri........................................ 65 

Lampiran  10 - Profile Responden ............................................................................ 69 

Lampiran  11 - Hasil Uji Validitas Dan Reliabilitas .................................................. 70 

Lampiran  12 - Hasil Uji Normalitas Dan Uji Linieritas ............................................ 72 

Lampiran  13 - Hasil Uji Beda .................................................................................. 73 

Lampiran  14 - Hasil Uji Kategori Dan Uji Hipotesis ................................................ 74 

Lampiran  15 - Surat Keterangan Penelitian .............................................................. 75 

Lampiran  16 - Surat Riset Mahasiswa ..................................................................... 76 

Lampiran  17 - Kartu Bimbingan Skripsi .................................................................. 77 

Hubungan Kepercayaan.., Natasya Abdullah, Fakultas Psikologi, 2023


	1. 201910515167 - Cover Skripsi
	2. 201910515167- Lembar Persetujuan
	3. 201910515167 - Lembar Pengesahan
	4. 201910515167 - Lembar Pernyataan
	5. 201910515167 - Abstrak 
	6. 201910515167 - Abstrack
	7. 201910515167 - Kata Pengantar
	8. 201910515167 - Daftar Isi
	9. 201910515167 - Daftar Tabel
	10. 201910515167 - Daftar Gambar
	11. 201910515167 - Daftar Lampiran



