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ABSTRAK 

 

 Sinta Meilani. 201910515158. Hubungan Kelelahan Kerja dengan Stress 

Pada Pengemudi Ojek Online di Kota Bekasi. 

 Penelitian ini bertujuan untuk mengetahui secara empiris hubungan antara 

kelelahan kerja dengan stress (Studi Korelasional tentang Hubungan Kelelahan 

Kerja dengan Stress Pada Pengemudi Ojek Online di Kota Bekasi). 

 Penelitian ini merupakan sebuah studi yang meneliti tentang hubungan 

antara kelelahan kerja dengan stress. Penelitian ini bertujuan untuk mengetahui 

seberapa kuat hubungan kelelahan kerja dengan stress pada pengemudi ojek online 

di Kota Bekasi. Jumlah sampel pada penelitian ini adalah sebanyak 100 responden. 

Metode yang digunakan dalam penelitian ini adalah metode kuantitatif dengan 

teknik analisis korelasi. Hasil peneitian ini menunujukkan adanya hubungan antara 

kelelahan kerja dengan stress. Skor koefisien korelasi sebesar 0.782 dan signifikansi 

0.000. Hal ini menunjukkan bahwa korelasi antara kedua variabel memiliki 

kekuatan yang kuat. Berdasarkan hasil kategori, responden memiliki kecenderungan 

kelelahan kerja dan stress yang tinggi. 

 

Kata kunci: kelelahan kerja, stress, pengemudi ojek online 
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ABSTRACT 

 

 Sinta Meilani. 201910515158. Relationship Between Work Fatigue and 

Stress Among Online Motorcycle Drivers in Bekasi City 

 This study aims to empirically determine the relationship between work 

fatigue and stress (Relationship Between Work Fatigue and Stress Among Online 

Motorcycle Drivers in Bekasi City). 

 This study was a study that examined the relationship between work fatigue 

and stress. This study aims to find out how strong the relationship between work 

fatigue and stress in online motorcycle drivers in Bekasi. The number of samples in 

this study was 100 respondents. The method used in this study is a quantitative 

method with correlation analysis techniques. These results suggest a link between 

work fatigue and stress. The correlation coefficient score is 0.782 and the 

significance is 0.000. This suggests that the correlation between the two variables 

has strong power. Based on the results, respondents have a high tendency to work 

fatigue and stress. 

 

Keywords: work fatigue, stress, online motorcycle drivers 

  

 

 

 

 

 

 

 

 

Hubungan Kelelahan.., Sinta Meilani, Fakultas Psikologi, 2023



Hubungan Kelelahan.., Sinta Meilani, Fakultas Psikologi, 2023



 

 

viii 

 

DAFTAR ISI 

 

LEMBAR PERSETUJUAN ...................................................................... ii 

LEMBAR PENGESAHAN ....................................................................... iii 

LEMBAR PERNYATAAN ....................................................................... iv 

ABSTRAK .................................................................................................. v 

ABSTRACT ............................................................................................... vi 

KATA PENGANTAR ............................................................................... vii 

DAFTAR ISI .............................................................................................. viii 

DAFTAR TABEL ...................................................................................... xii 

DAFTAR GAMBAR ................................................................................. xiii 

DAFTAR LAMPIRAN .............................................................................. xiv 

BAB I PENDAHULUAN .......................................................................... 1 

1.1 Latar Belakang Penelitian .............................................................. 1 

1.2 Rumusan Masalah ......................................................................... 9 

1.3 Tujuan Penelitian ........................................................................... 11 

1.4 Manfaat Penelitian ......................................................................... 11 

1.4.1 Manfaat Teoritis ................................................................. 11 

1.4.2 Manfaat Praktis .................................................................. 11 

BAB II TINJAUAN PUSTAKA ............................................................... 12 

2.1 Uraian Variabel ............................................................................. 12 

2.1.1 Stress .................................................................................. 12 

Hubungan Kelelahan.., Sinta Meilani, Fakultas Psikologi, 2023



 

 

ix 

 

2.1.1.1 Definisi Stress........................................................ 12 

2.1.1.2 Aspek-aspek Stress ................................................ 13 

2.1.1.3 Faktor-Faktor Stress .............................................. 13 

2.1.1.4 Alat Ukur Stress .................................................... 14 

2.1.2 Kelelahan Kerja ................................................................. 15 

2.1.2.1 Definisi Kelelahan Kerja ....................................... 15 

2.1.2.2 Dimensi Kelelahan Kerja ...................................... 16 

2.1.2.3 Alat Ukur Kelelahan Kerja .................................... 17 

2.2 Hubungan antar Variabel ............................................................... 17 

2.3 Hipotesis Penelitian ....................................................................... 19 

2.4 Kerangka Berfikir Penelitian ......................................................... 20 

BAB III METODE PENELITIAN ........................................................... 21 

3.1 Tipe Penelitian ............................................................................... 21 

3.2 Identifikasi Variabel Penelitian ..................................................... 21 

3.2.1 Independent Variable (Variabel Bebas) ............................. 21 

3.2.2 Dependent Variable (Variabel Terikat) ............................. 21 

3.3 Definisi Operasional ...................................................................... 22 

3.3.1 Definisi Operasional Stress ................................................ 22 

3.3.2 Definisi Operasional Kelelahan Kerja ............................... 22 

3.4 Populasi dan Sample penelitian ..................................................... 22 

3.4.1 Populasi .............................................................................. 22 

3.4.2 Sample dan Sampling ........................................................ 23 

Hubungan Kelelahan.., Sinta Meilani, Fakultas Psikologi, 2023



 

