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Organizational ambidexterity has been widely established as necessary for economic
sustainability in the financial services sector. Organizational ambidexterity is an
organization’s ability to be aligned and efficient in management to meet business
needs while simultaneously adapting to environmental changes. To meet the
challenges of the new digital economy, banking organizations require substantial
technological changes and must also recognize that the banking business itself is one
of technology. Organizational ambidexterity is essential for financial sector businesses,
but their relationship and relative merits are unclear. This research focuses on the role
of technological capacity and dynamic capability of the banking sector in Indonesia in
an effort to achieve organizational ambidexterity in the face of a dynamic environment.
This research uses quantitative methods by surveying leaders from Indonesian
commercial banks and analyzed using the SMART PLS program. Our investigation
found that technological capacity influences organizational Ambidexterity, with the link
becoming stronger when mediated by an organization's dynamic capability. In the
meantime, environmental dynamism has no impact on the organizational ambidexterity
of the banking sector in Indonesia. Our findings also indicate that the associated
security risk will increase if a bank improves its technological capacity in a highly
dynamic environment. This paper is an empirical study of technological capacity and
presents a method for creating organizational ambidexterity through dynamic
capability, especially in the banking sector.
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Dear Mrs Yunita,

Thank you for submitting your manuscript to Heliyon.

We have now received all of the editor and reviewer comments on your recent submission to Heliyon.
Your paper will become acceptable for publication after implementation of minor formatting and/or
administrative changes outlined below. Furthermore, please note that Heliyon now uses a Numbered
reference style. Please update the references in your manuscript accordingly, if necessary. To avoid
unnecessary delays in the publication of your manuscript, please do not make any other additional
changes during this revision.

To submit your revised manuscript, please log in as an author at
https://apc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.editorialmanager.com%2F
heliyon%2F&data=05%7C01%7Ctyna.yunita%40binus.ac.id%7C7ef5d5a413a34094f68e08db21122d13%
7C3485b96382bada6f810fb5cc226ff898%7C0%7C0%7C638140134196689501%7CUnknown%7CTWFpb
GZsbh3d8eyJWIjoiMCAwLjAwWMDAILCJQIjoiV2IuMzliLCIBTil61k1haWwiLCIXVCI6EMNn0%3D%7C3000%7C%7
C%7C&sdata=H24tMio9q%2FHqzucRgrleydYZIdI31c0308qXql%2BESyE%3D&reserved=0, and navigate to
the "Submissions Needing Revision" folder under the Author Main Menu. When submitting your revised
manuscript, please ensure that you upload your most recent document with the "Revised manuscript
file - highlighting revisions made" item type.

If you need additional time to address the concerns that came up in the review process, please let us
know so we can discuss a plan for moving your paper forward.

Kind regards,



Yunyang Xiao
Editorial Section Manager
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Embargos are not automatically set for papers published in Heliyon. Papers appear online a few days
after acceptance. To request a media embargo and/or publication on a specific date to assist an
institutional press release, please reach out to the Heliyon team (info@heliyon.com) as soon as possible
and we will do our best to accommodate your request.

Heliyon is an online publication and we do not impose a limit on the length of the article or the number
of figures. If you have supplementary content you would prefer not to combine with your main
manuscript file please ensure all your supplementary files are self-contained and can stand alone (title,
legend, etc), that all labels and names within the supplementary content are unique to avoid
duplication, and that these files are referenced within the main text. Please also ensure that the file
name for each file is labelled as the file is referenced in-text, as that is how they will be named on our
website. If you have any supplementary videos/audio files please provide a title and legend at the end of
your manuscript for these.
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not been cited in the text. Correction made on page 11

Please remove your Acknowledgements section from your manuscript, as this information will be
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Dear Mrs Yunita,

Congratulations on your accepted paper! Thank you for choosing to publish in Heliyon. Please read this e-mail carefully
as it contains important information.

FINALIZE PUBLISHING YOUR ARTICLE:

We work hard to publish our authors’ articles online as quickly as possible, so we’re happy to report that processing of
your manuscript has already begun. To ensure that we publish your article in accordance with your wishes, please now
complete these forms
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LIOspV4f45e10ruNrCOFq7M%2FLhIS2kVtrMiuZa%2Bh1g4%3D&reserved=0

If this link does not work, please copy the entire URL (noting that it may run on to a second line in this message) into
your browser. You should log in with your Elsevier Profile credentials, which you may have already created when
submitting your article.
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