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Abstract: Organizational ambidexterity has been widely established as necessary for economic
sustainability in the financial services sector. Organizational ambidexterity is an
organization’s ability to be aligned and efficient in management to meet business
needs while simultaneously adapting to environmental changes. To meet the
challenges of the new digital economy, banking organizations require substantial
technological changes and must also recognize that the banking business itself is one
of technology. Organizational ambidexterity is essential for financial sector businesses,
but their relationship and relative merits are unclear. This research focuses on the role
of technological capacity and dynamic capability of the banking sector in Indonesia in
an effort to achieve organizational ambidexterity in the face of a dynamic environment.
This research uses quantitative methods by surveying leaders from Indonesian
commercial banks and analyzed using the SMART PLS program. Our investigation
found that technological capacity influences organizational Ambidexterity, with the link
becoming stronger when mediated by an organization's dynamic capability. In the
meantime, environmental dynamism has no impact on the organizational ambidexterity
of the banking sector in Indonesia. Our findings also indicate that the associated
security risk will increase if a bank improves its technological capacity in a highly
dynamic environment. This paper is an empirical study of technological capacity and
presents a method for creating organizational ambidexterity through dynamic
capability, especially in the banking sector.
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We work hard to publish our authors’ articles online as quickly as possible, so we’re happy to report that processing of 
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To help us provide you with the best service, please make a note of your article's reference number HLY e14817 and 
quote it in all of your messages to us.   
 
If you wish to find out more about the next steps in the publication process and for further help and / or information 
please visit our Author hub, link below: 
https://apc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fservice.elsevier.com%2Fapp%2Fanswers%2Fdet
ail%2Fa_id%2F34514%2Fc%2F10532%2Fsupporthub%2Fpublishing%2F&data=05%7C01%7Ctyna.yunita%40binus.ac.id%
7Cec1b055657974166fb5708db2b9bb830%7C3485b96382ba4a6f810fb5cc226ff898%7C0%7C0%7C6381517200658679
64%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3
000%7C%7C%7C&sdata=txPX8RB3e%2BCBO%2BQWIkHEXJoDcIVsU0WtDn3nTZ21PZ4%3D&reserved=0 
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