 

x 

 

3.4.2.1 Sample Penelitian .................................................. 23 

3.4.2.2 Teknik Pengumpulan Sample ................................ 24 

3.5 Teknik Pengumpulan Data ............................................................ 24 

3.5.1 Instrumen Penelitian .......................................................... 24 

3.5.1.1 Skala Stress............................................................ 24 

3.5.1.2 Skala Kelelahan Kerja ........................................... 26 

3.5.2 Validitas dan Reliabilitas ................................................... 28 

3.5.2.1 Validitas................................................................. 28 

3.5.2.2 Reliabilitas ............................................................. 28 

3.6 Analisis Data ................................................................................. 29 

BAB IV HASIL PENELITIAN DAN PEMBAHASAN ......................... 30 

4.1 Profil Responden Penelitian .......................................................... 30 

4.2 Pelaksanaan Penelitian .................................................................. 31 

4.2.1 Persiapan Penelitian ........................................................... 31 

4.2.2 Pelaksanaan Penelitian ....................................................... 32 

4.2.3 Validitas dan Reliabilitas ................................................... 33 

4.3 Hasil Penelitian .............................................................................. 35 

4.3.1 Profil Demografis .............................................................. 35 

4.3.2 Uji Asumsi Penelitian ........................................................ 36 

4.3.3 Kategorisasi Penelitian ...................................................... 36 

4.3.4 Uji Hipotesis ...................................................................... 40 

4.4 Diskusi dan Pembahasan ............................................................... 41 

Hubungan Kelelahan.., Sinta Meilani, Fakultas Psikologi, 2023



 

 

xi 

 

BAB V KESIMPULAN DAN SARAN ..................................................... 45 

5.1 Kesimpulan .................................................................................... 45 

5.2 Saran .............................................................................................. 45 

5.2.1 Saran Praktis ...................................................................... 45 

5.2.2 Saran Teoritis ..................................................................... 46 

DAFTAR PUSTAKA ................................................................................ 47 

LAMPIRAN ............................................................................................... 52 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Hubungan Kelelahan.., Sinta Meilani, Fakultas Psikologi, 2023



 

 

xii 

 

DAFTAR TABEL 

 

Tabel 3.1 Pemberian Skor Pada Skala Stress .............................................. 25 

Tabel 3.2 Blue Print Stress .......................................................................... 26 

Tabel 3.3 Pemberian Skor Pada Skala Kelelahan Kerja .............................. 26 

Tabel 3.4 Blue Print Kelelahan Kerja .......................................................... 27 

Tabel 3.5 Klasifikasi Skor Validitas ............................................................ 28 

Tabel 3 6 Klasifikasi Skor Reliabilitas ........................................................ 29 

Tabel 4.1 Data responden Berdasarkan Usia ............................................... 30 

Tabel 4.2 Validitas Skala Stress .................................................................. 33 

Tabel 4.3 Validitas Skala Kelelahan Kerja .................................................. 34 

Tabel 4.4 Reliabilitas Skala Penelitian ........................................................ 35 

Tabel 4.5 Profil Demografis ........................................................................ 35 

Tabel 4.7 Uji Asumsi Penelitian Korelasi ................................................... 36 

Tabel 4.8 Kategorisasi Data Penelitian ........................................................ 38 

Tabel 4.9 Kategorisasi Data Penelitian ........................................................ 39 

Tabel 4.10 Hasil Uji Korelasi ...................................................................... 40 

Tabel 4.11 Pedoman Interpretasi Koefisien Korelasi .................................. 41 

 

  

Hubungan Kelelahan.., Sinta Meilani, Fakultas Psikologi, 2023



 

 

xiii 

 

DAFTAR GAMBAR 

 

Gambar 2.1 Kerangka Berpikir.................................................................... 20 

 

 

  

Hubungan Kelelahan.., Sinta Meilani, Fakultas Psikologi, 2023



 

 

xiv 

 

DAFTAR LAMPIRAN 

Lampiran  1. Surat Izin Penelitian ............................................................... 53 

Lampiran  2. Kartu Bimbingan .................................................................... 54 

Lampiran  3. Tabel SPSS ............................................................................. 56 

Lampiran  4. Data Skala Stress .................................................................... 61 

Lampiran  5. Data Skala Kelelahan Kerja ................................................... 65 

Lampiran  6. Bukti Penyebaran Kuesioner .................................................. 69 

Lampiran  7. Kuesioner Google Form ......................................................... 72 

Lampiran  8. Skala Stress ............................................................................ 74 

Lampiran  9. Skala Kelelahan Kerja ............................................................ 76 

 

 

 

 

 

 

 

 

 

 

 

 

 

Hubungan Kelelahan.., Sinta Meilani, Fakultas Psikologi, 2023


	1. 201910515158 - Cover Skripsi
	2. 201910515158 - Lembar Persetujuan
	3. 201910515158 - Lembar Pengesahan
	4. 201910515158 - Lembar Pernyataan
	5. 201910515158 - Abstrak Bahasa Indonesia
	6. 201910515158 - Abstract Bahasa Inggris
	7. 201910515158 - Kata Pengantar
	8. 201910515158 - Daftar Isi
	9. 201910515158 - Daftar Tabel
	10. 201910515158 - Daftar Gambar
	11. 201910515158 - Daftar Lampiran



